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Part 1.

Item 1. Business.

Overview

Ameriprise Financial, Inc. is a holding company incorporated in Delaware primarily engaged in business through its subsidiaries. Accordingly,
references below to "Ameriprise,” "Ameriprise Financial," the "Company," "we," "us," and "our" may refer to Ameriprise Financial, Inc.
exclusively, to our entire family of companies, or to one or more of our subsidiaries. Our headquarters is located at 55 Ameriprise Financial

Center, Minneapolis, Minnesota 55474. We also maintain executive offices in New York City.

We are a diversified financial services company with $631 billion in assets under management and administration as of December 31, 2011. We
serve individual investors' and institutions' financial needs, hold leadership positions in financial planning, wealth management, retirement, asset
management, annuities and insurance, and we maintain a strong operating and financial foundation.

Ameriprise is in a strong position to capitalize on significant demographic and market trends, which we believe will continue to drive increased
demand for our services. Our emphasis on deep client-advisor relationships has been central to the success of our business model, including
through the extreme market conditions of the past few years, and we believe it will help us navigate future market and economic cycles. We
continue to strengthen our position as a retail financial services leader as we focus on meeting the financial needs of the mass affluent and
affluent, as evidenced by our leadership in financial planning, a client retention percentage rate of 92%, and our status as a top ten ranked firm
within core portions of our four main business segments, including the size of our U.S. advisor force, and assets in long-term U.S. mutual funds,
variable annuities and variable universal life insurance.

We go to market in two primary ways:

Wealth Management and Retirement; and

Asset Management.

With respect to our wealth management and retirement capabilities, we offer financial planning, products and services designed to be used as
solutions for our clients' cash and liquidity, asset accumulation, income, protection, and estate and wealth transfer needs. Our model for
delivering product solutions is built on long-term, personal relationships between our clients and our financial advisors and registered
representatives ("affiliated advisors"). Our focus on personal relationships, together with our discipline in financial planning and strengths in
product development and advice, allow us to address the evolving financial and retirement-related needs of our clients, including our primary
target market segment, the mass affluent and affluent, which we define as households with investable assets of more than $100,000. The
financial product solutions we offer through our affiliated advisors include both our own products and services and the products of other
companies. Our affiliated advisor network is the primary channel through which we offer our life insurance and annuity products and services,
as well as a range of banking and protection products.

Our affiliated advisors are focused on using a financial planning and advisory process designed to provide comprehensive advice that focuses on
all aspects of our clients' finances. This approach allows us to recommend actions and a broad range of product solutions, including investment,
annuity, insurance, banking and other financial products that can help clients attain a return or form of protection over time while accepting what
they determine to be an appropriate range and level of risk. We believe our focus on meeting clients' needs through personal financial planning
results in more satisfied clients with deeper, longer lasting relationships with our company and higher retention of our affiliated advisors.

As of December 31, 2011, we had a network of more than 9,700 affiliated advisors. We offer our affiliated advisors training, tools, leadership,
marketing programs and other field and centralized support to assist them in delivering advice and product solutions to clients. We believe our
comprehensive and client-focused approach not only improves the products and services we provide to their clients, but also allows us to
reinvest in enhanced services for clients and increase support for financial advisors.

With respect to asset management, we have an increasingly global presence. We have two asset management platforms: Columbia Management
in the U.S. and Threadneedle overseas. We serve individual, institutional and high-net worth investors. We offer a broad spectrum of equity,
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fixed income and alternative products that we primarily distribute through third-parties as well as through our own affiliated advisor channel.
We are expanding beyond our traditional strengths in the U.S. and U.K. to gather assets in Continental Europe, Asia, Australia and the Middle
East. We believe we are well positioned to continue to strengthen our offerings to existing and new clients and deliver profitable long-term
growth to our shareholders.
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The financial results from the businesses underlying our go to market approach are reflected in our five operating segments:

Advice & Wealth Management;

Asset Management;

Annuities;

Protection; and

Corporate & Other.

Financial markets and macroeconomic conditions have had and will continue to have a significant impact on the operating results of each of our
segments. In 2011, persistent economic headwinds and geo-political crises increased volatility and weighed on the performance of financial
markets. The S&P 500 Index ended the year virtually unchanged, while many international equity markets experienced sharp declines and
interest rates remained exceptionally low. In addition to struggles in the economy and financial markets, the business and regulatory
environment in which we operate remains subject to uncertainty and change, and we expect this challenging climate to continue. To succeed, we
expect to continue focusing on each of our key strategic objectives. The success of these and other strategies may be affected by the factors
discussed below in Item 1A of this Annual Report on Form 10-K  "Risk Factors", and other factors as discussed herein.

In 2011, we generated $10.2 billion in total net revenues. Net income from continuing operations attributable to Ameriprise Financial for 2011
was $1.1 billion. Return on equity, excluding accumulated other comprehensive income ("AOCI"), was 11.5 percent.

As a diversified financial services firm, we believe our ability to gather assets across the enterprise is best measured by our assets under
management and administration metric. At December 31, 2011, we had $631.3 billion in assets under management and administration
worldwide compared to $647.5 billion as of December 31, 2010, as follows:

As of December 31,
2011 2010
(in billions)
Managed $ 5276 $ 5419
Administered 103.7 105.6
Total $ 6313 $ 6475

For a more detailed discussion of assets under management and administration see "Management's Discussion and Analysis of Financial
Condition and Results of Operations" included in Part II, Item 7 of this Annual Report on Form 10-K.

Our Principal Brands

We use three principal brands for our businesses in the United States: Ameriprise Financial, Columbia Management and RiverSource. We use

our Threadneedle brand for our international asset manager's products. We believe that using distinct brands for the products and services of our
various businesses allows us to differentiate them in the marketplace.

We use Ameriprise Financial as our holding company brand, as well as the name of our affiliated advisor network and certain of our retail

products and services. The retail products and services that use the Ameriprise Financial® brand include those that we provide through our
affiliated advisors (e.g., financial planning, investment advisory accounts, retail brokerage services and banking products) and products and
services that we market directly to consumers (e.g., personal auto and home insurance).
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We use Columbia Management as the primary brand for our U.S. asset management products and services. Following the completion of the
acquisition of the long-term asset management business of the Columbia Management Group from Bank of America in April 2010, we

combined RiverSource Investments, our legacy U.S. asset management business, with Columbia Management, under the Columbia
Management® brand. Our U.S. asset management products, including retail and institutional asset management products, primarily use the

Columbia Management name.

We use our RiverSource® brand for our annuities products and for the protection products issued by the RiverSource Life companies, including
our life and disability income insurance products.

History and Development

Our company has a more than 117 year history of providing financial solutions designed to help clients achieve their financial objectives. Our
earliest predecessor company, Investors Syndicate, was founded in 1894 to provide face-amount certificates to consumers with a need for
conservative investments. By 1937, Investors Syndicate had expanded its
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product offerings through Federal Housing Authority mortgages, and later, mutual funds, by establishing Investors Mutual, one of the pioneers
in the mutual fund industry. In 1949, Investors Syndicate was renamed Investors Diversified Services, Inc., or IDS. In 1957, IDS added life
insurance products, and later, annuity products, through IDS Life Insurance Company (now known as "RiverSource Life Insurance Company").
In 1972, IDS began to expand its network by delivering investment products directly to clients of unaffiliated financial institutions. IDS also
introduced its comprehensive financial planning processes to clients, integrating the identification of client needs with the products and services
to address those needs in the 1970s, and it introduced fee-based planning in the 1980s.

In 1979, IDS became a wholly owned subsidiary of Alleghany Corporation pursuant to a merger. In 1983, our company was formed as a
Delaware corporation in connection with American Express' 1984 acquisition of IDS Financial Services from Alleghany Corporation. We
changed our name to "American Express Financial Corporation" ("AEFC") and began marketing our products and services under the American
Express brand in 1994. To provide retail clients with a more comprehensive set of products and services, we significantly expanded our offering
of the mutual funds of other companies in the late 1990s. In 2003, we acquired the business of Threadneedle Asset Management Holdings.

On September 30, 2005, American Express consummated a distribution of the shares of AEFC to American Express shareholders, at which time
we became an independent, publicly traded company and changed our name to "Ameriprise Financial, Inc." In 2008, we completed the
acquisitions of H&R Block Financial Advisors, Inc., Brecek & Young Advisors, Inc. and J. & W. Seligman & Co. Incorporated ("Seligman"),
which further expanded our retail advisor network and our asset management capabilities. Also in 2008, we initiated the disposition of our
institutional trust and custody business and completed that restructuring in early 2009. In 2010, we completed the acquisition of the long-term
asset management business of Columbia Management from Bank of America. This acquisition, the integration of which is expected to be
completed in 2012, has enhanced the scale and performance of our retail mutual fund and institutional asset management businesses.

In 2011, we completed the sale of Securities America Financial Corporation and its subsidiaries ("Securities America") to Ladenburg Thalmann
Financial Services, Inc. Securities America had provided a platform for the affiliation of independent advisors and registered representatives to

conduct business without utilizing the Ameriprise® brand. The sale allows us to focus our efforts on servicing and developing our branded
advisor network.

Our Organization

The following is a depiction of the organizational structure for our company, showing the primary subsidiaries through which we operate our
businesses. The current legal entity names are provided for each subsidiary.
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Following is a brief description of the business conducted by each subsidiary noted above, as well as the segment or segments in which it
primarily operates.

Threadneedle Asset Management Holdings Sarl is a Luxembourg-based holding company for the Threadneedle group of companies
("Threadneedle"), which provides investment management products and services to clients in the United Kingdom, Europe, the Middle East and
the Asia-Pacific region independent from our other affiliates. Operating under its own brand name, management organization and operating,
compliance and technology infrastructure, Threadneedle's results of operations are included in our Asset Management segment.

Columbia Management Investment Advisers, LLC ("CMIA") serves as investment adviser for the majority of funds in the Columbia
Management family of mutual funds ("Columbia Management funds") and to institutional accounts. Its results of operations are included in our
Asset Management and Corporate & Other segments.

J. & W. Seligman & Co., Incorporated is a holding company for Columbia Management Investment Distributors, Inc. and certain other
subsidiaries within our Asset Management segment. Seligman's results of operations are included in our Asset Management segment.

Columbia Management Investment Distributors, Inc. is a broker-dealer subsidiary that serves as the principal underwriter and distributor for
Columbia Management funds. Its results of operations are included in our Asset Management segment.

Columbia Management Investment Services Corp. is a transfer agent that processes client transactions for Columbia Management funds and
Ameriprise face-amount certificates. Its results of operations are included in our Asset Management and Advice & Wealth Management
segments.

AMPF Holding Corporation is a holding company for certain of our retail brokerage and advisory subsidiaries, including AFSI (defined below)
and AEIS (defined below). AMPF Holding Corporation's results of operations are included in our Advice & Wealth Management segment.

American Enterprise Investment Services Inc. ("AEIS") is our registered clearing broker-dealer subsidiary. Brokerage transactions for accounts
introduced by AFSI are executed, cleared and settled through AEIS. Its results of operations are included in our Advice & Wealth Management
segment.

Ameriprise Financial Services, Inc. ("AFSI"), a registered broker-dealer and registered investment adviser, is our primary financial planning and
retail distribution subsidiary. Its results of operations are included in our Advice & Wealth Management segment.

RiverSource Distributors, Inc. ("RiverSource Distributors") is a broker-dealer subsidiary that serves as the principal underwriter and/or

distributor for our RiverSource annuities and insurance products sold through AFSI as well as through third-party channels. Its results of
operations are included in our Annuities and Protection segments.

RiverSource Life Insurance Company ("RiverSource Life") conducts its insurance and annuity business in states other than New York. Its results
of operations for our annuities business are included primarily in the Annuities segment, and its results of operations with respect to our life and
health insurance products it manufactures are reflected primarily in the Protection segment. Investment income on excess capital is reported in
the Corporate & Other segment.

RiverSource Life Insurance Co. of New York ("RiverSource Life of NY") conducts its insurance and annuity business in the State of New York.
Its results of operations for our annuities business are included primarily in the Annuities segment, and its results of operations with respect to
our life and health insurance products it manufactures are reflected primarily in the Protection segment. Investment income on excess capital is
reported in the Corporate & Other segment. RiverSource Life of NY is a wholly owned subsidiary of RiverSource Life. We refer to RiverSource
Life and RiverSource Life of NY as the "RiverSource Life companies."

IDS Property Casualty Insurance Company ("IDS Property Casualty" or "Ameriprise Auto & Home") provides personal auto, home and excess
liability insurance products. Ameriprise Insurance Company, a wholly owned subsidiary of IDS Property Casualty, is also licensed to provide

these products. The results of operations of these companies are included in the Protection segment.

Ameriprise Certificate Company issues a variety of face-amount certificates. Its results of operations are included in the Advice & Wealth
Management segment.

11
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Ameriprise Trust Company provides trust services to individuals and businesses. Its results of operations are included in the Asset Management
segment.

Ameriprise Bank, FSB ("Ameriprise Bank") offers a variety of consumer banking and lending products and personal trust and related services.
Its results of operations are included in the Advice & Wealth Management segment.

4
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Our Segments Advice & Wealth Management

Our Advice & Wealth Management segment provides financial planning and advice, as well as full-service brokerage and banking services,
primarily to retail clients through our affiliated advisors. Our affiliated advisors have access to a diversified selection of both affiliated and
non-affiliated products to help clients meet their financial needs. A significant portion of revenues in this segment is fee-based, driven by the
level of client assets, which is impacted by both market movements and net asset flows. We also earn net investment income on owned assets
primarily from certificate and banking products. This segment earns revenues (distribution fees) for providing non-affiliated products and earns
intersegment revenues (distribution fees) for providing our affiliated products and services to our retail clients. Intersegment expenses for this
segment include expenses for investment management services provided by our Asset Management segment. All intersegment activity is
eliminated in our consolidated results. In 2011, 28% of our revenues from external clients were attributable to our Advice & Wealth
Management business.

Our Financial Advisor Platform

We provide clients financial planning, advice and brokerage services through our nationwide network of more than 9,700 affiliated advisors, of
which more than 2,200 are employees of our company and more than 7,500 are independent franchisees or employees or contractors of
franchisees. With the sale of Securities America, we no longer offer a platform for unbranded financial advisors.

Advisors can choose to affiliate with our company in two different ways. Each affiliation offers different levels of support and compensation,
with the amount of compensation we pay to each advisor determined by the type of service or product provided, the type of advisor affiliation
and other criteria. The affiliation options are:

Employee Advisors. Under this affiliation, a financial advisor is an employee of our company. We pay
compensation competitive with other employee advisor models and provide a high level of support, including local
office space and staff support in exchange for a payout rate lower than that of our franchisee advisors. Employee
advisors are also employed in the Ameriprise Advisor Center ("AAC"), a dedicated center for remote-based sales
and service to Ameriprise retail customers. Advisors in the AAC serve retail customers who do not have access to

a local advisor or who prefer a remote relationship with a financial advisor.

Franchisee Advisors. Under this affiliation, a financial advisor is an independent contractor franchisee who
affiliates with our company and has the right to use the Ameriprise brand. We pay our franchisee advisors a higher
payout rate than our employee advisors as they are responsible for paying their own overhead, staff compensation
and other business expenses. In addition, our franchisee advisors pay a franchise association fee and other fees in
exchange for the support we offer and the right to utilize our brand name. The support we offer to our franchisee
advisors includes generalist and specialist leadership support, technology platforms and tools, training and
marketing programs.

During 2011, we took a number of steps to enhance the public awareness of the Ameriprise brand and the performance of our affiliated advisors.
In September, we introduced a new advertising campaign that builds on our MORE WITHIN REACH® brand platform and highlights the
Company's rich history, financial strength and commitment to clients. We continued to invest in and implement the conversion to an enhanced
brokerage platform designed to be the core technology tool our affiliated advisors use to service clients. The enhanced technology platform
integrates with other advisor resources to help advisors run a more efficient practice, increase productivity and offer clients additional products
and services. We expect to have all advisors on this technology platform by the end of 2012. We also continued to recruit experienced financial
advisors from other firms and to affiliate such advisors within our affiliated advisor platform. Over the past three years, more than 1,100
experienced financial advisors have joined Ameriprise.

Our strong financial advisor retention rate speaks to the value proposition we offer advisors. As of December 31, 2011, over 55% of our
affiliated advisors had been with us for more than 10 years, with an average tenure of nearly 18 years. Among affiliated advisors who have been
with us for more than 10 years, we have a retention rate of over 97%. We believe this success is driven by the affiliation choices we offer
affiliated advisors, together with our competitive payout arrangements and the broad support that helps them build their practices.

Our affiliated advisors can offer clients a diversified set of cash and liquidity, asset accumulation, income, protection, and estate and wealth
transfer products and services, as well as a selection of products from other companies, as described below.

13
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Brokerage and Investment Advisory Services
Individual and Family Financial Services

The personalized financial planning approach of our affiliated advisors focuses on all aspects of our clients' finances. After understanding our
clients' needs, our advisors seek to identify solutions to address those needs across four cornerstones:
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cash and liabilities, investments, protection and taxes. We believe this approach helps our clients build a solid financial foundation, persevere
through difficult economies and challenging markets, and ultimately achieve their financial goals. We offer a broad array of products and
services in each of these categories, including those carrying the Ameriprise Financial, Columbia or RiverSource name, as well as solutions
offered by unaffiliated firms.

Our affiliated advisors deliver financial solutions to our advisory clients by building long-term personal relationships through financial planning
that is responsive to clients' evolving needs. We utilize the Certified Financial Planner Board of Standards, Inc.'s defined financial planning
process of Engage, Gather, Analyze, Recommend, Implement and Monitor. This process involves gathering relevant financial information,
setting life goals, examining clients' current financial status and determining a strategy or plan for helping clients meet their goals given their
current situation and future plans. Once we identify a financial planning client's objectives, we then recommend a solution set consisting of
actions  such as paying down debt, increasing savings and investment, protecting income and assets, creating a will, and including tax qualified
formats in the client's allocation of savings and investment as well as offer products to address these objectives with clients accepting what they
determine to be an appropriate range and level of risk. Our financial planning relationships with our clients are characterized by an ability to
thoroughly understand their specific needs, which enables us to help them meet those needs, achieve high overall client satisfaction, hold more
products in their accounts and increase our assets under management.

Our financial planning clients pay a fee for the receipt of financial planning services. This fee is based on the complexity of a client's financial
and life situation and his or her advisor's experience. The fee for financial planning services is not based on or related to actual investment
performance; however, our clients may elect to pay a consolidated, asset-based advisory fee for financial planning and managed account
services. If clients elect to implement their financial plan with our company, we and our affiliated advisors generally receive a sales commission
and/or sales load and other revenues for the products that they purchase from us. These commissions, sales loads and other revenues are separate
from, and in addition to, the financial planning fees we and our affiliated advisors may receive.

Brokerage and Other Products and Services

We offer our retail and institutional clients a variety of brokerage and other investment products and services.

Our Ameriprise ONE® Financial Account is a single integrated financial management account that combines a client's investment, banking and

lending relationships. The Ameriprise ONE Financial Account enables clients to access a single cash account to fund a variety of financial
transactions, including investments in mutual funds, individual securities, cash products and margin lending. Additional features include
unlimited check writing with overdraft protection, a MasterCard® debit card, online bill payments, ATM access and a savings account.

We provide securities execution and clearing services for our retail and institutional clients through our registered broker-dealer subsidiaries.
Clients can use our online brokerage service to purchase and sell securities, obtain independent research and information about a wide variety of
securities, and use self-directed asset allocation and other financial planning tools. We also offer shares in public non-exchange traded Real
Estate Investment Trusts, structured notes, and other alternative investments issued by unaffiliated companies.

Through Ameriprise Achiever Circle, we offer benefits and rewards to clients who have $100,000 or more invested with us. Clients who have
$500,000 or more invested with us are eligible for Ameriprise Achiever Circle Elite, which includes additional benefits. To qualify for and
maintain Achiever Circle or Achiever Circle Elite status, clients must meet certain eligibility and maintenance requirements. Special benefits of
the program may include fee reductions or waivers on Ameriprise IRAs and the Ameriprise ONE Financial Accounts, fee-waived Ameriprise

Financial MasterCard®, fee or interest rate benefits on an Ameriprise® Savings or Advantage Savings Accounts, and fee or rate benefits on
home equity lines of credit with Ameriprise Bank.

Fee-based Investment Advisory Accounts

In addition to purchases of affiliated and non-affiliated mutual funds and other securities on a stand-alone basis, clients may purchase mutual
funds, among other securities, in connection with investment advisory fee-based "wrap account" programs or services. We currently offer both
discretionary and non-discretionary investment advisory wrap accounts. In a discretionary wrap account, we (or an unaffiliated investment
advisor) choose the underlying investments in the portfolio on behalf of the client, whereas in a non-discretionary wrap account, clients choose
the underlying investments in the portfolio based on their financial advisor's recommendation. Investors in discretionary and non-discretionary
wrap accounts generally pay a fee (for investment advice and other services) based on the assets held in that account as well as any related fees
or costs included in the underlying securities held in that account (e.g., underlying mutual fund operating expenses, investment advisory or
related fees, Rule 12b-1 fees, etc.). A significant portion of our affiliated mutual fund sales are made through wrap accounts. Client assets held in
affiliated mutual funds in a wrap account generally produce higher revenues to us than client assets held in affiliated mutual funds on a
stand-alone basis because, as noted above, we
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receive an investment advisory fee based on the asset values of the assets held in a wrap account in addition to revenues we normally receive for
investment management of the funds included in the account.

We offer several types of investment advisory accounts. We sponsor Ameriprise Strategic Portfolio Service Advantage, a non-discretionary
wrap account service, as well as SPS  Advisor, a discretionary wrap account service. We also sponsor Ameriprise Separate Accounts (a
separately managed account ("SMA") program), which is a discretionary wrap account service through which clients invest in strategies
managed by us or by affiliated and non-affiliated investment managers. We offer a similar program on an accommodation basis where clients
transfer assets to us and do not maintain an investment management relationship with the manager of those assets. We also sponsor Active
Portfolios® investments, a discretionary mutual fund wrap account service that offers six strategic target allocations based on different risk

profiles and tax sensitivities. Active Portfolios investments includes: Active Accumulation Portfolios® investments, Active Income Portfolios®

investments, Active Diversified Funds Portfolios, Active Diversified Alternatives Portfolios, Active Diversified Yield Portfolios and Active
Opportunity ETF Portfolios® investments. Additionally, we offer discretionary wrap account services through which clients may invest in
SMAs, mutual funds and exchange traded funds.

Mutual Fund Offerings

In addition to the Columbia Management family of mutual funds (discussed below in "Our Segments  Asset Management Columbia
Management Mutual Funds"), we offer mutual funds from more than 250 mutual fund families on our brokerage platform and as part of our
wrap accounts to provide our clients a broad choice of investment products. In 2011, retail sales of other companies' mutual funds accounted for
the majority of our total retail mutual fund sales. Client assets held in mutual funds of other companies on a stand-alone basis generally produce
lower total revenues than client assets held in our own mutual funds, as our Asset Management segment does not earn ongoing investment
management fees for assets held in the funds of other companies.

Mutual fund families of other companies generally pay us a portion of the revenue generated from the sales of those funds and from the ongoing
management of fund assets attributable to our clients' ownership of shares of those funds. These payments enable us to make the mutual fund
families of other companies generally available through our affiliated advisors and through our online brokerage platform. We also receive
administrative services fees from most mutual funds sold through our affiliated advisor network.

Insurance and Annuities

We offer insurance and annuities issued by the RiverSource Life companies (discussed below in "Business Our Segments Annuities" and in
"Business Our Segments Protection"). TRéverSource insurance solutions available to our retail clients include variable and fixed universal

life insurance, traditional life insurance and disability income insurance. RiverSource annuities include fixed annuities, as well as variable
annuities that allow our clients to choose from a number of underlying investment options and to purchase certain guaranteed benefit riders. In

addition to RiverSource insurance and annuity products, our affiliated advisors offer products of unaffiliated carriers on a limited basis,
including variable annuities and long term care insurance products issued by a select number of unaffiliated insurance companies.

We receive a portion of the revenue generated from the sale of life and disability insurance policies of unaffiliated insurance companies. We are
paid distribution fees on annuities sales of unaffiliated insurance companies based on a portion of the revenue generated from such sales. Such
insurance companies may also pay us an administrative service fee in connection with the sale of their products.

Banking Products

We provide consumer lending and Federal Deposit Insurance Corporation ("FDIC") insured deposit products to our retail clients through our
banking subsidiary, Ameriprise Bank. Our consumer lending products include first mortgages, home equity loans, home equity lines of credit,
and investment secured loans. We also offer credit card products, including the Ameriprise World Elite MasterCard, World MasterCard and
Platinum MasterCard. The majority of bank deposits are brokered deposits from affiliated broker-dealers or they are in the Ameriprise Personal
Savings Account, which we offer in connection with the Ameriprise ONE Financial Account described above in "Brokerage and Investment
Advisory Services Brokerage and Other Products and Services." We also offer checking, savings and money market accounts and certificates of
deposit. We believe these products play a key role in our Advice & Wealth Management business by offering our clients an FDIC-insured
alternative to other cash products. These products also provide pricing flexibility generally not available through money market funds.

To manage our exposure to residential real estate, we sell the majority of our originated first mortgage products to third parties shortly after
origination. All other lending products are originated and held on the balance sheet of Ameriprise Bank, with the exception of investment
secured loans, which are held on the balance sheet of Ameriprise Financial. As of December 31, 2011, there were $1.15 billion in home
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secured loan balances and $234 million in unsecured balances, net of premiums and discounts, and capitalized lender paid origination fees.

Ameriprise Bank's strategy and operations are focused on serving affiliated advisor clients. We provide our banking products primarily through
affiliated advisors. We believe that the availability of these products supports our financial advisors in their ability to meet the cash and liquidity
needs of our clients. We also serve advisor clients through the Personal Trust Services division of Ameriprise Bank. Personal Trust Services
provides personal trust, custodial, agency and investment management services to help meet estate and wealth transfer needs of individual and
corporate clients of our affiliated advisors. Personal Trust Services also uses some of our investment products in connection with its services.
Ameriprise Bank generally receives an asset-based fee for investment advice and other services based on assets managed, as well as related fees
and costs.

Face-Amount Certificates

We currently issue four types of face-amount certificates through Ameriprise Certificate Company, a wholly owned subsidiary of Ameriprise
Financial that is registered as an investment company under the Investment Company Act of 1940 ("Investment Company Act"). Owners of our
certificates invest funds and are entitled to receive at maturity or at the end of a stated term, a determinable amount of money equal to their
aggregate investments in the certificate plus interest at rates we determine, less any withdrawals and early withdrawal penalties. For two types of
certificate products, the rate of interest is calculated in whole or in part based on any upward movement in a broad-based stock market index up
to a maximum return, where the maximum is a fixed rate for a given term, but can be changed at our discretion for prospective terms.

At December 31, 2011, we had $2.8 billion in total certificate reserves underlying our certificate products. Our earnings are based upon the
difference, or "spread," between the interest rates credited to certificate holders and the interest earned on the certificate assets invested. A
portion of these earnings is used to compensate the various affiliated entities that provide management, administrative and other services to our
company for these products. The certificates compete with investments offered by banks (including Ameriprise Bank), savings and loan
associations, credit unions, mutual funds, insurance companies and similar financial institutions. In times of weak performance in the equity
markets, certificate sales are generally stronger. In 2011, affiliated advisors' cash sales of our certificates were $729 million.

Business Alliances

We provide workplace financial planning and 403(b) educational programs to employees of major corporations, small businesses and school
district employees through our Business Alliances group. Our Business Alliances group helps employees of client companies plan for and
achieve their long-term financial objectives. It offers financial planning as an employee benefit supported by educational materials, tools and
programs. In addition, we provide training and support to financial advisors working on-site at company locations to present educational
seminars, conduct one-on-one meetings and participate in client educational events. We also provide financial advice service offerings, such as
financial planning and executive financial services, tailored to discrete employee segments.

Strategic Alliances and Other Marketing Arrangements

We use strategic marketing alliances, local marketing programs for our affiliated advisors, and on-site workshops through our Business
Alliances group to generate new clients for our financial planning and other financial services. An important aspect of our strategy is to leverage
the client relationships of our other businesses by working with companies to create alliances that help us generate new financial services clients.
For example, AFSI currently has a strategic alliance with H&R Block, Inc. designed to build relationships between our affiliated advisors and
the tax professionals of H&R Block, Inc. and to leverage those relationships to better serve both AFSI and H&R Block, Inc. clients through
referrals. Our alliance arrangements are generally for a limited duration of one to five years with an option to renew. Additionally, these types of
marketing arrangements typically provide that either party may terminate the agreements on short notice, usually within sixty days. We
compensate our alliance partners for providing opportunities to market to their clients.

In addition to our alliance arrangements, we have developed a number of local marketing programs for our affiliated advisors to use in building
their client bases. These include pre-approved seminars, seminar and event training and referral tools and training designed to encourage both
prospective and existing clients to refer or bring their friends to an event.

Ameriprise India

In early 2012, we began offering retail financial planning and distribution services in India through our subsidiary, Ameriprise India Private
Limited ("Ameriprise India"). We have also established an insurance brokerage entity in India that is licensed to deal in insurance products by
India's Insurance Regulatory and Development Authority ("IRDA"). We have established offices in Delhi, Mumbai and Gurgaon, and we plan to
expand our reach to other Indian metro areas in the future.
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As with our U.S. financial planning business, Ameriprise India provides holistic financial planning services through its trained advisor force.
Fees are received for delivering financial plans; however, Ameriprise India does not currently sell affiliated investment or insurance products. If
clients elect to implement their financial plan, our advisors refer them to third-party product manufacturers to purchase recommended
investment and/or insurance products. We generally receive a commission from such third-party product manufacturers for making these
referrals.

Our Segments Asset Management

Our Asset Management segment provides investment advice and investment products to retail and institutional clients. We provide our products
and services on a global scale through two complementary asset management businesses: Columbia Management and Threadneedle. Columbia
Management primarily provides U.S. domestic products and services, and Threadneedle primarily provides international investment products
and services. We provide clients with U.S. domestic retail products through unaffiliated third-party financial institutions and through our
Advice & Wealth Management segment, and we provide institutional products and services through our institutional sales force. International
retail products are primarily provided through third-party financial institutions. Retail products include mutual funds and variable product funds
underlying insurance and annuity separate accounts. Institutional asset management services are designed to meet specific client objectives and
may involve a range of products, including those that focus on traditional asset classes, separately managed accounts, collateralized loan
obligations, hedge funds, collective funds and property funds. In addition to the products and services provided to third-party clients,
management teams serving our Asset Management segment provide all intercompany asset management services for Ameriprise Financial
subsidiaries. The fees for such services are reflected within the Asset Management segment results through intersegment transfer pricing.
Intersegment expenses for this segment include distribution expenses for services provided by our Advice & Wealth Management, Annuities and
Protection segments. All intersegment activity is eliminated in our consolidated results. In 2011, 27% of our total revenues from external clients
were attributable to our Asset Management business.

We have continued to invest in the growth of our Asset Management segment, as we believe such investment affords attractive opportunities for
growth and the achievement of our performance objectives. In May 2011, we completed the acquisition of Grail Advisors, LLC ("Grail"), which
provides CMIA the capability of offering actively managed exchange-traded funds. In April 2010, we completed the acquisition of the long-term
asset management business of the Columbia Management Group from Bank of America. The acquisition significantly enhanced the capabilities
of the Asset Management segment by increasing its scale, broadening its retail and institutional distribution capabilities and strengthening and
diversifying its lineup of retail and institutional products. The integration of the Columbia Management business, which is expected to be
completed in 2012, has involved organizational changes to our portfolio management and analytical teams, changes to our operational,
compliance, sales and marketing support staffs and the streamlining of our U.S. domestic product offerings. Prior to the Columbia Management
acquisition, in November 2008, we acquired the Seligman companies. The business of the Seligman companies involved the management of
open- and closed-end investment funds, hedge funds and institutional portfolios. We believe the Columbia Management, Seligman and Grail
acquisitions will help us achieve our goal of delivering consistent, strong investment performance through a variety of products and platforms by
enhancing our investment management leadership, talent, technology infrastructure, manufacturing and distribution capabilities.

Revenues in the Asset Management segment are primarily earned as fees based on managed asset balances, which are impacted by both market
movements and net asset flows. We may also earn performance fees from certain accounts where investment performance meets or exceeds
certain pre-identified targets. At December 31, 2011, our Asset Management segment had $436 billion in managed assets worldwide. Managed
assets include managed external client assets and managed owned assets. Managed external client assets include client assets for which we
provide investment management services, such as the assets of the Columbia Management and Threadneedle® families of mutual funds and the
assets of institutional clients. Managed external client assets include assets managed by sub-advisers we select. These external client assets are
not reported on our Consolidated Balance Sheets. Managed owned assets include certain assets on our Consolidated Balance Sheets (such as the
assets of the general account and the variable product funds held in the separate accounts of our life insurance subsidiaries) for which the Asset
Management segment provides management services and recognizes management fees. For additional details regarding our assets under
management and administration, see "Management's Discussion and Analysis of Financial Condition and Results of Operations" included in
Part II, Item 7 of this Annual Report on Form 10-K.

Columbia Management

The investment management activities of Columbia Management are conducted primarily through investment management teams located
throughout the United States. Each investment management team may focus on particular investment strategies, asset types, products and on
services offered and distribution channels utilized. These teams manage the majority of assets in our Columbia Management family of mutual
funds, as well as the assets we manage for institutional clients in separately managed accounts, collective funds, hedge funds, the general and
separate accounts of the
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RiverSource Life companies, the assets of IDS Property Casualty and Ameriprise Certificate Company and the investment portfolio of
Ameriprise Bank. These investment management teams also manage assets under sub-advisory arrangements.

We believe that delivering consistent, strong investment performance will positively impact our assets under management by increasing the
competitiveness and attractiveness of many of our investment products. To achieve such performance, our investment teams are using a "5P"
process that focuses on the five factors we believe are most significant for delivering results to clients: product definition, investment
philosophy, people, investment process and performance expectation. These factors are continuously monitored and provide a framework around
which portfolio managers can better define their objectives and the processes through which they plan to achieve them.

Each investment management team focuses on particular investment strategies and product sets. Our U.S. investment management teams are
located in multiple locations, including Boston, Charlotte, Chicago, Los Angeles, Minneapolis, New York, Menlo Park and Portland. We have
implemented a multi-platform approach to equity asset management using individual investment management teams with a combination of
dedicated centralized analytical and equity trading resources. The portfolios we manage focus on varying sizes and categories of domestic and
global equity securities. Our U.S. fixed income teams are organized by sectors, including investment grade, high yield, municipal, global and
structured. This sector-based approach creates focused and accountable teams organized by expertise. Portfolio performance is measured to align
client and corporate interests, and asset managers are incented to collaborate, employ best practices and execute in response to changing market
and investment conditions consistent with established portfolio management principles.

In an effort to address changing market conditions and the evolving needs of investors, we may from time to time develop and offer new retail
and institutional investment products with new and/or innovative investment strategies, including mutual funds, exchange-traded funds,
separately managed accounts and collective funds. We may also provide seed money to our investment management teams to develop new
products for our institutional clients.

Mutual Funds

We provide investment advisory, distribution and other services to the Columbia Management family of mutual funds. The Columbia
Management family of funds includes retail mutual funds (both open- and closed-end funds) and variable product funds. Retail mutual funds are
available through unaffiliated third-party financial institutions, the Ameriprise financial advisor network and as part of Ameriprise institutional
401(k) plans. Variable product funds are available as underlying investment options in variable annuity and variable life insurance products,
including RiverSource products. The Columbia Management family of funds includes domestic and international equity funds, fixed income
funds, cash management funds, balanced funds, specialty funds, absolute return funds and asset allocation funds, including fund-of-funds, with a
variety of investment objectives. The consolidation of our legacy asset management business under the Columbia Management brand involved

numerous fund mergers, which we completed during 2011. As the Columbia Management family of funds continues to evolve it is likely that
additional fund mergers, as well as fund launches, will occur.

At December 31, 2011, our U.S. retail mutual funds had total managed assets of $148.9 billion in 141 funds. The variable insurance trust funds
("VIT Funds") that we manage had total managed assets at December 31, 2011 of $55.9 billion in 64 funds.

CMIA serves as investment manager for most of our U.S. mutual funds. Columbia Wanger Asset Management, LLC ("Columbia Wanger"), a
subsidiary of CMIA, also serves as investment manager for certain funds. In addition, several of our subsidiaries perform ancillary services for
the funds, including distribution, accounting, administrative and transfer agency services. CMIA and Columbia Wanger perform investment
management services pursuant to contracts with the mutual funds that are subject to renewal by the mutual fund boards within two years after
initial implementation, and thereafter, on an annual basis.

We earn management fees for managing the assets of the Columbia Management family of mutual funds based on the underlying asset values.

We also earn fees by providing ancillary services to the Columbia Management family of mutual funds. Historically, certain Columbia
Management equity and balanced funds included a performance incentive adjustment that changed the management fees, upward or downward,
based on the fund's performance as measured against a designated index of peers. In 2011, in connection with various initiatives to achieve

consistent fee structures across all Columbia Management funds, the boards and shareholders of such funds approved a modified fee structure
that discontinued such performance incentive adjustments. Prior to such discontinuance, 2011 revenues were adjusted upward by approximately
$5.5 million due to performance adjustments.

The Columbia Management family of funds also uses sub-advisers to diversify and enhance investment management expertise. Since the end of

2003, Threadneedle personnel have provided investment management services to Columbia Management global and international equity funds.
In addition to Threadneedle, unaffiliated sub-advisers provide investment management services to certain Columbia Management funds.
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Separately Managed Accounts

We provide investment management services to pension, profit-sharing, employee savings and endowment funds, accounts of large- and
medium-sized businesses and governmental clients, as well as the accounts of high-net-worth individuals and smaller institutional clients,
including tax-exempt and not-for-profit organizations. Our services include investment of funds on a discretionary or non-discretionary basis and
related services including trading, cash management and reporting. We offer various fixed income and equity investment strategies for our
institutional clients with separately managed accounts. Through an arrangement with Threadneedle, we offer certain international and U.S.
equity strategies to U.S. clients. We also offer U.S. equity and a variety of fixed income strategies to non-U.S. clients.

For our investment management services, we generally receive fees based on the market value of managed assets pursuant to contracts the client
can terminate on short notice. Clients may also pay us fees based on the performance of their portfolio. At December 31, 2011, we managed a
total of $32.2 billion in assets under this range of services.

Management of Institutional Owned Assets

We provide investment management services and recognize management fees for certain assets on our Consolidated Balance Sheets, such as the
assets held in the general account of our RiverSource Life companies, assets held by Ameriprise Certificate Company and the investment
portfolio of Ameriprise Bank. Our fixed income team manages the general account assets to produce a consolidated and targeted rate of return
on investments based on a certain level of risk. Our fixed income and equity teams also manage separate account assets. The Asset Management
segment's management of institutional owned assets for Ameriprise Financial subsidiaries is reviewed by the boards of directors and staff
functions of the applicable subsidiaries consistent with regulatory investment requirements. At December 31, 2011, the Asset Management
segment managed $40 billion of institutional owned assets.

Management of Collateralized Debt Obligations ("CDOs")

We provide collateral management services to special purpose vehicles that issue CDOs through a dedicated team of investment professionals.
CDOs are securities collateralized by a pool of assets, primarily syndicated bank loans and, to a lesser extent, high-yield bonds. Multiple
tranches of securities are issued by a CDO, offering investors various maturity and credit risk characteristics. Scheduled payments to investors
are based on the performance of the CDQO's collateral pool. For collateral management of CDOs, we earn fees based on the par value of assets
and, in certain instances, we may also receive performance-based fees. At December 31, 2011, excluding CDOs managed by Threadneedle, we
managed $5.3 billion of assets related to CDOs.

Private Funds

We provide investment advice and related services to private, pooled investment vehicles organized as limited partnerships, limited liability
companies or foreign (non-U.S.) entities. These funds are currently exempt from registration under the Investment Company Act under either
Section 3(c)(1) or Section 3(c)(7) or related interpretative relief and are organized as domestic and foreign funds. For investment management
services, we generally receive fees based on the market value of assets under management, and we may also receive performance-based fees. As
of December 31, 2011, we managed $2.8 billion in private fund assets.

Ameriprise Trust Collective Funds and Separately Managed Accounts

Collective funds are investment funds that are exempt from registration with the Securities and Exchange Commission ("SEC") and offered
primarily through banks and other financial institutions to institutional clients such as retirement, pension and profit-sharing plans. We currently
serve as investment manager to 38 Ameriprise Trust Company collective funds covering a broad spectrum of investment strategies. We receive
fees for investment management services that are generally based upon a percentage of assets under management rather than performance. In

addition to Columbia Management funds and RiverSource Trust Collective Funds, Ameriprise Trust Company offers separately managed
accounts and collective funds to our retirement plan clients.

As of December 31, 2011, we managed $6.7 billion of Ameriprise Trust Collective Funds and separate accounts for Ameriprise Trust Company
clients. This amount does not include the Columbia Management family of mutual funds held in other retirement plans because these assets are

included under assets managed for institutional and retail clients and within the "Columbia Management Mutual Funds" section above.

Sub-advised Accounts
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CMIA acts as sub-adviser for certain domestic and international mutual funds, private banking individually managed accounts and common trust
funds advised by other firms. CMIA continues to pursue opportunities to sub-advise additional investment company assets in the U.S. and

overseas. As with the Columbia Management funds, we earn management fees for these services based on the underlying asset value of the
funds we sub-advise. As of December 31, 2011, we managed over $34.1 billion in assets in a sub-advisory capacity.
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Retail Distribution

Columbia Management Investment Distributors, Inc. acts as the principal underwriter and distributor of our Columbia Management family of
mutual funds. Pursuant to distribution agreements with the funds, we offer and sell fund shares on a continuous basis and pay certain costs

associated with the marketing and selling of shares. We earn commissions for distributing the Columbia Management funds through sales
charges (front-end or back-end loads) on certain classes of shares and distribution and servicing-related (12b-1) fees based on a percentage of
fund assets, and receive intersegment allocation payments. This revenue is impacted by overall asset levels of the funds.

Columbia Management fund shares are sold through both our Advice & Wealth Management segment and through unaffiliated third-party
financial intermediaries. Among our third-party distribution arrangements is a strategic distribution agreement entered into in connection with
the acquisition of Columbia Management that provides ongoing access to clients of Bank of America affiliated distributors, including U.S. Trust.
Fees and reimbursements paid to such intermediaries may vary based on sales, redemptions, asset values, and marketing and support activities
provided by the intermediary. Intersegment distribution expenses for services provided by our Advice & Wealth Management Segment are
eliminated in our consolidated results.

Institutional and High Net Worth Distribution

We offer separately managed account services and private funds to high net worth clients and to a variety of institutional clients, including
pension plans, employee savings plans, foundations, endowments, corporations, banks, trusts, governmental entities, high-net-worth individuals
and not-for-profit organizations. We provide investment management services for insurance companies, including our insurance subsidiaries, as
well as hedge fund management and other alternative investment products. We also provide, primarily through our trust company subsidiary and
one of our broker-dealer subsidiaries, a variety of services for our institutional clients that sponsor retirement plans. We have dedicated
institutional and sub-advisory sales teams that market directly to such institutional clients.

At December 31, 2011, we managed $121.4 billion of assets for Columbia Management institutional clients.
Threadneedle

We offer international investment management products and services to both retail and institutional clients primarily through Threadneedle,
which is headquartered in Luxembourg and maintains its primary investment operations in London. At December 31, 2011, Threadneedle had
$113.6 billion in managed assets worldwide.

Investment Management Capabilities

Threadneedle's investment management activities are conducted primarily from its London office. Threadneedle's investment philosophy is to
share investment ideas and alpha generation across teams and asset classes. Each investment management team may focus on particular
investment strategies, asset types, products and services offered and distribution channels. These teams manage the majority of assets in the
Threadneedle family of mutual funds, the assets of Threadneedle's alternative investment structures and the assets managed for Threadneedle's

institutional clients. These investment management teams also manage assets under sub-advisory arrangements, including certain Columbia
Management funds.

Offerings

Threadneedle offers a wide range of products and services, including segregated asset management, mutual funds and hedge funds to
institutional clients as well as to retail clients in Europe, the United Kingdom, the Middle East and the Asia-Pacific region. Threadneedle's
mutual fund and hedge fund product range includes different risk-return options across regions, markets, asset classes and product structures,
which include Open Ended Investment Companies ("OEICs"), Societe d'Investissement A Capital Variable ("SICAV"), unit trusts, Undertakings
for Collective Investments in Transferable Securities and offshore vehicles.

Threadneedle's institutional business offers separately managed accounts to pension funds and other institutions. At December 31, 2011,
Threadneedle had $81 billion in managed assets in separately managed accounts including assets managed for the Zurich Financial Services
Group. Threadneedle distributes its institutional products in Europe, Asia, the U.S., the Middle East and Australia.

For more information on the funds and other investment vehicles and services offered by Threadneedle, see "Management's Discussion and
Analysis of Financial Condition and Results of Operations" included in Part II, Item 7 of this Annual Report on Form 10-K.
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Threadneedle has organized its sales force and support services into two major segments: retail markets and institutional markets. The
institutional team concentrates on establishing strong relationships with institutional clients and the leading
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global and national consultancy firms. On the retail side, Threadneedle mutual funds are sold through financial intermediaries and institutions,
including banks, life insurance companies, independent financial advisers, wealth managers and platforms offering a variety of investment
products. Threadneedle's dedicated Global Financial Institutions team offers internationally coordinated coverage to such financial institutions.

Our Segments Annuities

Our Annuities segment provides RiverSource variable and fixed annuity products to retail clients. The RiverSource Life companies provide
variable annuity products through our affiliated advisors, and fixed annuity products are provided through both affiliated and unaffiliated
advisors and financial institutions. Revenues for our variable annuity products are primarily earned as fees based on underlying account
balances, which are impacted by both market movements and net asset flows. Revenues for our fixed annuity products are primarily earned as
net investment income on assets supporting fixed account balances, with profitability significantly impacted by the spread between net
investment income earned and interest credited on the fixed account balances. We also earn net investment income on owned assets supporting
reserves for immediate annuities and for certain guaranteed benefits offered with variable annuities and on capital supporting the business.
Intersegment revenues for this segment reflect fees paid by our Asset Management segment for marketing support and other services provided in
connection with the availability of VIT Funds under the variable annuity contracts. Intersegment expenses for this segment include distribution
expenses for services provided by our Advice & Wealth Management segment, as well as expenses for investment management services
provided by our Asset Management segment. All intersegment activity is eliminated in our consolidated results. In 2011, 24% of our revenues
from external clients were attributable to our Annuities segment.

Our products include deferred variable and fixed annuities, in which assets accumulate until the contract is surrendered, the contractholder (or in
some contracts, the annuitant) dies or the contractholder or annuitant begins receiving benefits under an annuity payout option. We also offer
immediate annuities, in which payments begin within one year of issue and continue for life or for a fixed period of time. The relative proportion
between fixed and variable annuity sales is generally driven by the relative performance of the equity and fixed income markets. Fixed sales are
generally stronger when yields available in the fixed income markets are relatively high than when yields are relatively low. Variable sales are
generally stronger in times of superior performance in equity markets than in times of weak performance in equity markets. The relative
proportion between fixed and variable annuity sales is also influenced by product design and other factors. In addition to the revenues we
generate on these products, we also receive fees charged on assets allocated to our separate accounts to cover administrative costs and a portion
of the management fees from the underlying investment accounts in which assets are invested, as discussed below under "Variable Annuities."

Investment management performance is critical to the profitability of our RiverSource annuity business.
Variable Annuities

A variable annuity provides a contractholder with investment returns linked to underlying investment accounts of the contractholder's choice.
These underlying investment options may include the VIT Funds previously discussed (see "Business Our Segments Asset Management

Columbia Management Mutual Funds," above) as well as variable portfolio funds of other companiesRiverSource variable annuity products in
force offer a fixed account investment option with guaranteed minimum interest crediting rates ranging up to 4% at December 31, 2011. In 2010,
we introduced multiple versions of our RAVA 5M variable annuity, including RAVA 5 Access® variable annuity, RAVA 5 Advantage®
variable annuity and RAVA 5 Select® variable annuity.

Our Portfolio Navigator asset allocation program is available under our variable annuities. The Portfolio Navigator program allows clients to
allocate their contract value to one of five funds of funds, each of which invests in various underlying funds. The Portfolio Navigator program is
designed to allow a contract purchaser to select investment options based on the purchaser's investment time horizon, risk tolerance and
investment goals. We believe the Portfolio Navigator program helps a contract purchaser tailor the performance of annuities and life insurance
policies to their specific needs and to keep investment allocations on track over time. CMIA, our investment management subsidiary, serves as
investment adviser for the funds of funds and all of the underlying funds in which the funds of funds invest.

Substantially all of the variable annuity contracts we issue include guaranteed minimum death benefit ("GMDB") provisions designed to protect
clients against market risk. Contract purchasers can choose to add optional benefit provisions to their contracts to meet their needs, including
guaranteed minimum withdrawal benefit ("GMWB") and guaranteed minimum accumulation benefit ("GMAB") provisions. Approximately
98% of RiverSource Life's overall variable annuity assets include a GMDB provision and approximately 50% of RiverSource Life's overall
variable annuity assets include a GMWB or GMAB provision. In general, these features can help protect contractholders and beneficiaries from
a shortfall in death or living benefits due to a decline in the value of their underlying investment accounts.

The general account assets of our life insurance subsidiaries support the contractual obligations under the guaranteed benefit the company offers
(see "Business Our Segments Asset Management Columbia Management
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Management of Institutional Owned Assets" above). As a result, we bear the risk that protracted under-performance of the financial markets
could result in guaranteed benefit payments being higher than what current account values would support. Our exposure to risk from guaranteed
benefits generally will increase when equity markets decline. You can find a discussion of liabilities and reserves related to our annuity products
in Part I, Item 7A of this Annual Report on Form 10-K  "Quantitative and Qualitative Disclosures About Market Risk", as well as in Note 2,
Note 10, Note 11 and Note 15 to our Consolidated Financial Statements included in Part II, Item 8 of this Annual Report on Form 10-K.

RiverSource variable annuities provide us with fee-based revenue in the form of mortality and expense risk fees, marketing support and
administrative fees, fees charged for optional features elected by the contractholder, and other contract charges. We receive marketing support
payments from the VIT Funds underlying our variable annuity products as well as Rule 12b-1 distribution and servicing-related fees from the
VIT Funds and the underlying funds of other companies. In addition, we receive marketing support payments from the affiliates of other

companies' funds included as investment options in our RiverSource variable annuity products.
Fixed Annuities

RiverSource fixed annuity products provide a contractholder with cash value that increases by a fixed or indexed interest rate. We periodically
reset rates at our discretion subject to certain policy terms establishing minimum guaranteed interest crediting rates. Our earnings from fixed
annuities are based upon the spread between rates earned on assets purchased with fixed annuity deposits and the rates at which interest is

credited to our RiverSource fixed annuity contracts.
In 2007, we discontinued new sales of equity indexed annuities, although we continue to service existing policies.

RiverSource fixed annuity contracts in force provide guaranteed minimum interest crediting rates ranging from 1.0% to 5.0% at December 31,
2011. New contracts issued provide guaranteed minimum interest rates in compliance with state laws.

Liabilities and Reserves for Annuities

We maintain adequate financial reserves to cover the risks associated with guaranteed benefit provisions added to variable annuity contracts in
addition to liabilities arising from fixed and variable annuity base contracts. You can find a discussion of liabilities and reserves related to our
annuity products in Part II, Item 7A of this Annual Report on Form 10-K "Quantitative and Qualitative Disclosures About Market Risk", as well
as in Note 2, Note 10, Note 11 and Note 15 to our Consolidated Financial Statements included in Part II, Item 8 of this Annual Report on

Form 10-K.

Financial Strength Ratings

Our insurance company subsidiaries that issue RiverSource annuity products receive ratings from independent rating organizations. Ratings are
important to maintain public confidence in our insurance subsidiaries and our protection and annuity products. For a discussion of the financial
strength ratings of our insurance company subsidiaries, see the "Our Segments Protection Financial Strength Ratings" section, below.

Distribution

Our RiverSource Distributors subsidiary is a registered broker-dealer that serves as the principal underwriter and distributor of RiverSource
variable and fixed annuities through AFSI, as well as serving as the distributor of fixed annuities through third-party channels such as banks and

broker-dealer networks. Our affiliated advisors are the largest providers of RiverSource annuity products, although they can offer variable
annuities from a select number of unaffiliated insurers as well.

In the fourth quarter of 2010, RiverSource Life companies discontinued the sale of variable annuity products through third-party channels in
order to focus on the distribution of variable annuity products within our Advice & Wealth Management segment. We continue to provide

RiverSource fixed annuity products through third-party channels. In 2011, we had total cash sales for fixed annuity products through third-party

channels of $158 million. As of December 31, 2011, we had distribution agreements for RiverSource fixed annuity products in place with more
than 120 third party firms.

Our Segments Protection

Our Protection segment provides a variety of products to address the protection and risk management needs of our retail clients, including life,
disability income and property-casualty insurance. These products are designed to provide a lifetime of solutions that allow clients to protect
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income, grow assets and give to loved ones or charity.

Life and disability income products are primarily provided through our affiliated advisors. Our property-casualty products are sold primarily
through affinity relationships. We issue insurance policies through our life insurance subsidiaries and the Property Casualty companies (as
defined below under "Ameriprise Auto & Home Insurance Products"). The primary sources of revenues for this segment are premiums, fees and
charges we receive to assume insurance-related risk. We earn net
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investment income on owned assets supporting insurance reserves and capital supporting the business. We also receive fees based on the level of
assets supporting variable universal life separate account balances. This segment earns intersegment revenues from fees paid by our Asset
Management segment for marketing support and other services provided in connection with the availability of VIT Funds under the variable
universal life contracts. Intersegment expenses for this segment include distribution expenses for services provided by our Advice & Wealth
Management segment, as well as expenses for investment management services provided by our Asset Management segment. All intersegment
activity is eliminated in consolidation. In 2011, 19% of our revenues from external clients were attributable to our Protection business.

RiverSource Insurance Products

Through the RiverSource Life companies, we issue both variable and fixed universal life insurance, traditional life insurance and disability
income insurance. These solutions are designed to help clients protect their income, grow assets and give to those individuals or causes that they
care most about. Universal life insurance is a form of permanent life insurance characterized by flexible premiums, flexible death benefits and
unbundled pricing factors (i.e., mortality, interest and expenses). Variable universal life insurance combines the premium and death benefit
flexibility of universal life with underlying fund investment flexibility and the risks associated therewith. Traditional life insurance refers to
whole and term life insurance policies. While traditional life insurance typically pays a specified sum to a beneficiary upon death of the insured
for a fixed premium, we also offer a term life insurance product that will generally pay the death benefit in the form of a monthly income stream
to a date specified at issue. We also offer a chronic care rider, AdvanceSource® rider, on our new permanent insurance products. This rider
allows its policy holder to accelerate a portion of the life insurance death benefit in the event of a qualified chronic care need.

Our sales of RiverSource individual life insurance in 2011, as measured by scheduled annual premiums, lump sum and excess premiums,
consisted of 30% variable universal life, 65% fixed universal life and 5% traditional life. Our RiverSource Life companies issue only
non-participating policies that do not pay dividends to policyholders from the insurer's earnings.

Assets supporting policy values associated with fixed account life insurance and annuity products, as well as those assets associated with fixed
account investment options under variable insurance and annuity products (collectively referred to as the "fixed accounts"), are part of the
RiverSource Life companies' general accounts. Under fixed accounts, the RiverSource Life companies bear the investment risk. More
information on the RiverSource Life companies' general accounts is found under "Business Our Segments Asset Management Columbia
Management Management of Institutional Owned Assets" above.

Variable Universal Life Insurance

Variable universal life insurance provides life insurance coverage along with investment returns linked to underlying investment accounts of the
policyholder's choice. Options may include VIT Funds discussed above, Portfolio Navigator funds of funds, as well as variable portfolio funds
of other companies. RiverSource variable universal life insurance products in force offer a fixed account investment option with guaranteed
minimum interest crediting rates ranging from 3.0% to 4.5% at December 31, 2011.

Fixed Universal Life Insurance and Traditional Whole Life Insurance

Fixed universal life and traditional whole life insurance policies do not subject the policyholder to the investment risks associated with variable
universal life insurance.

RiverSource fixed universal life insurance products provide life insurance coverage and cash value that increases by a fixed interest rate. The
rate is periodically reset at the discretion of the issuing company subject to certain policy terms relative to minimum interest crediting rates.

RiverSource fixed universal life insurance policies in force provide guaranteed minimum interest crediting rates ranging from 2.0% to 5.0% at
December 31, 2011. The majority of fixed universal life policies issued in recent years provide a secondary guarantee that ensures, subject to
specified conditions, the policy will not terminate and will continue to provide a death benefit even if there is insufficient policy value to cover
the monthly deductions and charges. In 2009, we discontinued new sales of traditional whole life insurance; however, we continue to service
existing policies. Our in force traditional whole life insurance policies combine a death benefit with a cash value that generally increases
gradually over a period of years.
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In 2011, RiverSource Life began offering indexed universal life ("IUL") insurance. IUL is similar to universal life insurance in that it provides
life insurance coverage and cash value that increases as a result of credited interest. In addition, as with universal life insurance, there is a
minimum guaranteed credited rate of interest. Unlike universal life insurance, the rate of credited interest above the minimum guarantee is linked
to the S&P 500 Index (subject to a cap).

Term Life Insurance

Term life insurance provides a death benefit, but it does not build up cash value. The policyholder chooses the term of coverage with guaranteed
premiums at the time of issue. During the chosen term, we cannot raise premium rates even if claims experience deteriorates. At the end of the
chosen term, coverage may continue with higher premiums until the maximum age is attained, or the policy expires with no value. We also offer
a term life insurance product that pays the death benefit in the form of a monthly income stream.

Disability Income Insurance

Disability income insurance provides monthly benefits to individuals who are unable to earn income either at their occupation at time of
disability ("own occupation") or at any suitable occupation ("any occupation") for premium payments that are guaranteed not to change.
Depending upon occupational and medical underwriting criteria, applicants for disability income insurance can choose "own occupation" and
"any occupation" coverage for varying benefit periods. In some states, applicants may also choose various benefit provisions to help them
integrate individual disability income insurance benefits with social security or similar benefit plans and to help them protect their disability
income insurance benefits from the risk of inflation.

Long Term Care Insurance

As of December 31, 2002, the RiverSource Life companies discontinued underwriting long term care insurance. However, our affiliated advisors
sell long term care insurance issued by other companies, including Genworth Life Insurance Company, John Hancock Life Insurance Company
and Prudential Insurance Company.

In 2004, RiverSource Life and RiverSource Life of NY began to file for approval to implement rate increases on most of their existing blocks of
nursing home-only indemnity long term care insurance policies. Implementation of these rate increases began in early 2005 and continues. We
have received approval for some or all requested increases in the 50 states where increases have been requested, with an average approved
cumulative rate increase of 76.4% of premium on all such policies where an increase was requested.

In 2007, RiverSource Life and RiverSource Life of NY began to file for approval to implement rate increases on most of their existing blocks of
comprehensive reimbursement long term care insurance policies. Implementation of these rate increases began in late 2007 and continues. We
have received approval for some or all requested increases in 48 states, with an average approved cumulative rate increase of 23.9% of premium
on all such policies where an increase was requested.

We intend to seek additional rate increases with respect to these and other existing blocks of long term care insurance policies, subject to
regulatory approval.

Ameriprise Auto & Home Insurance Products

We offer personal auto, home and excess personal liability insurance products through IDS Property Casualty and its subsidiary, Ameriprise
Insurance Company (the "Property Casualty companies"). Our Property Casualty companies provide personal auto, home and liability coverage
to clients in 43 states and the District of Columbia.

Distribution and Marketing Channels

Our Property Casualty companies do not have field agents; rather, we use co-branded direct marketing to sell our personal auto and home
insurance products through alliances with commercial institutions and affinity groups, and directly to our clients and the general public. We also
receive referrals through our financial advisor network. Our Property Casualty companies have a multi-year distribution agreement with Costco
Insurance Agency, Inc., Costco's affiliated insurance agency. Costco members represented 61% of all new policy sales of our Property Casualty
companies in 2011. Through other alliances, we market our property casualty products to customers of Ford Motor Credit Company and offer
personal home insurance products to customers of the Progressive Group. Termination of one or more of these alliances could adversely affect
our ability to generate new sales and retain existing business.
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issued predominantly by the RiverSource Life companies, though they may also offer insurance products of unaffiliated carriers, subject to
certain qualifications.
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Reinsurance

We reinsure a portion of the insurance risks associated with our life, disability income and long term care insurance products through
reinsurance agreements with unaffiliated reinsurance companies. We use reinsurance to limit losses, reduce exposure to large risks and provide
additional capacity for future growth. To manage exposure to losses from reinsurer insolvencies, we evaluate the financial condition of
reinsurers prior to entering into new reinsurance treaties and on a periodic basis during the terms of the treaties. Our insurance companies remain
primarily liable as the direct insurers on all risks reinsured.

Generally, we currently reinsure 90% of the death benefit liability related to almost all individual fixed and variable universal life and term life
insurance products. As a result, the RiverSource Life companies typically retain and are at risk for, at most, 10% of each policy's death benefit
from the first dollar of coverage for new sales of these policies, subject to the reinsurers fulfilling their obligations. The RiverSource Life
companies began reinsuring risks at this level during 2001 (2002 for RiverSource Life of NY) for term life insurance and 2002 (2003 for
RiverSource Life of NY) for individual fixed and variable universal life insurance. Policies issued prior to these dates are not subject to these
reinsurance levels. Generally, the maximum amount of life insurance risk retained by the RiverSource Life companies is $1.5 million on a single
life and $1.5 million on any flexible premium survivorship life policy. Risk on fixed and variable universal life policies is reinsured on a yearly
renewable term basis. Risk on most term life policies starting in 2001 (2002 for RiverSource Life of NY) is reinsured on a coinsurance basis, a
type of reinsurance in which the reinsurer participates proportionally in all material risks and premiums associated with a policy.

For existing long term care policies, RiverSource Life retained 50% of the risk and ceded on a coinsurance basis the remaining 50% of the risk
to subsidiaries of Genworth Financial, Inc. ("Genworth"). For RiverSource Life of NY, this reinsurance arrangement applies for 1996 and later
issues only. As of December 31, 2011, RiverSource Life companies' credit exposure to Genworth under this reinsurance arrangement was
approximately $1.5 billion. Genworth also serves as claims administrator for our long term care policies.

Generally, RiverSource Life companies retain at most $5,000 per month of risk per life on disability income policies sold on policy forms
introduced in most states in October 2007 (August 2010 for RiverSource Life of NY) and they reinsure the remainder of the risk on a
coinsurance basis with unaffiliated reinsurance companies. RiverSource Life companies retain all risk for new claims on disability income
contracts sold on other policy forms. Our insurance companies also retain all risk on accidental death benefit claims and substantially all risk
associated with waiver of premium provisions.

We also reinsure a portion of the risks associated with our personal auto, home and excess liability insurance products through three types of

reinsurance agreements with unaffiliated reinsurance companies, as follows:

We purchase reinsurance with a limit of $5 million per loss, and we retain $750,000 per loss.

We purchase catastrophe reinsurance that, for 2011, had a limit of $90 million per event and we retained $10 million per event. For
2012, our catastrophe reinsurance has a limit of $110 million per event and we retain $20 million.

We purchase reinsurance that limits our personal liability insurance exposure to 10% of any loss. This 90% quota share treaty uses the
same reinsurers as our excess of loss treaty.

See Note 7 to our Consolidated Financial Statements included in Part II, Item 8 of this Annual Report on Form 10-K for additional information
on reinsurance.

Liabilities and Reserves

We maintain adequate financial reserves to cover the insurance risks associated with the insurance products we issue. Generally, reserves
represent estimates of the invested assets that our insurance companies need to hold to provide adequately for future benefits and expenses. For a
discussion of liabilities and reserves related to our insurance products, see Note 2 to our Consolidated Financial Statements included in Part II,
Item 8 of this Annual Report on Form 10-K.

Financial Strength Ratings
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Independent rating organizations rate our insurance subsidiaries. Rating organizations evaluate the financial soundness and claims-paying ability
of insurance companies continually, and they base their ratings on a number of different factors, including market position in core products and
market segments, risk-adjusted capitalization and the quality of the company's investment portfolios. More specifically, the ratings assigned are
developed from an evaluation of a company's balance sheet strength, operating performance and business profile. Balance sheet strength reflects
a company's ability to meet its current and ongoing obligations to its contractholders and policyholders and includes analysis of a company's
capital adequacy. The evaluation of operating performance centers on the stability and sustainability of a company's sources of earnings. The
business profile component of the rating considers a company's mix of business, market position and depth and experience of management.
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Our insurance subsidiaries' ratings are important to maintain public confidence in our protection and annuity products. Lowering of our
insurance subsidiaries' ratings could have a material adverse effect on our ability to market our protection and annuity products and could lead to
increased surrenders of these products. We list our ratings on our website at ir.ameriprise.com. For the most current ratings information, please
see the individual rating agency's website.

Our Segments Corporate & Other

Our Corporate & Other segment consists of net investment income or loss on corporate level assets, including excess capital held in our
subsidiaries and other unallocated equity and other revenues as well as unallocated corporate expenses.

Competition

We operate in a highly competitive global industry. As a diversified financial services firm, we compete directly with a variety of financial
institutions, including registered investment advisors, securities brokers, asset managers, banks and insurance companies. Our competitors may
have greater financial resources, broader and deeper distribution capabilities and products and services than we do. We compete directly with
these entities for the provision of products and services to clients, as well as for our financial advisors and investment management personnel.
Our products and services also compete indirectly in the marketplace with the products and services of our competitors.

Our Advice & Wealth Management segment competes with securities broker-dealers, independent broker-dealers, financial planning firms,
registered investment advisors, insurance companies and other financial institutions in attracting and retaining financial advisors and their
clients. Competitive factors influencing our ability to attract and retain financial advisors include compensation structures, brand recognition and
reputation, product offerings and technology and service capabilities and support. Further, our financial advisors compete for clients with a range
of other advisors, broker-dealers and direct channels, including wirehouses, regional broker-dealers, independent broker-dealers, insurers, banks,
asset managers, registered investment advisers and direct distributors. Competitive factors influencing our ability to attract and retain clients
include price, reputation, product offerings and technology and service quality.

Our Asset Management segment competes to acquire and retain managed and administered assets against a substantial number of firms,
including those in the categories listed above. Such competitors may have achieved greater economies of scale, may offer a broader array of
products and services, including affiliated products and services, and may have greater distribution capabilities. Competitive factors influencing
our performance in this industry include investment performance, product offerings and innovation, product ratings, fee structures, advertising,
service quality, and brand recognition and reputation. The ability to create and maintain and deepen relationships with distributors and clients
also plays a significant role in our ability to acquire and retain managed and administered assets. Additional detail regarding the nature and
effects of competition in the Asset Management segment is provided below in Item 1A of this Annual Report on Form 10-K  "Risk Factors."

Competitors of our Annuities and Protection segments consist of both stock and mutual insurance companies. Competitive factors affecting the
sale of annuity and insurance products include price, product features, hedging capability, investment performance, commission structure,
perceived financial strength, claims-paying ratings, service, brand recognition, distribution capabilities and financial strength ratings from rating
organizations such as A.M. Best. Competitive factors affecting the sale of property casualty insurance products also include brand recognition
and distribution capabilities.

Technology

We have an integrated customer management system that serves as the hub of our technology platform. In addition, we have specialized product
engines that manage individual brokerage, mutual fund, insurance and banking client accounts. Over the years we have updated our platform to
include new product lines such as brokerage, deposit, credit and products of other companies, wrap accounts and e-commerce capabilities for
our financial advisors and clients. We also use a proprietary suite of processes, methods, and tools for our financial planning services. We update
our technological capabilities regularly to help maintain an adaptive platform design that aims to enhance the productivity of our affiliated
advisors and will allow a faster, lower-cost response to emerging business opportunities, compliance requirements and marketplace trends.

Most of our applications run on a technology infrastructure that we outsourced to IBM in 2002. Under this arrangement, IBM is responsible for
all mainframe, midrange and end-user computing operations and a portion of our web hosting and help desk operations. Also, we outsource our
voice network operations to AT&T. In addition to these two arrangements, we have outsourced our production support and a substantial portion
of the development and maintenance of our computer applications to other firms. In 2009, we initiated a major replacement of our brokerage and
clearing platforms, and we continue to roll out that implementation in stages across our affiliated advisor network. We expect to have all
advisors on this technology platform by the end of 2012.
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We have developed a comprehensive business continuity plan that covers business disruptions of varying severity and scope and addresses the
loss of a geographic area, building, staff, data systems and/or telecommunications capabilities. We review and test our business continuity plan
on an ongoing basis and update it as necessary, and we require our key technology vendors and service providers to do the same. Under our
business continuity plan, we expect to be able to continue doing business and to resume operations with minimal service impacts. However,
under certain scenarios, the time that it would take for us to recover and resume operations may significantly increase depending on the extent
and geographic scope of the disruption and the number of personnel affected.

Geographic Presence

For years ended December 31, 2011, 2010 and 2009, approximately 89%, 88% and 85%, respectively, of our long-lived assets were located in
the United States and approximately 94%, 94% and 95%, respectively, of our net revenues were generated in the United States. Our foreign
operations are conducted predominantly through Threadneedle, as described in this Annual Report on Form 10-K under "Business Our
Segments Asset Management Threadneedle."

Employees

At December 31, 2011, we had 11,139 employees, including 2,230 employee affiliated advisors (which does not include our franchisee advisors,
who are not employees of our company). We are not subject to collective bargaining agreements, and we believe that our employee relations are
strong.

Intellectual Property

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and protect our intellectual
property. In the United States and other jurisdictions, we have established certain service marks and brand names that we consider important to
the marketing of our products and services, including but not limited to Ameriprise Financial, Columbia Management, RiverSource and
Threadneedle. We have in the past and will in the future take action to protect our intellectual property.

Regulation

Virtually all aspects of our business, including the activities of the parent company and our various subsidiaries, are subject to various federal,
state and foreign laws and regulations. These laws and regulations provide broad regulatory, administrative and enforcement powers to
supervisory agencies and other bodies, including U.S. federal and state regulatory agencies, foreign government agencies or regulatory bodies
and U.S. and foreign securities exchanges. The costs of complying with such laws and regulations can be significant, and the consequences for
the failure to comply may include civil or criminal charges, fines, censure, the suspension of individual employees, and restrictions on or
prohibitions from engaging in certain lines of business.

In response to the economic crisis of 2008 and 2009, the laws and regulations governing the financial services industry have continued to evolve.
In 2010, the Dodd-Frank Wall Street Reform and Consumer Protection Act ("Dodd-Frank Act") was enacted into law. The Dodd-Frank Act
called for sweeping changes in the supervision and regulation of the financial services industry designed to provide for greater oversight of
financial industry participants, reduce risk in banking practices and in securities and derivatives trading, enhance public company corporate
governance practices and executive compensation disclosures, and provide greater protections to individual consumers and investors. Certain
elements of the Dodd-Frank Act have since taken effect, though the details of many provisions remain subject to additional studies and the
adoption of final rules by applicable regulatory agencies. Domestic and international legal and regulatory changes, including those resulting
from the Dodd-Frank Act, have impacted and may in the future impact the manner in which we are regulated and the manner in which we
operate and govern our businesses.

The discussion set forth below provides a general framework of the laws and regulations impacting our businesses. Certain of our subsidiaries
may be subject to one or more elements of this regulatory framework depending on the nature of their business, the products and services they
provide and the geographic locations in which they operate. To the extent the discussion includes references to statutory and regulatory
provisions, it is qualified in its entirety by reference to these statutory and regulatory provisions.

Broker-Dealer and Securities Regulation

Certain of our subsidiaries are registered with the SEC as broker-dealers under the Securities Exchange Act of 1934 ("Exchange Act") and with
certain states, the District of Columbia and other U.S. territories. Our broker-dealer subsidiaries are also members of self-regulatory
organizations, including the Financial Industry Regulatory Authority ("FINRA"), and are subject to the regulations of these organizations. The
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SEC and FINRA have stringent rules with respect to the net capital requirements and the marketing and trading activities of broker-dealers. Our
broker-dealer subsidiaries, as well as our financial advisors and other personnel, must obtain all required state and FINRA licenses and
registrations to engage in the
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securities business. SEC regulations also impose notice requirements and capital limitations on the payment of dividends by a broker-dealer to a
parent.

Other agencies, exchanges and self-regulatory organizations of which certain of our broker-dealer subsidiaries are members, and subject to
applicable rules and regulations of, include the Commodities Futures Trading Commission ("CFTC"), the National Futures Association and
various stock exchanges. One of our broker-dealer subsidiaries is registered with the CFTC and is thus subject to the requirements of the
Commodity Exchange Act. AEIS is a member of the Boston Stock Exchange and is a stockholder in the Chicago Stock Exchange. In addition,
certain subsidiaries may also be registered as investment advisers or insurance agencies and subject to the regulations described in the following
sections.

Ameriprise Certificate Company, our face-amount certificate company, is regulated as an investment company under the Investment Company
Act. As a registered investment company, Ameriprise Certificate Company must observe certain governance, disclosure, record-keeping,
operational and marketing requirements. Investment companies are required by the SEC to adopt and implement written policies and procedures
designed to prevent violations of the federal securities laws and to designate a chief compliance officer. Ameriprise Certificate Company pays
dividends to the parent company and is subject to capital requirements under applicable law and understandings with the SEC and the Minnesota
Department of Commerce.

Ameriprise India Insurance Brokers Services Private Limited ("AIIBSPL"), an Indian subsidiary, is licensed by India's IRDA as a direct
insurance broker and is subject to regulation by the IRDA and the Indian Registrar of Companies. AIIBSPL is subject to various ongoing
internal control and compliance policies, capital requirements and statutory audit and reporting obligations as a condition to maintaining its
license. Further, AIIBSPL employees are required to receive training prior to becoming licensed to provide insurance brokerage services.

Our financial advisors are subject to various regulations that impact how they operate their practices, including those related to supervision, sales
methods, trading practices, record-keeping and financial reporting. As a result of the Dodd-Frank Act, our financial advisors may in the future
become subject to a fiduciary standard of conduct in connection with their broker-dealer activities that is no less stringent than what is currently
applied to investment advisers under the Investment Advisers Act of 1940 ("Advisers Act"). In January 2011, the SEC released a study
recommending such a uniform fiduciary standard of conduct for broker-dealers and investment advisers. In addition, because our independent
contractor advisor platform is structured as a franchise system, we are also subject to Federal Trade Commission and state franchise
requirements. Compliance with these and other regulatory requirements adds to the cost and complexity of operating our business. We maintain
franchise standards and requirements for our franchisees regardless of location. We have made and expect to continue to make significant
investments in our compliance processes, enhancing policies, procedures and oversight to monitor our compliance with the numerous legal and
regulatory requirements applicable to our business.

Investment Adviser and Asset Management Regulation

In the U.S., certain of our subsidiaries are registered as investment advisers under the Advisers Act and subject to regulation by the SEC. The
Advisers Act imposes numerous obligations on registered investment advisers, including fiduciary duties, disclosure obligations and
record-keeping, and operational and marketing restrictions. Investment advisers are required by the SEC to adopt and implement written policies
and procedures designed to prevent violations of the Advisers Act and to designate a chief compliance officer responsible for administering
these policies and procedures. Our registered investment advisers may also be subject to certain obligations of the Investment Company Act
based on their status as investment advisers to investment companies that we, or third parties, sponsor. The SEC is authorized to institute
proceedings and impose sanctions for violations of either the Advisers Act or the Investment Company Act, which may include fines, censure or
the suspension or termination of an investment adviser's registration. As an outcome of the Dodd-Frank Act, Congress is considering whether to
modify the SEC's investment adviser examination program by authorizing one or more self-regulatory organizations to examine, subject to SEC
oversight, SEC-registered investment advisers.

Outside of the U.S., our Threadneedle group is authorized to conduct its financial services business in the United Kingdom under the Financial
Services and Markets Act 2000. Threadneedle is regulated by the Financial Services Authority ("FSA"), which imposes certain capital,
operational and compliance requirements. We expect that the FSA's responsibilities for the oversight of Threadneedle will be transitioned to the
Financial Conduct Authority by the end of 2012. Threadneedle companies and activities are also subject to local country regulations in Europe,
Dubai, Hong Kong, Singapore, the U.S. and Australia. Additionally, many of our subsidiaries are also subject to foreign, state and local laws
with respect to advisory services that are offered and provided by these subsidiaries, including services provided to government pension plans.
Foreign and state governments may also institute proceedings and impose sanctions for violations of their local laws, which may include fines,
censure or the suspension or termination of the right to do certain types of business in a state.
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Our trust company is primarily regulated by the Minnesota Department of Commerce (Banking Division) and is subject to capital adequacy
requirements under Minnesota law. It may not accept deposits or make personal or commercial loans. As a provider of products and services to
tax-qualified retirement plans and IRAs, certain aspects of our business, including the activities of our trust company, fall within the compliance
oversight of the U.S. Departments of Labor and Treasury, particularly regarding the enforcement of the Employee Retirement Income Security
Act of 1974, as amended ("ERISA"), and the tax reporting requirements applicable to such accounts. Our trust company, as well as our
investment adviser subsidiaries, may be subject to ERISA, and the regulations thereunder, insofar as they act as a "fiduciary" under ERISA with
respect to certain ERISA clients. ERISA and related provisions of the Internal Revenue Code impose duties on persons who are fiduciaries under
ERISA, and prohibit certain transactions involving the assets of ERISA plan clients and certain transactions by the fiduciaries to the plans. The
Department of Labor is considering proposed regulations that would significantly expand the scope of who is considered an ERISA fiduciary
and what activity constitutes acting as an ERISA fiduciary, while prohibiting certain additional types of transactions conducted by persons who
are considered fiduciaries.

Insurance Regulation

Our insurance subsidiaries are subject to supervision and regulation by states and other territories where they are domiciled or otherwise licensed
to do business. The primary purpose of this regulation and supervision is to protect the interests of contractholders and policyholders. The
Minnesota Department of Commerce (Insurance Division), the Wisconsin Office of the Commissioner of Insurance, and the New York State
Insurance Department (the "Domiciliary Regulators") regulate certain of the RiverSource Life companies, and the Property Casualty companies
depending on each company's state of domicile. In addition to being regulated by their Domiciliary Regulators, our RiverSource Life companies
and Property Casualty companies are regulated by each of the insurance regulators in the states where each is authorized to transact business.
Other states also regulate the licensing of sales personnel, and in some cases, the underwriting, marketing and contents of insurance policies and
annuity contracts. Financial regulation of our RiverSource Life companies and Property Casualty companies is extensive, and their financial and
intercompany transactions (such as intercompany dividends, capital contributions and investment activity) are often subject to pre-notification
and continuing evaluation by the Domiciliary Regulators. Virtually all states require participation in insurance guaranty associations, which
assess fees to insurance companies in order to fund claims of policyholders and contractholders of insolvent insurance companies subject to
statutory limits.

The Dodd-Frank Act created the Federal Insurance Office ("FIO") within the Department of Treasury. The FIO does not have substantive
regulatory responsibilities, though it is tasked with monitoring the insurance industry and the effectiveness of its regulatory framework and
providing periodic reports to the President and Congress. The scope and impact of the research and reports provided by the FIO, and the extent
to which such work may ultimately lead to a more prominent role of the federal government in the regulation of the insurance industry, is
uncertain.

Each of our insurance subsidiaries is subject to risk-based capital ("RBC") requirements designed to assess the adequacy of an insurance
company's capital and surplus in relation to its investment and insurance risks. The National Association of Insurance Commissioners ("NAIC")
has established RBC standards that virtually all state insurance departments have adopted, with minor modifications. The RBC requirements are
used by the NAIC and state insurance regulators to identify companies that merit regulatory actions designed to protect policyholders. Our
RiverSource Life companies and Property Casualty companies are subject to various levels of regulatory intervention should their total adjusted
statutory capital fall below defined RBC action levels. At the "company action level," defined as total adjusted capital level between 100% and
75% of the RBC requirement, an insurer must submit a plan for corrective action with its primary state regulator. The "regulatory action level,"
which is between 75% and 50% of the RBC requirement, subjects an insurer to examination, analysis and specific corrective action prescribed
by the primary state regulator. If a company's total adjusted capital falls between 50% and 35% of its RBC requirement, referred to as
"authorized control level," the insurer's primary state regulator may place the insurer under regulatory control. Insurers with total adjusted capital
below 35% of the requirement will be placed under regulatory control.

RiverSource Life, RiverSource Life of NY, IDS Property Casualty and Ameriprise Insurance Company maintain capital levels well in excess of
the company action level required by state insurance regulators. For RiverSource Life, the company action level RBC was $619 million as of
December 31, 2011, and the corresponding total adjusted capital was $3.1 billion, which represents 494% of company action level RBC. For
RiverSource Life of NY, the company action level RBC was $41 million as of December 31, 2011, and the corresponding total adjusted capital
was $254 million, which represents 619% of company action level RBC. As of December 31, 2011, the company action level RBC was

$60 million for IDS Property Casualty and $648,000 for Ameriprise Insurance Company. As of December 31, 2011, IDS Property Casualty had
$431 million of total adjusted capital, or 718% of the company action level RBC, and Ameriprise Insurance Company had $41 million of total
adjusted capital, or 6362% of the company action level RBC.

Ameriprise Financial, as a direct and indirect owner of its insurance subsidiaries, is subject to the insurance holding companies laws of the states
where its insurance subsidiaries are domiciled. These laws generally require insurance holding companies to register with the insurance
department of the insurance company's state of domicile and to provide
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certain financial and other information about the operations of the companies within the holding company structure. In addition, transactions
between an insurance company and other companies within the same holding company structure must be on terms that are considered to be fair
and reasonable.

Federal Banking Regulation

Ameriprise Bank is a federal savings bank subject to regulation by the Office of the Comptroller of the Currency ("OCC"), which became the
primary regulator of federal savings banks in 2011, and by the FDIC in its role as insurer of Ameriprise Bank's deposits. As a federally chartered
bank, Ameriprise Bank is subject to numerous rules and regulations governing all aspects of the banking business, including lending practices
and transactions with affiliates. Ameriprise Bank is also subject to specific capital rules. If Ameriprise Bank's capital falls below certain levels,
the OCC is required to take remedial actions and may take other actions, including imposing limits on dividends or business activities and
directing us to divest the subsidiary. Ameriprise Bank is also subject to limits on capital distributions, including payment of dividends. In
addition, an array of community reinvestment, fair lending, and other consumer protection laws and regulations apply to Ameriprise Bank.
Either of the OCC or the FDIC may bring administrative enforcement actions against Ameriprise Bank or its officers, directors or employees if
any of them are found to be in violation of the law or engaged in an unsafe or unsound practice.

As the controlling company of Ameriprise Bank, Ameriprise Financial is a savings and loan holding company that is subject to regulation,
supervision and examination by the Board of Governors for the Federal Reserve System ("FRB"). In December 2011, Ameriprise Financial
elected to be classified as a financial holding company subject to regulation under the Bank Holding Company Act of 1956 (as amended). To
ensure continued classification as a financial holding company, both Ameriprise Financial and Ameriprise Bank must be well capitalized, well
managed and have a sufficient standing under the Community Reinvestment Act. In the event of our noncompliance with the foregoing
requirements, the FRB may require us to take remedial actions to correct such noncompliance and may also impose restrictions on the conduct
of Ameriprise Financial and its affiliates until such failures are corrected.

Ameriprise Financial is subject to ongoing supervision by the FRB that focuses on our corporate structure, risk exposure across our business
segments and any potential weaknesses in control in our operations, management and reporting. As a financial holding company, our activities
are limited to those that are financial in nature, incidental to a financial activity or, with FRB approval, complementary to a financial activity.
We must also ensure that our depository institutions remain well capitalized. Ameriprise Financial has entered into a Source of Strength
Agreement with Ameriprise Bank to reflect that it will commit such capital and managerial resources to support the subsidiary as the OCC may
determine necessary under applicable regulations and supervisory standards. In the event of the appointment of a receiver or conservator for
Ameriprise Bank, the FDIC would be entitled to enforce our Source of Strength Agreement.

The Dodd-Frank Act established numerous changes to the regulation of depository institutions and their holding companies, many of which have
yet to be finalized and may in the future cause us to further modify how we engage in our banking activities, as well as the activities of our other
businesses.

Parent Company Regulation

Ameriprise Financial is a publicly traded company that is subject to SEC and New York Stock Exchange ("NYSE") rules and regulations
regarding public disclosure, financial reporting, internal controls, and corporate governance. The adoption of the Sarbanes-Oxley Act of 2002
significantly enhanced these rules and regulations and may continue to evolve. As noted above, the FRB now performs the role of supervisory
regulator with respect to Ameriprise Financial following the transference of responsibilities from the Office of Thrift Supervision ("OTS")
pursuant to the Dodd-Frank Act.

We have operations in a number of geographical regions outside of the U.S. through Threadneedle and certain of our other subsidiaries. We
monitor developments in European Union ("EU") legislation, as well as in the other markets in which we operate, to ensure that we comply with
all applicable legal requirements, including EU directives applicable to financial institutions as implemented in the various member states.
Because of the mix of business activities we conduct, we continually assess the impact of, and insure compliance with, the EU Financial
Conglomerates Directive, which contemplates that certain financial conglomerates involved in banking, insurance and investment activities will
be subject to a system of supplementary supervision at the level of the holding company constituting the financial conglomerate. The directive
requires financial conglomerates to, among other things, implement measures to prevent excessive leverage and multiple leveraging of capital
and to maintain internal control processes to address risk concentrations as well as risks arising from significant intragroup transactions. The
FRB serves as our global consolidated supervisory regulator under the EU Financial Conglomerates Directive.

Privacy
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of state laws, and the European Union data protection legislation as domestically implemented in the respective EU member states. We have also
implemented policies and procedures in response to such requirements in the UK. We continue our efforts to safeguard the data entrusted to us
in accordance with applicable law and our internal data protection policies, including taking steps to reduce the potential for identity theft or
other improper use or disclosure of personal information, while seeking to collect and use data to properly achieve our business objectives and to
best serve our clients.

USA Patriot Act

The Uniting and Strengthening America by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism Act, commonly referred
to as the USA Patriot Act, was enacted in October 2001 in the wake of the September 11th terrorist attacks. The USA Patriot Act broadened
existing anti-money laundering legislation and the extraterritorial jurisdiction of the United States substantially. In response, we enhanced our
existing anti-money laundering programs and developed new procedures and programs. For example, we implemented a customer identification
program applicable to many of our businesses and enhanced our "know your customer" "and "due diligence" programs. In addition, we will
continue to comply with anti-money laundering legislation in the UK derived from applicable EU directives and international initiatives adopted
in other jurisdictions in which we conduct business.

Securities Exchange Act Reports and Additional Information

We maintain an Investor Relations website at ir.ameriprise.com, and we make available our annual, quarterly and current reports free of charge
and post any amendments to those reports as soon as reasonably practicable following the time they are electronically filed with or furnished to
the SEC. To access these and other documents, click on the "SEC Filings" link found on our Investor Relations homepage.

Investors can also access our Investor Relations website through our main website at ameriprise.com by clicking on the "Investor Relations" link
located at the bottom of our homepage. Information contained on our website is not incorporated by reference into this report or any other report
filed with the SEC.

Segment Information and Classes of Similar Services

You can find financial information about our operating segments and classes of similar services in Note 25 to our Consolidated Financial
Statements included in Part II, Item 8 of this Annual Report on Form 10-K.

Item 1A. Risk Factors.

Our operations and financial results are subject to various risks and uncertainties, including those described below, that could have a material
adverse effect on our business, financial condition or results of operations and could cause the trading price of our common stock to decline. We
believe that the following information identifies the material factors affecting our company based on the information we currently know.
However, the risks and uncertainties our company faces are not limited to those described below. Additional risks and uncertainties not presently
known to us or that we currently believe to be immaterial may also adversely affect our business.
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Risks Relating to Our Business
Our financial condition and results of operations may be adversely affected by market fluctuations and by economic and other factors.

Our financial condition and results of operations may be materially affected by market fluctuations and by economic and other factors. Many
such factors of a global or localized nature include: political, social, economic and market conditions; the availability and cost of capital; the
level and volatility of equity prices, commodity prices and interest rates, currency values and other market indices; technological changes and
events; the availability and cost of credit; inflation; investor sentiment and confidence in the financial markets; terrorism and armed conflicts;
and natural disasters such as weather catastrophes and widespread health emergencies. Furthermore, changes in consumer economic variables,
such as the number and size of personal bankruptcy filings, the rate of unemployment, decreases in property values, and the level of consumer
confidence and consumer debt, may substantially affect consumer loan levels and credit quality, which, in turn, could impact the results of our
banking business and savings levels in all of our businesses. These factors also may have an impact on our ability to achieve our strategic
objectives.

Declines and volatility in U.S. and global market conditions have impacted our businesses in the past and may continue to do so. Our businesses
have been and in the future may be adversely affected by U.S. and global capital market and credit crises, the repricing of credit risk, equity
market volatility and decline and stress or recession in the U.S. and global economies generally. Each of our segments operates in these markets
with exposure for us and our clients in securities, loans, derivatives, alternative investments, seed capital and other commitments. It is difficult to
predict how long and to what extent the aforementioned conditions may exist, which of our markets, products and businesses will be directly
affected in terms of revenues, management fees and investment valuations and earnings, and to what extent our clients may seek to bring claims
arising out of investment performance that is affected by these conditions. As a result, these factors could materially adversely impact our results
of operations. Certain of our insurance and annuity products and certain of our investment and banking products are sensitive to interest rate
fluctuations, and future impacts associated with such variations may differ from our historical costs. In addition, interest rate fluctuations could
result in fluctuations in the valuation of certain minimum guaranteed benefits contained in some of our variable annuity products. Although we
typically hedge to mitigate some of the effect of such fluctuations, significant changes in interest rates could have a material adverse impact on
our results of operations.

During periods of increasing market interest rates, we offer higher crediting rates on interest-sensitive products, such as fixed universal life
insurance, fixed annuities, face-amount certificates and certificates of deposit, and we increase crediting rates on in force products to keep these
products competitive. Because returns on invested assets may not increase as quickly as current interest rates, we may have to accept a lower
spread and thus lower profitability or face a decline in sales and greater loss of existing contracts and related assets. In addition, increases in
market interest rates may cause increased policy surrenders, withdrawals from life insurance policies, annuity contracts and certificates of
deposit and requests for policy loans, as policyholders, contractholders and depositors seek to shift assets to products with perceived higher
returns. This process may lead to an earlier than expected outflow of cash from our business. Also, increases in market interest rates may result
in extension of certain cash flows from structured mortgage assets. These withdrawals and surrenders may require investment assets to be sold at
a time when the prices of those assets are lower because of the increase in market interest rates, which may result in realized investment losses.
Increases in crediting rates, as well as surrenders and withdrawals, could have an adverse effect on our financial condition and results of
operations. An increase in surrenders and withdrawals also may require us to accelerate amortization of deferred acquisition costs ("DAC") or
other intangibles or cause an impairment of goodwill, which would increase our expenses and reduce our net earnings.

During periods of falling interest rates or stagnancy of low interest rates, our spread may be reduced or could become negative, primarily
because some of our products have guaranteed minimum crediting rates. Due to the long-term nature of the liabilities associated with certain of
our businesses, such as long-term care and fixed universal life with secondary guarantees as well as fixed annuities and guaranteed benefits on
variable annuities, sustained declines in or stagnancy of low long-term interest rates may subject us to reinvestment risks and increased hedging
costs. In addition, reduced or negative spreads may require us to accelerate amortization of DAC, which would increase our expenses and reduce
our net earnings.

Interest rate fluctuations also could have an adverse effect on the results of our investment portfolio. During periods of declining market interest
rates or stagnancy of low interest rates, the interest we receive on variable interest rate investments decreases. In addition, during those periods,
we are forced to reinvest the cash we receive as interest or return of principal on our investments in lower-yielding high-grade instruments or in
lower-credit instruments to maintain comparable returns. Issuers of certain callable fixed income securities also may decide to prepay their
obligations in order to borrow at lower market rates, which increases the risk that we may have to invest the cash proceeds of these securities in
lower-yielding or lower-credit instruments.
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Significant downturns and volatility in equity markets may have, and have in the past had, an adverse effect on our financial condition and
results of operations. Market downturns and volatility may cause, and have caused, potential new purchasers of our products to refrain from
purchasing products, such as mutual funds, OEICs, variable annuities and variable universal life insurance, which have returns linked to the
performance of the equity markets. If we are unable to offer appropriate product alternatives which encourage customers to continue purchasing
in the face of actual or perceived market volatility, our sales and management fee revenues could decline. Downturns may also cause current
shareholders in our mutual funds and OEICs, contractholders in our annuity products and policyholders in our protection products to withdraw
cash values from those products.

Additionally, downturns and volatility in equity markets can have, and have had, an adverse effect on the revenues and returns from our asset
management services, wrap accounts and variable annuity contracts. Because the profitability of these products and services depends on fees
related primarily to the value of assets under management, declines in the equity markets will reduce our revenues because the value of the
investment assets we manage will be reduced. In addition, some of our variable annuity products contain guaranteed minimum death benefits
and guaranteed minimum withdrawal and accumulation benefits. A significant equity market decline or volatility in equity markets could result
in guaranteed minimum benefits being higher than what current account values would support, which would adversely affect our financial
condition and results of operations. Although we have hedged a portion of the guarantees for the variable annuity contracts to mitigate the
financial loss of equity market declines or volatility, there can be no assurance that such a decline or volatility would not materially impact the
profitability of certain products or product lines or our financial condition or results of operations. Further, the cost of hedging our liability for
these guarantees has increased as a result of low interest rates and volatility in the equity markets. In addition, heightened volatility creates
greater uncertainty for future hedging effectiveness.

We believe that investment performance is an important factor in the success of many of our businesses. Poor investment performance could
impair our revenues and earnings, as well as our prospects for growth. A significant portion of our revenue is derived from investment

management agreements with the Columbia Management family of mutual funds that are terminable on 60 days' notice. In addition, although
some contracts governing investment management services are subject to termination for failure to meet performance benchmarks, institutional
and individual clients can terminate their relationships with us or our financial advisors at will or on relatively short notice. Our clients can also
reduce the aggregate amount of managed assets or shift their funds to other types of accounts with different rate structures, for any number of
reasons, including investment performance, changes in prevailing interest rates, changes in investment preferences, changes in our (or our
financial advisors') reputation in the marketplace, changes in client management or ownership, loss of key investment management personnel
and financial market performance. A reduction in managed assets, and the associated decrease in revenues and earnings, could have a material
adverse effect on our business. Moreover, if our money market funds experience a decline in market value, we may choose to contribute capital
to those funds without consideration, which would result in a loss.

In addition, during periods of unfavorable or stagnating market or economic conditions, the level of individual investor participation in the
global markets may also decrease, which would negatively impact the results of our retail businesses. Concerns about current market and
economic conditions, declining real estate values and decreased consumer confidence have caused, and in the future may cause, some of our
clients to reduce the amount of business they do with us. Fluctuations in global market activity could impact the flow of investment capital into
or from assets under management and the way customers allocate capital among money market, equity, fixed maturity or other investment
alternatives, which could negatively impact our Asset Management, Advice & Wealth Management and Annuities businesses. Also, during
periods of unfavorable economic conditions, unemployment rates can increase, and have increased, which can result in higher loan delinquency
and default rates, and this can have a negative impact on our banking business. Uncertain economic conditions and heightened market volatility
may also increase the likelihood that clients or regulators present or threaten legal claims, that regulators may increase the frequency and scope
of their examinations of us or the financial services industry generally, and that lawmakers may enact new requirements or taxation which can
have a material impact on our revenues, expenses or statutory capital requirements.

Adbverse capital and credit market conditions may significantly affect our ability to meet liquidity needs, our access to capital and our cost of
capital.

The capital and credit markets may experience, and have experienced, varying degrees of volatility and disruption. In some cases, the markets
have exerted downward pressure on availability of liquidity and credit capacity for certain issuers. We need liquidity to pay our operating
expenses, interest expenses and dividends on our capital stock. Without sufficient liquidity, we could be required to curtail our operations and
our business would suffer.

We believe the level of cash and securities we maintain when combined with expected cash inflows from investments and operations, is
adequate to meet anticipated short-term and long-term benefit and expense payment obligations. In the event current resources are insufficient to
satisfy our needs, we may access financing sources such as bank debt. The availability of additional financing would depend on a variety of
factors such as market conditions, the general availability of
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credit, the volume of trading activities, the overall availability of credit to the financial services industry, our credit ratings and credit capacity, as
well as the possibility that our shareholders, customers or lenders could develop a negative perception of our long- or short-term financial
prospects if we incur large investment losses or if the level of our business activity decreases due to a market downturn. Similarly, our access to
funds may be impaired if regulatory authorities or rating organizations take actions against us.

Disruptions, uncertainty or volatility in the capital and credit markets may also limit our access to capital required to operate our business. Such
market conditions may limit our ability to satisfy statutory capital requirements, generate fee income and market-related revenue to meet
liquidity needs and access the capital necessary to grow our business. As such, we may be forced to delay raising capital, issue different types of
capital than we would otherwise, less effectively deploy such capital, or bear an unattractive cost of capital which could decrease our
profitability and significantly reduce our financial flexibility.

The impairment of other financial institutions could adversely affect us.

We have exposure to many different industries and counterparties, and we routinely execute transactions with counterparties in the financial
services industry, including broker-dealers, commercial banks, investment banks, hedge funds, insurers, reinsurers and other investment funds
and other institutions. The operations of U.S. and global financial services institutions are highly interconnected and a decline in the financial
condition of one or more financial services institutions may expose us to credit losses or defaults, limit our access to liquidity or otherwise
disrupt the operations of our businesses.

Many transactions with and investments in the products and securities of other financial institutions expose us to credit risk in the event of
default of our counterparty. With respect to secured transactions, our credit risk may be exacerbated when the collateral we hold cannot be
realized upon or is liquidated at prices insufficient to recover the full amount of the loan or derivative exposure due to it. We also have exposure
to financial institutions in the form of unsecured debt instruments, derivative transactions (including with respect to derivatives hedging our
exposure on variable annuity contracts with guaranteed benefits), reinsurance and underwriting arrangements and equity investments. There can
be no assurance that any such losses or impairments to the carrying value of these assets would not materially and adversely impact our business
and results of operations.

Downgrades in the credit or financial strength ratings assigned to the counterparties with whom we transact could create the perception that our
financial condition will be adversely impacted as a result of potential future defaults by such counterparties. Additionally, we could be adversely
affected by a general, negative perception of financial institutions caused by the downgrade of other financial institutions. Accordingly, ratings
downgrades for other financial institutions could affect our market capitalization and could limit access to or increase our cost of capital.

The failure of other insurers could require us to pay higher assessments to state insurance guaranty funds.

Our insurance companies are required by law to be members of the guaranty fund association in every state where they are licensed to do
business. In the event of insolvency of one or more unaffiliated insurance companies, our insurance companies could be adversely affected by
the requirement to pay assessments to the guaranty fund associations. The financial crisis of 2008 and 2009 and subsequent uncertainty and
volatility in the U.S. economy and financial markets have weakened the financial condition of numerous insurers, including insurers currently in
receiverships, increasing the risk of triggering guaranty fund assessments.

Third party defaults, bankruptcy filings, legal actions and other events may limit the value of or restrict our access and our clients' access to
cash and investments.

Capital and credit market volatility can exacerbate, and has exacerbated, the risk of third party defaults, bankruptcy filings, foreclosures, legal
actions and other events that may limit the value of or restrict our access and our clients' access to cash and investments. Although we are not
required to do so, we have elected in the past, and we may elect in the future, to compensate clients for losses incurred in response to such
events, provide clients with temporary credit or liquidity or other support related to products that we manage, or provide credit liquidity or other
support to the financial products we manage. Any such election to provide support may arise from factors specific to our clients, our products or
industry-wide factors. If we elect to provide additional support, we could incur losses from the support we provide and incur additional costs,
including financing costs, in connection with the support. These losses and additional costs could be material and could adversely impact our
results of operations. If we were to take such actions we may also restrict or otherwise utilize our corporate assets, limiting our flexibility to use
these assets for other purposes, and may be required to raise additional capital.

Changes in the supervision and regulation of the financial industry, both domestically and internationally, could materially impact our
results of operations, financial condition and liquidity.
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reduce risk in banking practices and in securities and derivatives trading, enhance public company corporate governance practices and executive
compensation disclosures, and provide greater protections to individual consumers and investors. Certain elements of the Dodd-Frank Act
became effective immediately, though the details of many provisions are subject to additional studies and will not be known until regulatory
agencies adopt final rules. The impact of the Dodd-Frank Act on our company, the financial industry and the economy cannot be known until the
rules and regulations called for under the Act have been finalized, and, in some cases, implemented over time.

Accordingly, while certain elements of these reforms have yet to be finalized and implemented, the Act has impacted and is expected to further
impact the manner in which we market our products and services, manage our company and its operations and interact with regulators, all of
which could materially impact our results of operations, financial condition and liquidity. Certain provisions of the Dodd-Frank Act that may
impact our business include but are not limited to restrictions on proprietary trading and investing in or sponsoring certain types of funds, the
establishment of a fiduciary standard for broker-dealers, the imposition of capital requirements on financial holding companies, the resolution
authority granted to the FDIC, changes in regulatory oversight and greater oversight over derivatives instruments and trading. We will need to
respond to changes to the framework for the supervision of U.S. financial institutions, including the creation of the Financial Stability Oversight
Council ("FSOC") and the transition to the FRB as our consolidated regulator and the OCC as the primary regulator of Ameriprise Bank. For
example, if we were to be designated by the FSOC as a systemically important financial institution, we may become subject to additional
regulatory oversight and enhanced prudential standards, including those related to capital requirements and risk management standards at the
parent company level. To the extent the Dodd-Frank Act impacts the operations, financial condition, liquidity and capital requirements of
unaffiliated financial institutions with whom we transact business, those institutions may seek to pass on increased costs, reduce their capacity to
transact, or otherwise present inefficiencies in their interactions with us.

It is uncertain whether the Dodd-Frank Act, the rules and regulations developed thereunder, or any future legislation designed to stabilize the
financial markets, the economy generally, or provide better protections to consumers, will have the desired effect. Any new domestic or
international legislation or regulatory changes could require us to change certain business practices, impose additional costs, or otherwise
adversely affect our business operations, regulatory reporting relationships, results of operations or financial condition. Consequences may
include substantially higher compliance costs as well as material effects on interest rates and foreign exchange rates, which could materially
impact our investments, results of operations and liquidity in ways that we cannot predict. In addition, prolonged government support for, and
intervention in the management of, private institutions could distort customary and expected commercial behavior on the part of those
institutions, adversely impacting us.

QOur businesses are regulated heavily, and changes to the laws and regulations applicable to our businesses may have an adverse effect on
our operations, reputation and financial condition.

Virtually all aspects of our business, including the activities of our parent company and our various subsidiaries, are subject to various federal,
state and international laws and regulations. For a discussion of the regulatory framework in which we operate, see Item 1 of this Annual Report
on Form 10-K  "Business Regulation." Compliance with these applicable laws and regulations is time-consuming and personnel-intensive, and
we have invested and will continue to invest substantial resources to ensure compliance by our parent company and our subsidiaries, directors,
officers, employees, registered representatives and agents. Any changes to the laws and regulations applicable to our businesses, as well as
changes to the interpretation and enforcement of such laws and regulations, may affect our operations and financial condition. Such changes may
impact our operations and profitability and the practices of our financial advisors, including with respect to the scope of products and services
provided, the manner in which products and services are marketed and sold and the incurrence of additional costs of doing business. The recent
economic crisis has resulted in numerous changes to regulation and oversight of the financial industry, the full impact of which has yet to be
realized. Any incremental requirements, costs and risks imposed on us in connection with such current or future legislative or regulatory
changes, may constrain our ability to market our products and services to potential customers, and could negatively impact our profitability and
make it more difficult for us to pursue our growth strategy.

Certain examples of legislative and regulatory changes that may impact our businesses are described below.

The Dodd-Frank Act mandates numerous changes to both the regulatory framework in which financial services companies operate and the
specific regulations with which such companies must comply. Amongst the changes to the regulatory framework are the abolishment of the OTS
and the transition of its responsibilities to other federal agencies. As a result, the OCC became the primary regulator of Ameriprise Bank and the
FRB became the primary regulator of our parent company. We cannot predict how the transition to these new regulatory agencies, or the
environment for supervisory expectations or enforcement actions, will impact us.

Some of the changes resulting from rules and regulations called for under the Dodd-Frank Act could present operational challenges and increase
costs. For example, in the area of derivatives, higher margin and capital requirements, coupled with more restrictive collateral rules, could
impact our ability to effectively manage and hedge risk. Ultimately these
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complexities and increased costs could have an impact on our ability to offer cost-effective and innovative insurance products to our clients.
Similarly, the rules governing the capital requirements of financial institutions, both domestic and international, could have an adverse impact on
our ability to allocate capital for strategic business purposes, while increasing costs for consumers of financial services.

Any mandated reductions or restructuring of the fees we charge for our products and services resulting from regulatory initiatives or proceedings
could reduce our revenues and earnings. In the years ended December 31, 2011, 2010 and 2009, we earned $1.6 billion, $1.4 billion and

$1.2 billion, respectively, in distribution fees. Our own Columbia Management family of mutual funds paid a significant portion of these
revenues to us in accordance with plans and agreements of distribution adopted under Rule 12b-1 promulgated under the Investment Company
Act. We believe that these fees are a critical element in the distribution of our own mutual funds. In July 2010, the SEC proposed certain
measures that would establish a new framework to repeal Rule 12b-1. The proposed changes have been subject to a public comment period and,
following any enactment, would be phased in over a number of years. Any industry-wide reduction or restructuring of Rule 12b-1 fees could
have a material adverse effect on our ability to distribute our own mutual funds and the fees we receive for distributing other companies' mutual
funds, which could, in turn, have a material adverse effect on our revenues and earnings.

We expect that the Department of Labor will reissue proposed regulations in 2012 seeking to change the definition of who is an investment
advice fiduciary under ERISA and how such advice can be provided, which applies to both 401(k) plans and IRAs. These proposed regulations
will again be subject to a public comment period upon their release. We cannot predict whether or when the regulations may be finalized, or how
any final regulations may differ from the previously proposed regulations. If the regulations were to be issued substantially similar to previous
drafts, they could impact how we receive fees, as well as how we compensate our advisors and design our investments and services for qualified
accounts, which could negatively impact our results of operations.

In October 2011, the FRB, OCC, FDIC and SEC jointly issued a proposed rule that would implement Section 619 of the Dodd-Frank Act (the
"Volcker Rule") which contains certain prohibitions and restrictions on the ability of banking entities and their affiliates to engage in proprietary
trading and to have certain interests in, or relationships with, a wide variety of investment funds, including but not limited to hedge funds,
foreign funds and private equity funds. This proposed rule would significantly impede our ability to launch investment products, including our
ability to provide seed capital to US-based and foreign investment funds. We and our subsidiaries would also be prohibited from trading for our
own accounts unless such trading qualifies for one of a limited number of exceptions. Additionally, the proposed rule to implement the Volcker
Rule has created considerable debate regarding the potential adverse liquidity impact within the financial markets, especially with respect to the
trading of non-government fixed income securities. To the extent that liquidity in the financial markets is adversely impacted, we and our clients
may experience increased costs and volatility with respect to our business operations and earnings. Significant time and expense will be required
to ensure that necessary compliance policies and procedures are implemented and to establish appropriate oversight. The proposed rule could
also place U.S. asset managers at a competitive disadvantage in foreign markets. Depending on final parameters of the Volcker Rule, including
the breadth of the permitted activities under the Volcker Rule and the nature of the investment funds covered by the prohibitions and limitations
under the Volcker Rule, the full impact of the rule on our operations, results and growth strategies cannot be known.

Our insurance companies are subject to state regulation and must comply with statutory reserve and capital requirements. State regulators
continually review and update these requirements and other requirements relating to the business operations of insurance companies, including
their underwriting and sales practices. The NAIC adopted a change to require principles-based reserves for variable annuities at the end of 2009,
and continues to discuss moving to a principles-based reserving system for other insurance and annuity products. The requirement for
principles-based variable annuity reserves, along with a similar risk-based capital requirement adopted previously, may result in statutory
reserves and risk-based capital for variable annuities being more sensitive to changes in equity prices and other market factors. It is not possible
at this time to estimate the potential impact of future changes in statutory reserve and capital requirements on our insurance businesses. Further,
we cannot predict the effect that proposed federal legislation, such as the option of federally chartered insurers or a mandated federal systemic
risk regulator, may have on our insurance businesses or competitors.

The majority of our affiliated advisors are independent contractors. Legislative or regulatory action that redefines the criteria for determining
whether a person is an employee or an independent contractor could materially impact our relationships with our advisors and our business,
resulting in an adverse effect on our results of operations.

Changes in and the adoption of accounting standards could have a material impact on our financial statements.

We prepare our financial statements in accordance with U.S. generally accepted accounting principles. From time to time, the Financial
Accounting Standards Board ("FASB"), the SEC and other regulators change the financial accounting and reporting standards governing the
preparation of our financial statements. In some cases, we could be required to apply a new or revised standard retroactively, resulting in our
restating prior period financial statements. These changes are difficult
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to predict, and it is possible that such changes could have a material effect on our financial condition and results of operations.
Defaults in our fixed maturity securities portfolio or consumer credit products could adversely affect our earnings.

Issuers of the fixed maturity securities that we own may default on principal and interest payments. As of December 31, 2011, 5% of our
invested assets had ratings below investment-grade. Moreover, economic downturns and corporate malfeasance can increase the number of
companies, including those with investment-grade ratings that default on their debt obligations. Default-related declines in the value of our fixed
maturity securities portfolio or consumer credit products could cause our net earnings to decline and could also cause us to contribute capital to
some of our regulated subsidiaries, which may require us to obtain funding during periods of unfavorable market conditions. Higher delinquency
and default rates in our bank's customer loan portfolio could require us to contribute capital to Ameriprise Bank and may result in additional
restrictions from our regulators that impact the use and access to that capital.

If the counterparties to our reinsurance arrangements or to the derivative instruments we use to hedge our business risks default, we may be
exposed to risks we had sought to mitigate, which could adversely affect our financial condition and results of operations.

We use reinsurance to mitigate our risks in various circumstances as described in Item 1 of this Annual Report on Form 10-K  "Business Our
Segments Protection Reinsurance." Reinsurance does not relieve us of our direct liability to our policyholders, even when the reinsurer is liable
to us. Accordingly, we bear credit and performance risk with respect to our reinsurers. A reinsurer's insolvency or its inability or unwillingness

to make payments under the terms of our reinsurance agreement could have a material adverse effect on our financial condition and results of
operations. See Notes 2 and 7 to our Consolidated Financial Statements included in Part I, Item 8 of this Annual Report on Form 10-K.

In addition, we use a variety of derivative instruments (including options, forwards, and interest rate and currency swaps) with a number of
counterparties to hedge business risks. The amount and breadth of exposure to derivative counterparties, as well as the cost of derivative
instruments, have increased significantly in connection with our strategies to hedge guaranteed benefit obligations under our variable annuity
products. If our counterparties fail to honor their obligations under the derivative instruments in a timely manner, our hedges of the related risk
will be ineffective. That failure could have a material adverse effect on our financial condition and results of operations. This risk of failure of
our hedge transactions from counterparty default may be increased by capital market volatility.

The determination of the amount of allowances and impairments taken on certain investments is subject to management's evaluation and
Jjudgment and could materially impact our results of operations or financial position.

The determination of the amount of allowances and impairments vary by investment type and is based upon our periodic evaluation and
assessment of inherent and known risks associated with the respective asset class. Such evaluations and assessments are revised as conditions
change and new information becomes available. Management updates its evaluations regularly and reflects changes in allowances and
impairments in operations as such evaluations are revised. Historical trends may not be indicative of future impairments or allowances.

The assessment of whether impairments have occurred is based on management's case-by-case evaluation of the underlying reasons for the
decline in fair value that considers a wide range of factors about the security issuer, and management uses its best judgment in evaluating the
cause of the decline in the estimated fair value of the security and in assessing the prospects for recovery. Inherent in management's evaluation
of the security are assumptions and estimates about the operations of the issuer and its future earnings potential, which assumptions and
estimates are more difficult to make with certainty under current market conditions.

Our valuation of fixed maturity and equity securities may include methodologies, estimations and assumptions which are subject to differing
interpretations and could result in changes to investment valuations that may materially adversely impact our results of operations or
financial condition.

Fixed maturity, equity, trading securities and short-term investments, which are reported at fair value on the consolidated balance sheets,
represent the majority of our total cash and invested assets. The determination of fair values by management in the absence of quoted market
prices is based on: (i) valuation methodologies; (ii) securities we deem to be comparable; and (iii) assumptions deemed appropriate given the
circumstances. The fair value estimates are made at a specific point in time, based on available market information and judgments about
financial instruments, including estimates of the timing and amounts of expected future cash flows and the credit standing of the issuer or
counterparty. Factors considered in estimating fair value include: coupon rate, maturity, estimated duration, call provisions, sinking fund
requirements, credit rating, industry sector of the issuer, and quoted market prices of comparable securities. The use of different methodologies
and assumptions may have a material effect on the estimated fair value amounts.
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During periods of market disruption, including periods of significantly rising or high interest rates, rapidly widening credit spreads or illiquidity,
it may be difficult to value certain of our securities. There may be certain asset classes that were in active markets with significant observable
data that become illiquid due to the financial environment. In such cases, the valuation of certain securities may require additional subjectivity
and management judgment. As such, valuations may include inputs and assumptions that are less observable or require greater estimation as well
as valuation methods that are more sophisticated or require greater estimation, thereby resulting in values which may be less than the value at
which the investments may be ultimately sold. Further, rapidly changing and unprecedented credit and equity market conditions could materially
impact the valuation of securities as reported within our consolidated financial statements and the period-to-period changes in value could vary
significantly. Decreases in value may have a material adverse effect on our results of operations or financial condition.

Some of our investments are relatively illiquid.

We invest a portion of our owned assets in certain privately placed fixed income securities, mortgage loans, policy loans, limited partnership
interests, collateralized debt obligations and restricted investments held by securitization trusts, among others, all of which are relatively illiquid.
These asset classes represented 13% of the carrying value of our investment portfolio as of December 31, 2011. If we require significant
amounts of cash on short notice in excess of our normal cash requirements, we may have difficulty selling these investments in a timely manner
or be forced to sell them for an amount less than we would otherwise have been able to realize, or both, which could have an adverse effect on
our financial condition and results of operations.

Intense competition and the economics of changes in our product revenue mix and distribution channels could negatively impact our ability
to maintain or increase our market share and profitability.

Our businesses operate in intensely competitive industry segments. We compete based on a number of factors, including name recognition,
service, the quality of investment advice, investment performance, product features, price, perceived financial strength, claims-paying ability and
credit ratings. Our competitors include broker-dealers, banks, asset managers, insurers and other financial institutions. Many of our businesses
face competitors that have greater market share, offer a broader range of products, have greater financial resources, or have higher claims-paying
ability or credit ratings than we do. Some of our competitors may possess or acquire intellectual property rights that could provide a competitive
advantage to them in certain markets or for certain products, which could make it difficult for us to introduce new products and services. Some
of our competitors' proprietary products or technology could be similar to our own, and this could result in disputes that could impact our
financial condition or results of operations. In addition, over time certain sectors of the financial services industry have become considerably
more concentrated, as financial institutions involved in a broad range of financial services have been acquired by or merged into other firms.
This convergence could result in our competitors gaining greater resources, and we may experience pressures on our pricing and market share as
a result of these factors and as some of our competitors seek to increase market share by reducing prices.

Historically, our affiliated advisor network (both franchise advisors and those employed by AFSI) provided annuity and insurance products
issued almost exclusively (in the case of annuities) or predominantly (in the case of protection products) by our RiverSource Life companies. In
2010, we expanded the offerings available to all of our affiliated advisors to include variable annuities issued by a limited number of unaffiliated
insurance companies. As a result of this and further openings of our affiliated advisor network to the products of other companies, we could
experience lower sales of our companies' products, higher surrenders, or other developments which might not be fully offset by higher
distribution revenues or other benefits, possibly resulting in an adverse effect on our results of operations.

In late 2010, we discontinued the distribution of RiverSource variable annuities through third-party channels. This could impact the persistency
of business sold previously through these channels, possibly resulting in the acceleration of DAC amortization or other adverse effects on our
results of operations.

A drop in investment performance as compared to our competitors could negatively impact our revenues and profitability.

Investment performance is a key competitive factor for our retail and institutional asset management products and services. Strong investment
performance helps to ensure the retention of our products and services by our clients and creates new sales of products and services. It may also
result in higher ratings by ratings services such as Morningstar or Lipper, which may further exacerbate the foregoing effects. Strong investment
performance and its effects are important elements to our stated goals of growing assets under management and achieving economies of scale.

There can be no assurance as to how future investment performance will compare to our competitors or that historical performance will be
indicative of future returns. Any drop or perceived drop in investment performance as compared to our competitors could cause a decline in
sales of our mutual funds and other investment products, an increase in redemptions and the termination of institutional asset management
relationships. These impacts may reduce our aggregate amount of assets under management and reduce management fees. Poor investment
performance could also adversely affect our
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ability to expand the distribution of our products through unaffiliated third parties. Further, any drop in market share of mutual funds sales by
our affiliated advisors may further reduce profits as sales of other companies' mutual funds are less profitable than sales of our proprietary funds.

We may not be able to maintain our unaffiliated third-party distribution channels or the terms by which unaffiliated third parties sell our
products.

We distribute certain of our investment products and fixed annuities through unaffiliated third-party advisors and financial institutions.
Maintaining and deepening relationships with these unaffiliated distributors is an important part of our growth strategy, as strong third-party
distribution arrangements enhance our ability to market our products and to increase our assets under management, revenues and profitability.
There can be no assurance that the distribution relationships we have established will continue, as our distribution partners may cease to operate
or otherwise terminate their relationship with us. Any such reduction in access to third-party distributors may have a material adverse effect on
our ability to market our products and to generate revenue in our Asset Management and Annuities segments.

Access to distribution channels is subject to intense competition due to the large number of competitors and products in the investment advisory
and annuities industries. Relationships with distributors are subject to periodic negotiation that may result in increased distribution costs and/or
reductions in the number of our products marketed. Any increase in the costs to distribute our products or reduction in the type or number of
products made available for sale may have a material effect on our revenues and profitability.

We face intense competition in attracting and retaining key talent.

Our continued success depends to a substantial degree on our ability to attract and retain qualified people. We are dependent on our network of
affiliated advisors for a significant portion of the sales of our mutual funds, annuities, face-amount certificates, banking and insurance products.
The market for these financial advisors is extremely competitive, as are the markets for qualified and skilled portfolio managers, investment
managers, executives and marketing, finance, legal, compliance and other professionals. If we are unable to attract and retain qualified
individuals or our recruiting and retention costs increase significantly, our financial condition and results of operations could be materially
adversely impacted.

We face risks arising from acquisitions and divestitures.

We have made acquisitions and divestitures in the past and may pursue similar strategic transactions in the future. Risks in acquisition
transactions include difficulties in the integration of acquired businesses into our operations, difficulties in assimilating and retaining employees
and intermediaries, difficulties in retaining the existing customers of the acquired entities, unforeseen liabilities that arise in connection with the
acquired businesses, the failure of counterparties to satisfy any obligations to indemnify us against liabilities arising from the acquired
businesses, and unfavorable market conditions that could negatively impact our growth expectations for the acquired businesses. Risks in
divestiture transactions include difficulties in the separation of the disposed business, the failure of counterparties to satisfy payment obligations,
unfavorable market conditions that may impact any earnout or contingency payment due to us and unexpected difficulties in losing employees of
the disposed business. These risks may prevent us from realizing the expected benefits from acquisitions or divestitures and could result in the
failure to realize the full economic value of a strategic transaction or the impairment of goodwill and/or intangible assets recognized at the time
of an acquisition.

A failure to protect our reputation could adversely affect our businesses.

Our reputation is one of our most important assets. Our ability to attract and retain customers, investors, employees and affiliated advisors is
highly dependent upon external perceptions of our company. Damage to our reputation could cause significant harm to our business and
prospects and may arise from numerous sources, including litigation or regulatory actions, failing to deliver minimum standards of service and
quality, compliance failures, unethical behavior and the misconduct of employees, affiliated advisors and counterparties. Negative perceptions or
publicity regarding these matters could damage our reputation among existing and potential customers, investors, employees and affiliated
advisors. Adverse developments with respect to our industry may also, by association, negatively impact our reputation or result in greater
regulatory or legislative scrutiny or litigation against us.

Our reputation is also dependent on our continued identification of and mitigation against conflicts of interest. As we have expanded the scope
of our businesses and our client base, we increasingly have to identify and address potential conflicts of interest, including those relating to our
proprietary activities and those relating to our sales of non-proprietary products from manufacturers that have agreed to provide us marketing,
sales and account maintenance support. For example, conflicts may arise between our position as a provider of financial planning services and as
a manufacturer and/or distributor or broker of asset accumulation, income or insurance products that one of our affiliated advisors may
recommend to a financial planning client. We have procedures and controls that are designed to identify, address and appropriately disclose
perceived conflicts of interest. However, identifying and appropriately addressing conflicts of interest is complex, and our reputation could be
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In addition, the SEC and other federal and state regulators have increased their scrutiny of potential conflicts of interest. It is possible that
potential or perceived conflicts could give rise to litigation or enforcement actions. It is possible also that the regulatory scrutiny of, and
litigation in connection with, conflicts of interest will make our clients less willing to enter into transactions in which such a conflict may occur,
and will adversely affect our businesses.

Misconduct by our employees and affiliated advisors is difficult to detect and deter and could harm our business, results of operations or
financial condition.

Misconduct by our employees and affiliated advisors could result in violations of law, regulatory sanctions and/or serious reputational or
financial harm. Misconduct can occur in each of our businesses and could include: binding us to transactions that exceed authorized limits;
hiding unauthorized or unsuccessful activities resulting in unknown and unmanaged risks or losses; improperly using, disclosing or otherwise
compromising confidential information; recommending transactions that are not suitable; engaging in fraudulent or otherwise improper activity;
engaging in unauthorized or excessive trading to the detriment of customers; or otherwise not complying with laws, regulations or our control
procedures.

We cannot always deter misconduct by our employees and affiliated advisors, and the precautions we take to prevent and detect this activity may
not be effective in all cases. Preventing and detecting misconduct among our franchisee advisors who are not employees of our company present
additional challenges. We cannot also assure that misconduct by our employees and affiliated advisors will not lead to a material adverse effect
on our business, results of operations or financial condition.

Legal and regulatory actions are inherent in our businesses and could result in financial losses or harm our businesses.

We are, and in the future may be, subject to legal and regulatory actions in the ordinary course of our operations, both domestically and
internationally. Various regulatory and governmental bodies have the authority to review our products and business practices and those of our
employees and independent financial advisors and to bring regulatory or other legal actions against us if, in their view, our practices, or those of
our employees or affiliated advisors, are improper. Pending legal and regulatory actions include proceedings relating to aspects of our businesses
and operations that are specific to us and proceedings that are typical of the industries and businesses in which we operate. Some of these
proceedings have been brought on behalf of various alleged classes of complainants. In certain of these matters, the plaintiffs are seeking large
and/or indeterminate amounts, including punitive or exemplary damages. See Item 3 of this Annual Report on Form 10-K  "Legal Proceedings."
In or as a result of turbulent times such as those we have experienced, the volume of claims and amount of damages sought in litigation and
regulatory proceedings generally increase. Substantial legal liability in current or future legal or regulatory actions could have a material adverse
financial effect or cause significant reputational harm, which in turn could seriously harm our business prospects.

A downgrade or a potential downgrade in our financial strength or credit ratings could adversely affect our financial condition and results
of operations.

Financial strength ratings, which various ratings organizations publish as a measure of an insurance company's ability to meet contractholder and
policyholder obligations, are important to maintain public confidence in our products, the ability to market our products and our competitive
position. A downgrade in our financial strength ratings, or the announced potential for a downgrade, could have a significant adverse effect on
our financial condition and results of operations in many ways, including: reducing new sales of insurance products, annuities and investment
products; adversely affecting our relationships with our affiliated advisors and third-party distributors of our products; materially increasing the
number or amount of policy surrenders and withdrawals by contractholders and policyholders; requiring us to reduce prices for many of our
products and services to remain competitive; and adversely affecting our ability to obtain reinsurance or obtain reasonable pricing on
reinsurance.

A downgrade in our credit ratings could also adversely impact our future cost and speed of borrowing and have an adverse effect on our
financial condition, results of operations and liquidity.

In view of the difficulties experienced recently by many financial institutions, including our competitors in the insurance industry, the ratings
organizations have heightened the level of scrutiny that they apply to such institutions and have requested additional information from the
companies that they rate. They may increase the frequency and scope of their credit reviews, adjust upward the capital and other requirements
employed in the ratings organizations' models for maintenance of ratings levels, or downgrade ratings applied to particular classes of securities
or types of institutions. Ratings organizations may also become subject to tighter laws and regulations governing ratings, which may in turn
impact ratings assigned to financial institutions.

We cannot predict what actions rating organizations may take, or what actions we may take in response to the actions of rating organizations,
which could adversely affect our business. As with other companies in the financial services industry, our ratings could be changed at any time
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If our reserves for future policy benefits and claims or for our bank lending portfolio or for future certificate redemptions and maturities are
inadequate, we may be required to increase our reserve liabilities, which would adversely affect our results of operations and financial
condition.

We establish reserves as estimates of our liabilities to provide for future obligations under our insurance policies, annuities and investment
certificate contracts. We also establish reserves as estimates of the potential for loan losses in our consumer lending portfolios. Reserves do not
represent an exact calculation but, rather, are estimates of contract benefits or loan losses and related expenses we expect to incur over time. The
assumptions and estimates we make in establishing reserves require certain judgments about future experience and, therefore, are inherently
uncertain. We cannot determine with precision the actual amounts that we will pay for contract benefits, the timing of payments, or whether the
assets supporting our stated reserves will increase to the levels we estimate before payment of benefits or claims. We monitor our reserve levels
continually. If we were to conclude that our reserves are insufficient to cover actual or expected contract benefits or loan collections, we would
be required to increase our reserves and incur income statement charges for the period in which we make the determination, which would
adversely affect our results of operations and financial condition. For more information on how we set our reserves, see Note 2 to our
Consolidated Financial Statements included in Part II, Item 8 of this Annual Report on Form 10-K.

Morbidity rates or mortality rates that differ significantly from our pricing expectations could negatively affect profitability.

We set prices for RiverSource life insurance and some annuity products based upon expected claim payment patterns, derived from assumptions
we make about our policyholders and contractholders, the morbidity rates, or likelihood of sickness, and mortality rates, or likelihood of death.
The long-term profitability of these products depends upon how our actual experience compares with our pricing assumptions. For example, if
morbidity rates are higher, or mortality rates are lower, than our pricing assumptions, we could be required to make greater payments under
disability income insurance policies, chronic care riders and immediate annuity contracts than we had projected. The same holds true for long
term care policies we previously underwrote to the extent of the risks that we retained. If mortality rates are higher than our pricing assumptions,
we could be required to make greater payments under our life insurance policies and annuity contracts with guaranteed minimum death benefits
than we have projected.

The risk that our claims experience may differ significantly from our pricing assumptions is particularly significant for our long term care
insurance products notwithstanding our ability to implement future price increases with regulatory approvals. As with life insurance, long term
care insurance policies provide for long-duration coverage and, therefore, our actual claims experience will emerge over many years. However,
as a relatively new product in the market, long term care insurance does not have the extensive claims experience history of life insurance and,
as a result, our ability to forecast future claim rates for long term care insurance is more limited than for life insurance. We have sought to
moderate these uncertainties to some extent by partially reinsuring long term care policies we previously underwrote and by limiting our present
long term care insurance offerings to policies underwritten fully by unaffiliated third-party insurers, and we have also implemented rate
increases on certain in force policies as described in Item 1 of this Annual Report on Form 10-K  "Business Our Segments Protection

RiverSource Insurance Products Long Term Care Insurance.” We may be required to implement additional rate increases in the future and may
or may not receive regulatory approval for the full extent and timing of any rate increases that we may seek.

We may face losses if there are significant deviations from our assumptions regarding the future persistency of our insurance policies and
annuity contracts.

The prices and expected future profitability of our life insurance and deferred annuity products are based in part upon assumptions related to
persistency, which is the probability that a policy or contract will remain in force from one period to the next. Given the ongoing economic and
market dislocations, future consumer persistency behaviors could vary materially from the past. The effect of persistency on profitability varies
for different products. For most of our life insurance and deferred annuity products, actual persistency that is lower than our persistency
assumptions could have an adverse impact on profitability, especially in the early years of a policy or contract, primarily because we would be
required to accelerate the amortization of expenses we deferred in connection with the acquisition of the policy or contract.

For our long term care insurance and universal life insurance policies with secondary guarantees, as well as variable annuities with guaranteed
minimum withdrawal benefits, actual persistency that is higher than our persistency assumptions could have a negative impact on profitability. If
these policies remain in force longer than we assumed, we could be required to make greater benefit payments than we had anticipated when we
priced or partially reinsured these products. Some of our long term care insurance policies have experienced higher persistency and poorer loss
experience than we had assumed, which led us to increase premium rates on certain policies.

Because our assumptions regarding persistency experience are inherently uncertain, reserves for future policy benefits and claims may prove to
be inadequate if actual persistency experience is different from those assumptions. Although some of our products permit us to increase
premiums during the life of the policy or contract, we cannot guarantee that these increases would be sufficient to maintain profitability.
Additionally, some of these pricing changes require regulatory
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approval, which may not be forthcoming. Moreover, many of our products do not permit us to increase premiums or limit those increases during
the life of the policy or contract, while premiums on certain other products (primarily long term care insurance) may not be increased without
prior regulatory approval. Significant deviations in experience from pricing expectations regarding persistency could have an adverse effect on
the profitability of our products.

We may be required to accelerate the amortization of DAC, which would increase our expenses and reduce profitability.

DAC represent the costs of acquiring new business, principally direct sales commissions and other distribution and underwriting costs that have
been deferred on the sale of annuity, life and disability income insurance and, to a lesser extent, marketing and promotional expenses for
personal auto and home insurance, and distribution expense for certain mutual fund products. For annuity and universal life products, DAC are
amortized based on projections of estimated gross profits over amortization periods equal to the approximate life of the business. For other
insurance products, DAC are generally amortized as a percentage of premiums over amortization periods equal to the premium-paying period.
For certain mutual fund products, we generally amortize DAC over fixed periods on a straight-line basis, adjusted for redemptions.

Our projections underlying the amortization of DAC require the use of certain assumptions, including interest margins, mortality rates,
persistency rates, maintenance expense levels and customer asset value growth rates for variable products. We periodically review and, where
appropriate, adjust our assumptions. When we change our assumptions, we may be required to accelerate the amortization of DAC or to record a
charge to increase benefit reserves.

For more information regarding DAC, see Part II, Item 7 of this Annual Report on Form 10-K under the heading "Management's Discussion and
Analysis of Financial Condition and Results of Operations  Critical Accounting Policies Deferred Acquisition Costs and Deferred Sales
Inducement Costs" and "Management's Discussion and Analysis of Financial Condition and Results of Operations Recent Accounting
Pronouncements."

The occurrence of natural or man-made disasters and catastrophes could adversely affect our results of operations and financial condition.

The occurrence of natural disasters and catastrophes, including earthquakes, hurricanes, floods, tornadoes, fires, severe winter weather,
explosions, pandemic disease and man-made disasters, including acts of terrorism, insurrections and military actions, could adversely affect our
results of operations or financial condition. Such disasters and catastrophes may damage our facilities, preventing our employees and financial
advisors from performing their roles or otherwise disturbing our ordinary business operations and by impacting insurance claims, as described
below. Such disasters and catastrophes may also impact us indirectly by changing the condition and behaviors of our customers, business
counterparties and regulators, as well as by causing declines or volatility in the economic and financial markets.

The effects of natural and man-made disasters and catastrophes on certain of our businesses include but are not limited to the following: a
catastrophic loss of life may materially increase the amount of or accelerate the timing in which benefits are paid under our insurance policies;
significant property damage may materially increase the amount of claims submitted under our property casualty insurance policies; an increase
in claims and any resulting increase in claims reserves caused by a disaster may harm the financial condition of our reinsurers, thereby impacting
the cost and availability of reinsurance and the probability of default on reinsurance recoveries; and declines and volatility in the financial
markets may decrease the value of our assets under management and administration, which would harm our financial condition and reduce our
management fees.

We cannot predict the timing and frequency with which natural and man-made disasters and catastrophes may occur, nor can we predict the
impact that changing climate conditions may have on the frequency and severity of natural disasters. As such, we cannot be sure that our actions
to identify and mitigate the risks associated with such disasters and catastrophes, including predictive modeling, establishing liabilities for
expected claims, acquiring insurance and reinsurance and developing business continuity plans, will be effective.

We may not be able to protect our intellectual property and may be subject to infringement claims.

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and protect our intellectual
property. Although we use a broad range of measures to protect our intellectual property rights, third parties may infringe or misappropriate our
intellectual property. We may have to litigate to enforce and protect our copyrights, trademarks, patents, trade secrets and know-how or to
determine their scope, validity or enforceability, which represents a diversion of resources that may be significant in amount and may not prove
successful. The loss of intellectual property protection or the inability to secure or enforce the protection of our intellectual property assets could
have a material adverse effect on our business and our ability to compete.

We also may be subject to costly litigation in the event that another party alleges our operations or activities infringe upon such other party's
intellectual property rights. Third parties may have, or may eventually be issued, patents or other protections that could be infringed by our
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offer certain product features. Any party that holds such a patent could make a claim of infringement against us. We may also be subject to
claims by third parties for breach of copyright, trademark, license usage rights, or misappropriation of trade secret rights. Any such claims and
any resulting litigation could result in significant liability for damages. If we were found to have infringed or misappropriated a third party
patent or other intellectual property rights, we could incur substantial liability, and in some circumstances could be enjoined from providing
certain products or services to our customers or utilizing and benefiting from certain methods, processes, copyrights, trademarks, trade secrets or
licenses, or alternatively could be required to enter into costly licensing arrangements with third parties, all of which could have a material
adverse effect on our business, results of operations and financial condition.

Breaches of security or interference with our technology infrastructure could harm our business.

Our business is reliant upon technology systems and networks, including systems and networks managed by third parties, to process, transmit
and store information and to conduct many of our business activities and transactions with clients, affiliated advisors, vendors and other third
parties. We are also subject to certain federal and state regulations that require us to establish and maintain policies and procedures designed to
protect sensitive client information. Maintaining the integrity of our systems and networks is critical to the success of our business operations,
including the retention of affiliated advisors and clients, and to the protection of our proprietary information and our clients' personal
information. Accordingly, any breaches or interference with such systems and networks by third parties or by our advisors or employees may
have a material adverse impact on our business, financial condition or results of operations.

We have implemented security measures designed to protect against breaches of security and other interference with our systems and networks
resulting from attacks by third parties, including hackers, and from employee or advisor error or malfeasance. We also require third party
vendors, who in the provision of services to us are provided with or process information pertaining to our business or our clients, to meet certain
information security standards. Despite these measures, we cannot assure that our systems and networks will not be subject to breaches or
interference. Any such event may result in operational disruptions as well as unauthorized access to or the disclosure or loss of our proprietary
information or our clients' personal information, which in turn may result in legal claims, regulatory scrutiny and liability, reputational damage,
the incurrence of costs to eliminate or mitigate further exposure, the loss of clients or affiliated advisors or other damage to our business. In
addition, the trend toward broad consumer and general public notification of such incidents could exacerbate the harm to our business, financial
condition or results of operations. Even if we successfully protect our technology infrastructure and the confidentiality of sensitive data, we
could suffer harm to our business and reputation if attempted security breaches are publicized. We cannot be certain that advances in criminal
capabilities, discovery of new vulnerabilities, attempts to exploit vulnerabilities in our systems, data thefts, physical system or network break-ins
or inappropriate access, or other developments will not compromise or breach the technology or other security measures protecting the networks
and systems used in connection with our business.

Protection from system interruptions and operating errors is important to our business. If we experience a sustained interruption to our
telecommunications or data processing systems, or other failure in operational execution, it could harm our business.

System or network interruptions could delay and disrupt our ability to develop, deliver or maintain our products and services, causing harm to
our business and reputation and resulting in loss of affiliated advisors, clients or revenue. Interruptions could be caused by operational failures
arising from employee or advisor error or malfeasance, interference by third parties, including hackers, our implementation of new technology,
as well from our maintenance of existing technology. Our financial, accounting, data processing or other operating systems and facilities may
fail to operate properly or become disabled as a result of events that are wholly or partially beyond our control, adversely affecting our ability to
process transactions or provide products and services to our clients. These interruptions can include fires, floods, earthquakes and other natural
disasters, power losses, equipment failures, failures of internal or vendor software or systems and other events beyond our control. Further, we
face the risk of operational failure, termination or capacity constraints of any of the clearing agents, exchanges, clearing houses or other financial
intermediaries that we use to facilitate or are component providers to our securities transactions and other product manufacturing and
distribution activities. These risks are heightened by our deployment in response to both investor interest and evolution in the financial markets
of increasingly sophisticated products, such as those which incorporate automatic asset re-allocation, long/short trading strategies or multiple
portfolios or funds, and business-driven hedging, compliance and other risk management strategies. Any such failure, termination or constraint
could adversely impact our ability to effect transactions, service our clients and manage our exposure to risk.

Risk management policies and procedures may not be fully effective in identifying or mitigating risk exposure in all market environments or
against all types of risk, including employee and financial advisor misconduct.

We have devoted significant resources to develop our risk management policies and procedures and will continue to do so. Nonetheless, our
policies and procedures to identify, monitor and manage risks may not be fully effective in mitigating our risk exposure in all market
environments or against all types of risk. Many of our methods of managing risk and exposures are based upon our use of observed historical
market behavior or statistics based on historical models. During periods of
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market volatility or due to unforeseen events, the historically derived correlations upon which these methods are based may not be valid. As a
result, these methods may not predict future exposures accurately, which could be significantly greater than what our models indicate. This
could cause us to incur investment losses or cause our hedging and other risk management strategies to be ineffective. Other risk management
methods depend upon the evaluation of information regarding markets, clients, catastrophe occurrence or other matters that are publicly
available or otherwise accessible to us, which may not always be accurate, complete, up-to-date or properly evaluated.

Moreover, we are subject to the risks of errors and misconduct by our employees and affiliated advisors, such as fraud, non-compliance with
policies, recommending transactions that are not suitable, and improperly using or disclosing confidential information. These risks are difficult
to detect in advance and deter, and could harm our business, results of operations or financial condition. We are further subject to the risk of
nonperformance or inadequate performance of contractual obligations by third-party vendors of products and services that are used in our
businesses. Management of operational, legal and regulatory risks requires, among other things, policies and procedures to record properly and
verify a large number of transactions and events, and these policies and procedures may not be fully effective in mitigating our risk exposure in
all market environments or against all types of risk. Insurance and other traditional risk-shifting tools may be held by or available to us in order
to manage certain exposures, but they are subject to terms such as deductibles, coinsurance, limits and policy exclusions, as well as risk of
counterparty denial of coverage, default or insolvency.

As a holding company, we depend on the ability of our subsidiaries to transfer funds to us to pay dividends and to meet our obligations.

We act as a holding company for our subsidiaries, through which substantially all of our operations are conducted. Dividends from our
subsidiaries and permitted payments to us under our intercompany arrangements with our subsidiaries are our principal sources of cash to pay
shareholder dividends and to meet our other financial obligations. These obligations include our operating expenses and interest and principal on
our borrowings. If the cash we receive from our subsidiaries pursuant to dividend payment and intercompany arrangements is insufficient for us
to fund any of these obligations, we may be required to raise cash through the incurrence of additional debt, the issuance of additional equity or
the sale of assets. If any of this happens, it could adversely impact our financial condition and results of operations.

Insurance, banking and securities laws and regulations regulate the ability of many of our subsidiaries (such as our insurance, banking and
brokerage subsidiaries and our face-amount certificate company) to pay dividends or make other permitted payments. See Item 1 of this Annual
Report on Form 10-K  "Regulation" as well as the information contained in Part II, Item 7 under the heading "Management's Discussion and
Analysis of Financial Condition and Results of Operations Liquidity and Capital Resources." In addition to the various regulatory restrictions
that constrain our subsidiaries' ability to pay dividends or make other permitted payments to our company, the rating organizations impose
various capital requirements on our company and our insurance company subsidiaries in order for us to maintain our ratings and the ratings of
our insurance subsidiaries. The value of assets on the company-level balance sheets of our subsidiaries is a significant factor in determining
these restrictions and capital requirements. As asset values decline, our and our subsidiaries' ability to pay dividends or make other permitted
payments can be reduced. Additionally, the various asset classes held by our subsidiaries, and used in determining required capital levels, are
weighted differently or are restricted as to the proportion in which they may be held depending upon their liquidity, credit risk and other factors.
Volatility in relative asset values among different asset classes can alter the proportion of our subsidiaries' holdings in those classes, which could
increase required capital and constrain our and our subsidiaries' ability to pay dividends or make other permitted payments. The regulatory
capital requirements and dividend-paying ability of our subsidiaries may also be affected by a change in the mix of products sold by such
subsidiaries. For example, fixed annuities typically require more capital than variable annuities, and an increase in the proportion of fixed
annuities sold in relation to variable annuities could increase the regulatory capital requirements of our life insurance subsidiaries. This may
reduce the dividends or other permitted payments which could be made from those subsidiaries in the near term without the rating organizations
viewing this negatively. Further, the capital requirements imposed upon our subsidiaries may be impacted by heightened regulatory scrutiny and
intervention, which could negatively affect our and our subsidiaries' ability to pay dividends or make other permitted payments. Additionally, in
the past we have found it necessary to provide support to certain of our subsidiaries in order to maintain adequate capital for regulatory or other
purposes and we may provide such support in the future. The provision of such support could adversely affect our excess capital, liquidity, and
the dividends or other permitted payments received from our subsidiaries.

The operation of our business in foreign markets and our investments in non-U.S. denominated securities and investment products subjects
us to exchange rate and other risks in connection with earnings and income generated overseas.

While we are a U.S.-based company, a portion of our business operations occur outside of the U.S. and some of our investments are not
denominated in U.S. dollars. As a result, we are exposed to certain foreign currency exchange risks that could reduce U.S. dollar equivalent
earnings as well as negatively impact our general account and other proprietary investment portfolios. Appreciation of the U.S. dollar could
unfavorably affect net income from foreign operations, the value of non-U.S. dollar denominated investments and investments in foreign
subsidiaries. In comparison, depreciation of the
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U.S. dollar could positively affect our net income from foreign operations and the value of non-U.S. dollar denominated investments, though
such depreciation could also diminish investor, creditor and rating organizations perceptions of our company compared to peer companies that
have a relatively greater proportion of foreign operations or investments.

We may seek to mitigate these risks by employing various hedging strategies including entering into derivative contracts. Currency fluctuations,
including the effect of changes in the value of U.S. dollar denominated investments that vary from the amounts ultimately needed to hedge our
exposure to changes in the U.S. dollar equivalent of earnings and equity of these operations, may adversely affect our results of operations, cash
flows or financial condition.

Changes in U.S. federal income or estate tax law could make some of our products less attractive to clients.

Many of the products we issue or on which our businesses are based (including both insurance products and non-insurance products) enjoy
favorable treatment under current U.S. federal income or estate tax law. Changes in U.S. federal income or estate tax law could thus make some
of our products less attractive to clients.

We are subject to tax contingencies that could adversely affect our provision for income taxes.

We are subject to the income tax laws of the U.S., its states and municipalities and those of the foreign jurisdictions in which we have significant
business operations. These tax laws are complex and may be subject to different interpretations. We must make judgments and interpretations
about the application of these inherently complex tax laws when determining the provision for income taxes and must also make estimates about
when in the future certain items affect taxable income in the various tax jurisdictions. Disputes over interpretations of the tax laws may be settled
with the taxing authority upon examination or audit. In addition, changes to the Internal Revenue Code, administrative rulings or court decisions
could increase our provision for income taxes.

Risks Relating to Our Common Stock
The market price of our shares may fluctuate.

The market price of our common stock may fluctuate widely, depending upon many factors, some of which may be beyond our control,
including: changes in expectations concerning our future financial performance and the future performance of the financial services industry in
general, including financial estimates and recommendations by securities analysts; differences between our actual financial and operating results
and those expected by investors and analysts; our strategic moves and those of our competitors, such as acquisitions, divestitures or
restructurings; changes in the regulatory framework of the financial services industry and regulatory action; changes in and the adoption of
accounting standards applicable to our businesses and the financial services industry; and changes in general economic or market conditions.

Stock markets in general have experienced volatility that has often been unrelated to the operating performance of a particular company. These
broad market fluctuations may adversely affect the trading price of our common stock.

Provisions in our certificate of incorporation and bylaws and of Delaware law may prevent or delay an acquisition of our company, which
could decrease the market value of our common stock.

Our certificate of incorporation and bylaws and Delaware law contain provisions intended to deter coercive takeover practices and inadequate
takeover bids by making them unacceptably expensive to the raider and to encourage prospective acquirors to negotiate with our board of
directors rather than to attempt a hostile takeover. These provisions include, among others: a board of directors that is divided into three classes
with staggered terms, however, in 2010, our shareholders approved an amendment to our certificate of incorporation that provides for the annual
election of all directors beginning at our 2013 annual meeting of shareholders; elimination of the right of our shareholders to act by written
consent; rules regarding how shareholders may present proposals or nominate directors for election at shareholder meetings; the right of our
board of directors to issue preferred stock without shareholder approval; and limitations on the right of shareholders to remove directors.

Delaware law also imposes some restrictions on mergers and other business combinations between us and any holder of 15% or more of our
outstanding common stock.

We believe these provisions protect our shareholders from coercive or otherwise unfair takeover tactics by requiring potential acquirors to
negotiate with our board of directors and by providing our board of directors time to assess any acquisition proposal. They are not intended to
make our company immune from takeovers. However, these provisions apply even if the offer may be considered beneficial by some
shareholders and could delay or prevent an acquisition that our board of directors determines is not in the best interests of our company and our
shareholders.
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Item 2. Properties.

We operate our business from two principal locations, both of which are located in Minneapolis, Minnesota: the Ameriprise Financial Center, an
848,000 square foot building that we lease, and our 885,000 square foot Client Service Center, which we own. Each of these principal locations
meets high environmental standards: The Client Service Center has achieved the U.S. Green Building Council ("USGBC") LEED Gold
Certification, and the Ameriprise Financial Center has achieved USGBC LEED Silver Certification. Our lease term for the Ameriprise Financial
Center began in November 2000 and is for 20 years, with several options to extend the term. Our aggregate annual rent for the Ameriprise
Financial Center is $15 million. Ameriprise Financial, Inc. owns the 171,000 square foot Oak Ridge Conference Center, a training facility and
conference center in Chaska, Minnesota, which can also serve as a disaster recovery site, if necessary. We also lease space in an operations
center located in Minneapolis, and we occupy space in a second operations center located in Phoenix, Arizona.

Our property and casualty subsidiary, Ameriprise Auto and Home Insurance, leases approximately 142,000 square feet at its corporate
headquarters in DePere, Wisconsin, a suburb of Green Bay. The lease has a ten-year term expiring in 2014 with an option to renew the lease for
up to six renewal terms of five years each. They also lease a 34,000 square foot office space in Phoenix, Arizona with a lease term expiring in
2014.

Threadneedle leases one office facility in London, England and one in Swindon, England. It is the sole tenant of its London office, a 60,410
square foot building, under a lease expiring in June 2018. Threadneedle also leases property in Frankfurt, Germany, Hong Kong, Luxembourg,
Singapore and Australia and rents offices in a number of other European cities, and Dubai to support its global operations.

Columbia Management leases offices in Boston containing approximately 156,000 square feet under a lease that expires in 2021 and facilities in
New York City containing approximately 90,000 square feet under a lease expiring in 2019. In addition, Seligman occupies a space of 11,425
square feet in Menlo Park, California under a lease that expires in 2023, and Columbia Wanger leases 48,000 square feet in Chicago, Illinois
under a lease that expires in 2019.

AFSI leases offices containing approximately 84,000 square feet in Detroit, Michigan, under a lease expiring in 2016.

Generally, we lease the premises we occupy in other locations, including the executive and bank offices that we maintain in New York City and
branch offices for our employee advisors throughout the United States. We believe that the facilities owned or occupied by our company suit our
needs and are well maintained.

Item 3. Legal Proceedings.

The Company and its subsidiaries are involved in the normal course of business in legal, regulatory and arbitration proceedings, including class
actions, concerning matters arising in connection with the conduct of its activities as a diversified financial services firm. These include
proceedings specific to the Company as well as proceedings generally applicable to business practices in the industries in which it operates. The
Company can also be subject to litigation arising out of its general business activities, such as its investments, contracts, leases and employment
relationships. Uncertain economic conditions, heightened and sustained volatility in the financial markets and significant financial reform
legislation may increase the likelihood that clients and other persons or regulators may present or threaten legal claims or that regulators increase
the scope or frequency of examinations of the Company or the financial services industry generally.

As with other financial services firms, the level of regulatory activity and inquiry concerning the Company's businesses remains elevated. From
time to time, the Company receives requests for information from, and/or has been subject to examination or claims by, the SEC, FINRA, the
Federal Reserve Bank, the OCC, the FSA, state insurance and securities regulators, state attorneys general and various other domestic or foreign
governmental and quasi-governmental authorities on behalf of themselves or clients concerning the Company's business activities and practices,
and the practices of the Company's financial advisors. During recent periods, the Company has received information requests, exams or inquiries
regarding certain matters, including: sales of, or disclosures pertaining to, mutual funds, annuities, equity and fixed income securities, low priced
securities, insurance products, brokerage services, financial advice offerings; trading practices within the Company's asset management
business; supervision of the Company's financial advisors; company procedures and information security. The Company is also responding to
regulatory audits, market conduct examinations and other inquiries (including inquiries from the states of Minnesota and New York) relating to
an industry-wide investigation of unclaimed property and escheatment practices and procedures. The number of reviews and investigations has
increased in recent years with regard to many firms in the financial services industry, including Ameriprise Financial. The Company has
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cooperated and will continue to cooperate with the applicable regulators regarding their inquiries.

These legal and regulatory proceedings and disputes are subject to uncertainties and, as such, the Company is unable to predict the ultimate
resolution or range of loss that may result. An adverse outcome in one or more of these proceedings could result in adverse judgments,
settlements, fines, penalties or other relief, in addition to further claims, examinations
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or adverse publicity that could have a material adverse effect on the Company's consolidated financial condition or results of operations.
Certain legal and regulatory proceedings are described below.

In June 2004, an action captioned John E. Gallus et al. v. American Express Financial Corp. and American Express Financial Advisors Inc., was
filed in the United States District Court for the District of Arizona, and was later transferred to the United States District Court for the District of
Minnesota. The plaintiffs alleged that they were investors in several of the Company's mutual funds and they purported to bring the action
derivatively on behalf of those funds under the Investment Company Act of 1940 (the '40 Act). The plaintiffs alleged that fees allegedly paid to
the defendants by the funds for investment advisory and administrative services were excessive. Plaintiffs seek an order declaring that
defendants have violated the '40 Act and awarding unspecified damages including excessive fees allegedly paid plus interest and other costs. On
July 6, 2007, the district court granted the Company's motion for summary judgment, dismissing all claims with prejudice. Plaintiffs appealed
the district court's decision, and on April 8, 2009, the U.S. Court of Appeals for the Eighth Circuit reversed the district court's decision, and
remanded the case for further proceedings. The Company filed with the United States Supreme Court a Petition for Writ of Certiorari to review
the judgment of the Court of Appeals in this case in light of the Supreme Court's anticipated review of a similar excessive fee case captioned
Jones v. Harris Associates. On March 30, 2010, the Supreme Court issued its ruling in Jones v. Harris Associates, and on April 5, 2010, the
Supreme Court vacated the Eighth Circuit's decision in this case and remanded it to the Eighth Circuit for further consideration in light of the
Supreme Court's decision in Jones v. Harris Associates. Without any further briefing or argument, on June 4, 2010, the Eighth Circuit remanded
the case to the district court for further consideration in light of the Supreme Court's decision in Jones v. Harris Associates. On December 8,
2010, the district court re-entered its July 2007 order granting summary judgment in favor of the Company. Plaintiffs filed a notice of appeal
with the Eighth Circuit on January 10, 2011. The Eighth Circuit Court heard oral arguments of the parties on November 17, 2011. The Company
is awaiting the Court's ruling.

In November 2010, the Company's J. & W. Seligman & Co. Incorporated subsidiary ("Seligman") received a governmental inquiry regarding an
industry insider trading investigation, as previously stated by the Company in general media reporting. The Company continues to cooperate
fully with that inquiry. Neither the Company nor Seligman has been accused of any wrongdoing, and the government has confirmed that neither
the Company nor any of its affiliated entities is a target of its investigation into potential insider trading.

In October 2011, a putative class action lawsuit entitled Roger Krueger, et al. vs. Ameriprise Financial, et al. was filed in the United States
District Court for the District of Minnesota against the Company, certain of its present or former employees and directors, as well as certain
fiduciary committees on behalf of participants and beneficiaries of the Ameriprise Financial 401(k) Plan. The alleged class period is from
October 1, 2005, to the present. The action alleges that Ameriprise breached fiduciary duties under ERISA by selecting and retaining primarily
proprietary mutual funds with allegedly poor performance histories, higher expenses relative to other investment options, and improper fees paid
to Ameriprise Financial, Inc. or its subsidiaries. The action also alleges that the Company breached fiduciary duties under ERISA because it used
its affiliate Ameriprise Trust Company as the Plan trustee and record-keeper and improperly reaped profits from the sale of the record-keeping
business to Wachovia Bank, N.A. Plaintiffs allege over $20 million in damages. On January 17, 2012, all defendants filed a brief and other
documents in support of their motion to dismiss the complaint. Plaintiffs filed an amended complaint on February 7, 2012. An amended briefing
and hearing schedule for the motion to dismiss this amended complaint will be set by the court.

Item 4. Mine Safety Disclosures.
Not applicable.
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PART II.

Item 5. Market for Registrant's Common Equity, Related Stockholder Matters and Issuer
Purchases of Equity Securities.

Our common stock trades principally on The New York Stock Exchange under the trading symbol AMP. As of February 10, 2012, we had
approximately 20,549 common shareholders of record. Price and dividend information concerning our common shares may be found in Note 26
to our Consolidated Financial Statements included in Part II, Item 8 of this Annual Report on Form 10-K. Information regarding our equity
compensation plans can be found in Part II, Item 12 of this Annual Report on Form 10-K. Information comparing the cumulative total
shareholder return on our common stock to the cumulative total return for certain indices is set forth under the heading "Performance Graph"
provided in our 2011 Annual Report to Shareholders and is incorporated herein by reference.

We are primarily a holding company and, as a result, our ability to pay dividends in the future will depend on receiving dividends from our
subsidiaries. For information regarding our ability to pay dividends, see the information set forth under the heading "Management's Discussion
and Analysis of Financial Condition and Results of Operations Liquidity and Capital Resources" contained in Part I, Item 7 of this Annual
Report on Form 10-K.

Share Repurchases

The following table presents the information with respect to purchases made by or on behalf of Ameriprise Financial, Inc. or any "affiliated
purchaser” (as defined in Rule 10b-18(a)(3) under the Securities Exchange Act of 1934) of our common stock during the fourth quarter of 2011:

(a) (b) (©) (d)
Total
Number of
Shares
Purchased as Approximate
part of Dollar Value
Publicly of Shares that
Total Average  Announced May Yet Be
Number Price Plans Purchased Under
of Shares Paid Per or the Plans
Period Purchased Share Programs(1) or Programs(1)
October 1 to October 31,
2011
Share repurchase program(1) 1,303,667 $ 42.20 1,303,667 $ 1,664,100,189
Employee transactions(2) 3,865 $ 39.36 N/A N/A
November 1 to November 30,
2011
Share repurchase program(1) 1,507,692 $ 44.42 1,507,692 $ 1,597,130,920
Employee transactions(2) 556 $ 46.56 N/A N/A
December 1 to December 31,
2011
Share repurchase program(1) 2,650,979 $ 47.53 2,650,979 $ 1,471,142,496
Employee transactions(2) 321 $ 4548 N/A N/A
Other transactions(3) 264,493 $  49.64 N/A N/A
Totals
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Share repurchase program 5,462,338 $  45.38 5,462,338
Employee transactions 4742 $  40.62 N/A
Other transactions 264,493 $ 49.64 N/A

5,731,573 5,462,338

N/A Not applicable.

(1)

(@)

3)

40

On June 15, 2011, we announced that our board of directors authorized us to repurchase up to $2.0 billion
worth of our common stock through June 28, 2013. The share repurchase program does not require the
purchase of any minimum number of shares, and depending on market conditions and other factors, these
purchases may be commenced or suspended at any time without prior notice. Acquisitions under the share
repurchase program may be made in the open market, through privately negotiated transactions or block
trades or other means.

Restricted shares withheld pursuant to the terms of awards under the amended and revised Ameriprise
Financial 2005 Incentive Compensation Plan (the "Plan") to offset tax withholding obligations that occur upon
vesting and release of restricted shares. The Plan provides that the value of the shares withheld shall be the
closing price of common stock of Ameriprise Financial, Inc. on the date the relevant transaction occurs.

Shares reacquired for the partial settlement of a total return swap to economically hedge our exposure to
equity price risk of Ameriprise Financial, Inc. common stock granted as part of our Ameriprise Financial
Franchise Advisor Deferred Compensation Plan.

78



Edgar Filing: AMERIPRISE FINANCIAL INC - Form 10-K

Table of Contents

Item 6. Selected Financial Data

The following table sets forth selected consolidated financial information from our audited Consolidated Financial Statements as of
December 31, 2011, 2010, 2009, 2008 and 2007 and for the five-year period ended December 31, 2011. On April 30, 2010, we acquired the
long-term asset management business of Columbia Management Group. Results presented below include the results of this business after the
date of acquisition. The selected financial data presented below should be read in conjunction with our Consolidated Financial Statements and
Notes included elsewhere in this report and "Management's Discussion and Analysis of Financial Condition and Results of Operations."

Years Ended December 31,
2011 2010 2009 2008 2007(1)

(in millions, except per share data)
Income Statement Data:

Total net revenues $ 10,192 $ 9512 $ 7397 $ 6433 $ 8,001

Total expenses 8,807 7,878 6,477 6,877 6,982

Income (loss) from continuing operations $ 1,030 $ 1284 $ 736 $ (100) $ 813

Income (loss) from discontinued operations, net of

tax (60) (24) 1 10 @)
Net income (loss) 970 1,260 737 (90) 806

Less: Net income (loss) attributable to

noncontrolling interests (106) 163 15 (54) (8)

Net income (loss) attributable to Ameriprise
Financial $ 1,076 $ 1,097 $ 722 % (36) $ 814

Earnings (Loss) Per Share Attributable to
Ameriprise Financial, Inc. Common

Shareholders:

Basic

Income (loss) from continuing operations $ 471 $ 436 $ 298 $ (021 $ 3.48

Income (loss) from discontinued operations (0.25) (0.10) 0.05 (0.03)
Net income (loss) $ 4.46 $ 426 $ 298 $ (0.16) $ 3.45

Diluted

Income (loss) from continuing operations $ 4.61 $ 427 $ 295 $ (021 $ 342

Income (loss) from discontinued operations (0.24) (0.09) 0.05 (0.03)
Net income (loss) $ 437 $ 418 $ 295 $ (0.16)2)$ 3.39

Cash Dividends Declared Per Common Share $ 1.15 $ 071 $ 068 $ 064 $ 0.56
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December 31,
2011 2010 2009 2008 2007

(in millions)
Balance Sheet Data:(3)

Investments $ 38775 $ 36,755 $ 36,642 $ 27,509 $ 30,478

Separate account assets 66,780 68,330 58,129 44,746 61,974

Total assets before consolidated investment

entities 127,558 124,343 112,687 95,207 108,371

Future policy benefits and claims 31,723 30,208 30,886 29,293 27,446

Separate account liabilities 66,780 68,330 58,129 44,746 61,974

Customer deposits 9,850 8,779 8,554 8,229 6,206

Long-term debt 2,393 2,317 1,868 1,963 2,018

Short-term borrowings 504 397

Total liabilities before consolidated investment

entities 117,730 114,205 103,464 89,049 100,808

Total Ameriprise Financial, Inc. shareholders'

equity 10,255 10,725 9,269 6,174 7,802
(D

During 2007, we recorded non-recurring separation costs as a result of our separation from American Express.
During the year ended December 31, 2007, $236 million ($154 million after-tax) of such costs were incurred.
These costs were primarily associated with establishing the Ameriprise Financial brand, separating and
reestablishing our technology platforms and advisor and employee retention programs.

(2)
Diluted shares used in this calculation represent basic shares due to the net loss. Using actual diluted shares
would result in anti-dilution.

3)
Balance Sheet data represents assets and liabilities before consolidated investment entities, as reported on our
Consolidated Balance Sheets.
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Item 7. Management's Discussion and Analysis of Financial Condition and Results of
Operations

The following discussion and analysis of our consolidated financial condition and results of operations should be read in conjunction with the
"Forward-Looking Statements," our Consolidated Financial Statements and Notes that follow and the "Consolidated Five-Year Summary of
Selected Financial Data" and the "Risk Factors" included in our Annual Report on Form 10-K. Certain reclassifications of prior year amounts

have been made to conform to the current presentation. References below to "Ameriprise Financial," the "Company," "we," "us," and "our" refer
to Ameriprise Financial, Inc. exclusively, to our entire family of companies, or to one or more of our subsidiaries.

Overview

We are a diversified financial services company with $631 billion in assets under management and administration as of December 31, 2011. We
serve individual investors' and institutions' financial needs, hold leadership positions in financial planning, wealth management, retirement, asset
management, annuities and insurance, and we maintain a strong operating and financial foundation.

Ameriprise is in a strong position to capitalize on significant demographic and market trends, which we believe will continue to drive increased
demand for our services. Our emphasis on deep client-advisor relationships has been central to the success of our business model, including
through the extreme market conditions of the past few years, and we believe it will help us navigate future market and economic cycles. We
continue to strengthen our position as a retail financial services leader as we focus on meeting the financial needs of the mass affluent and
affluent, as evidenced by our leadership in financial planning, a client retention percentage rate of 92%, and our status as a top ten ranked firm
within core portions of our four main business segments, including the size of our U.S. advisor force, and assets in long-term U.S. mutual funds,
variable annuities and variable universal life ("VUL") insurance.

We offer financial planning, products and services designed to be used as solutions for our clients' cash and liquidity, asset accumulation,
income, protection, and estate and wealth transfer needs. Our model for delivering product solutions is built on long-term, personal relationships
between our clients and our financial advisors and registered representatives ("affiliated advisors"). Our focus on personal relationships, together
with our discipline in financial planning and strengths in product development and advice, allow us to address the evolving financial and
retirement-related needs of our clients, including our primary target market segment, the mass affluent and affluent, which we define as
households with investable assets of more than $100,000. The financial product solutions we offer through our affiliated advisors include both
our own products and services and the products of other companies. Our affiliated advisor network is the primary channel through which we
offer our life insurance and annuity products and services, as well as a range of banking and protection products.

Our affiliated advisors are focused on using a financial planning and advisory process designed to provide comprehensive advice that focuses on
all aspects of our clients' finances. This approach allows us to recommend actions and a broad range of product solutions, including investment,
annuity, insurance, banking and other financial products that can help clients attain a return or form of protection over time while accepting what
they determine to be an appropriate range and level of risk. We believe our focus on meeting clients' needs through personal financial planning
results in more satisfied clients with deeper, longer lasting relationships with our company and higher retention of our affiliated advisors.

As of December 31, 2011, we had a network of more than 9,700 affiliated advisors. The financial product solutions we offer through our
affiliated advisors include both our own products and services and the products of other companies. Our affiliated advisor network is the primary
channel through which we offer our life insurance and annuity products and services, as well as a range of banking and protection products. We
offer our affiliated advisors training, tools, leadership, marketing programs and other field and centralized support to assist them in delivering
advice and product solutions to clients. We believe our comprehensive and client-focused approach not only improves the products and services
we provide to their clients, but also allows us to reinvest in enhanced services for clients and increase support for financial advisors.

We have four main operating segments: Advice & Wealth Management, Asset Management, Annuities and Protection, as well as our

Corporate & Other segment. Our four main operating segments are aligned with the financial solutions we offer to address our clients' needs.
The products and services we provide retail clients and, to a lesser extent, institutional clients, are the primary source of our revenues and net
income. Revenues and net income are significantly affected by investment performance and the total value and composition of assets we manage
and administer for our retail and institutional clients as well as the distribution fees we receive from other companies. These factors, in turn, are
largely determined by overall investment market performance and the depth and breadth of our individual client relationships.
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Equity price, credit market and interest rate fluctuations can have a significant impact on our results of operations, primarily due to the effects
they have on the asset management and other asset-based fees we earn, the "spread" income generated on our annuities, banking and deposit
products and universal life ("UL") insurance products, the value of deferred acquisition costs ("DAC") and deferred sales inducement costs
("DSIC") assets, the values of liabilities for guaranteed benefits associated with our variable annuities and the values of derivatives held to hedge
these benefits.

In June 2009, the Financial Accounting Standards Board updated the accounting standards related to the required consolidation of certain
variable interest entities ("VIEs"). We adopted the accounting standard effective January 1, 2010 and recorded as a cumulative change in
accounting principle an increase to appropriated retained earnings of consolidated investment entities of $473 million and consolidated
approximately $5.5 billion of client assets and $5.1 billion of liabilities in VIEs onto our Consolidated Balance Sheets that were not previously
consolidated. Management views the VIE assets as client assets and the liabilities have recourse only to those assets. While the economics of our
business have not changed, the financial statements were impacted. Prior to adoption, we consolidated certain property funds and hedge funds.
These entities and the VIEs consolidated as of January 1, 2010, are defined as consolidated investment entities ("CIEs"). Changes in the
valuation of the CIE assets and liabilities impact pretax income. The net income (loss) of the CIEs is reflected in net income (loss) attributable to
noncontrolling interests. The results of operations of the CIEs are reflected in the Corporate & Other segment. On a consolidated basis, the
management fees we earn for the services we provide to the CIEs and the related general and administrative expenses are eliminated and the
changes in the assets and liabilities related to the CIEs, primarily debt and underlying syndicated loans, are reflected in net investment income.
We continue to include the fees in the management and financial advice fees line within our Asset Management segment.

Management believes that operating measures, which exclude net realized gains or losses; the market impact on variable annuity guaranteed
living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; income (loss) from discontinued operations;
and the impact of consolidating CIEs, best reflect the underlying performance of our core operations and facilitate a more meaningful trend
analysis. Management uses certain of these non-GAAP measures to evaluate our financial performance on a basis comparable to that used by
some securities analysts and investors. Also, certain of these non-GAAP measures are taken into consideration, to varying degrees, for purposes
of business planning and analysis and for certain compensation-related matters. Throughout our Management's Discussion and Analysis, these
non-GAAP measures are referred to as operating measures. While the consolidation of the CIEs impacts our balance sheet and income
statement, our exposure to these entities is unchanged and there is no impact to the underlying business results. The CIEs we manage have the
following characteristics:

They were formed on behalf of institutional investors to obtain a diversified investment portfolio and were not formed in order to
obtain financing for Ameriprise Financial.

Ameriprise Financial receives customary, industry standard management fees for the services it provides to these CIEs and has a
fiduciary responsibility to maximize the investors' returns.

Ameriprise Financial does not have any obligation to provide financial support to the CIEs, does not provide any performance
guarantees of the CIEs and has no obligation to absorb the investors' losses.

Management excludes the impact of consolidating the CIEs on assets, liabilities, pretax income and equity for setting our financial
performance targets and annual incentive award compensation targets.

It is management's priority to increase shareholder value over a multi-year horizon by achieving our on-average, over-time financial targets.

Our financial targets are:

Operating total net revenue growth of 6% to 8%,

Operating earnings per diluted share growth of 12% to 15%, and

Operating return on equity excluding accumulated other comprehensive income of 12% to 15%.
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Net revenues increased $680 million, or 7%, to $10.2 billion for the year ended December 31, 2011 compared to $9.5 billion for the prior year.
Operating net revenues exclude net realized gains or losses and revenues or losses of the CIEs and include the fees we earn from services
provided to the CIEs. Operating net revenues increased $933 million, or 10%, to $10.1 billion for the year ended December 31, 2011 compared
to $9.1 billion for the prior year.

Net income from continuing operations attributable to Ameriprise Financial per diluted share increased $0.34, or 8%, to $4.61 for the year ended
December 31, 2011 compared to $4.27 for the prior year. Operating earnings exclude net realized gains or losses; the market impact on variable
annuity guaranteed living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; income (loss) from
discontinued operations; and the impact of consolidating CIEs. Operating earnings per diluted share increased $0.47, or 10%, to $5.00 for the
year ended December 31, 2011 compared to $4.53 for the prior year.

43

83



Edgar Filing: AMERIPRISE FINANCIAL INC - Form 10-K

Table of Contents

Return on equity from continuing operations excluding accumulated other comprehensive income was 11.5% for the twelve months ended
December 31, 2011 compared to 11.6% for the prior year. Operating return on equity is calculated using operating earnings for the last twelve
months in the numerator and the average Ameriprise Financial, Inc. shareholders' equity from continuing operations excluding the impact of
consolidating CIEs and accumulated other comprehensive income as of the last day of the trailing four quarters and the current quarter in the
denominator. Operating return on equity excluding CIEs and accumulated other comprehensive income was 13.2% for the twelve months ended
December 31, 2011 compared to 12.9% for the prior year.

On April 30, 2010, we acquired the long-term asset management business of Columbia Management Group from Bank of America (the
"Columbia Management Acquisition"). The acquisition, the integration of which is expected to be completed in 2012, has enhanced the scale
and performance of our retail mutual fund and institutional asset management businesses. We incurred pretax non-recurring integration costs
related to the Columbia Management Acquisition of $95 million for the year ended December 31, 2011. In total, we have incurred $202 million
of pretax non-recurring integration costs through December 31, 2011. These costs include system integration costs, proxy and other regulatory
filing costs, employee reduction and retention costs, and investment banking, legal and other acquisition costs.

During the fourth quarter of 2011, we sold Securities America Financial Corporation and its subsidiaries (collectively, "Securities America") to
Ladenburg Thalmann Financial Services, Inc. for $150 million in cash and potential future payments if Securities America reaches certain
financial criteria. The results of Securities America have been presented as discontinued operations for all periods presented and the related
assets and liabilities have been classified as held for sale.

Critical Accounting Policies

The accounting and reporting policies that we use affect our Consolidated Financial Statements. Certain of our accounting and reporting policies
are critical to an understanding of our consolidated results of operations and financial condition and, in some cases, the application of these
policies can be significantly affected by the estimates, judgments and assumptions made by management during the preparation of our
Consolidated Financial Statements. The accounting and reporting policies we have identified as fundamental to a full understanding of our
consolidated results of operations and financial condition are described below. See Note 2 to our Consolidated Financial Statements for further
information about our accounting policies.

Valuation of Investments

The most significant component of our investments is our Available-for-Sale securities, which we carry at fair value within our Consolidated
Balance Sheets. The fair value of our Available-for-Sale securities at December 31, 2011 was primarily obtained from third-party pricing
sources. We record unrealized securities gains (losses) in accumulated other comprehensive income (loss), net of impacts to DAC, DSIC, certain
benefit reserves and income taxes. We recognize gains and losses in results of operations upon disposition of the securities.

Effective January 1, 2009, we early adopted an accounting standard that significantly changed our accounting policy regarding the timing and
amount of other-than-temporary impairments for Available-for-Sale securities. When the fair value of an investment is less than its amortized
cost, we assess whether or not: (i) we have the intent to sell the security (made a decision to sell) or (ii) it is more likely than not that we will be
required to sell the security before its anticipated recovery. If either of these conditions is met, an other-than-temporary impairment is considered
to have occurred and we must recognize an other-than-temporary impairment for the difference between the investment's amortized cost basis
and its fair value through earnings. For securities that do not meet the above criteria, and we do not expect to recover a security's amortized cost
basis, the security is also considered other-than-temporarily impaired. For these securities, we separate the total impairment into the credit loss
component and the amount of the loss related to other factors. The amount of the total other-than-temporary impairment related to credit loss is
recognized in earnings. The amount of the total other-than-temporary impairment related to other factors is recognized in other comprehensive
income, net of impacts to DAC, DSIC, certain benefit reserves and income taxes. For Available-for-Sale securities that have recognized an
other-than-temporary impairment through earnings, if through subsequent evaluation there is a sustained increase in the cash flow expected, the
difference between the amortized cost basis and the cash flows expected to be collected is accreted as interest income. Subsequent increases and
decreases in the fair value of Available-for-Sale securities are included in other comprehensive income.

For all securities that are considered temporarily impaired, we do not intend to sell these securities (have not made a decision to sell) and it is not
more likely than not that we will be required to sell the security before recovery of its amortized cost basis. We believe that we will collect all
principal and interest due on all investments that have amortized cost in excess of fair value that are considered only temporarily impaired.

Factors we consider in determining whether declines in the fair value of fixed maturity securities are other-than-temporary include: (i) the extent
to which the market value is below amortized cost; (ii) the duration of time in which there has been
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a significant decline in value; (iii) fundamental analysis of the liquidity, business prospects and overall financial condition of the issuer; and
(iv) market events that could impact credit ratings, economic and business climate, litigation and government actions, and similar external
business factors. In order to determine the amount of the credit loss component for corporate debt securities considered other-than-temporarily
impaired, a best estimate of the present value of cash flows expected to be collected discounted at the security's effective interest rate is
compared to the amortized cost basis of the security. The significant inputs to cash flow projections consider potential debt restructuring terms,
projected cash flows available to pay creditors and our position in the debtor's overall capital structure.

For structured investments (e.g., residential mortgage backed securities, commercial mortgage backed securities, asset backed securities and
other structured investments), we also consider factors such as overall deal structure and our position within the structure, quality of underlying
collateral, delinquencies and defaults, loss severities, recoveries, prepayments and cumulative loss projections in assessing potential
other-than-temporary impairments of these investments. Based upon these factors, securities that have indicators of potential
other-than-temporary impairment are subject to detailed review by management. Securities for which declines are considered temporary
continue to be carefully monitored by management.

Deferred Acquisition Costs and Deferred Sales Inducement Costs

For our annuity and life, disability income and long term care insurance products, our DAC and DSIC balances at any reporting date are
supported by projections that show management expects there to be adequate premiums or estimated gross profits after that date to amortize the
remaining DAC and DSIC balances. These projections are inherently uncertain because they require management to make assumptions about
financial markets, anticipated mortality and morbidity levels and policyholder behavior over periods extending well into the future. Projection
periods used for our annuity products are typically 30 to 50 years. Projection periods for our life insurance and long term care insurance products
are often 50 years or longer and projection periods for our disability income products can be up to 45 years. Management regularly monitors
financial market conditions and actual policyholder behavior experience and compares them to its assumptions.

For annuity and UL insurance products, the assumptions made in projecting future results and calculating the DAC balance and DAC
amortization expense are management's best estimates. Management is required to update these assumptions whenever it appears that, based on
actual experience or other evidence, earlier estimates should be revised. When assumptions are changed, the percentage of estimated gross
profits used to amortize DAC might also change. A change in the required amortization percentage is applied retrospectively; an increase in
amortization percentage will result in a decrease in the DAC balance and an increase in DAC amortization expense, while a decrease in
amortization percentage will result in an increase in the DAC balance and a decrease in DAC amortization expense. The impact on results of
operations of changing assumptions can be either positive or negative in any particular period and is reflected in the period in which such
changes are made. For products with associated DSIC, the same policy applies in calculating the DSIC balance and periodic DSIC amortization.

For other life, disability income and long term care insurance products, the assumptions made in calculating our DAC balance and DAC
amortization expense are consistent with those used in determining the liabilities and, therefore, are intended to provide for adverse deviations in
experience and are revised only if management concludes experience will be so adverse that DAC are not recoverable. If management concludes
that DAC are not recoverable, DAC are reduced to the amount that is recoverable based on best estimate assumptions and there is a
corresponding expense recorded in our Consolidated Statements of Operations.

For annuity and life, disability income and long term care insurance products, key assumptions underlying these long-term projections include
interest rates (both earning rates on invested assets and rates credited to contractholder and policyholder accounts), equity market performance,
mortality and morbidity rates and the rates at which policyholders are expected to surrender their contracts, make withdrawals from their
contracts and make additional deposits to their contracts. Assumptions about earned and credited interest rates are the primary factors used to
project interest margins, while assumptions about equity and bond market performance are the primary factors used to project client asset value
growth rates, and assumptions about surrenders, withdrawals and deposits comprise projected persistency rates. Management must also make
assumptions to project maintenance expenses associated with servicing our annuity and insurance businesses during the DAC amortization
period.

The client asset value growth rates are the rates at which variable annuity and VUL insurance contract values invested in separate accounts are
assumed to appreciate in the future. The rates used vary by equity and fixed income investments. Management reviews and, where appropriate,
adjusts its assumptions with respect to client asset value growth rates on a regular basis. The long-term client asset value growth rates are based
on assumed gross annual returns of 9% for equity funds and 6% for fixed income funds. We typically use a five-year mean reversion process as
a guideline in setting near-term equity fund growth rates based on a long-term view of financial market performance as well as recent actual
performance. The suggested near-term equity fund growth rate is reviewed quarterly to ensure consistency with management's assessment of
anticipated equity market performance.
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A decrease of 100 basis points in various rate assumptions is likely to result in an increase in DAC and DSIC amortization and an increase in
benefits and claims expense from variable annuity guarantees. The following table presents the estimated impact to current period pretax
income:

Estimated
Impact to
Pretax
Income(1)

(in millions)

Decrease in future near and long-term fixed income returns by 100 basis points $ (38)
Decrease in future near-term equity fund growth returns by 100 basis points $ 37
Decrease in future long-term equity fund growth returns by 100 basis points 27)
Decrease in future near and long-term equity returns by 100 basis points $ (64)
(1)

An increase in the above assumptions by 100 basis points would result in an increase to pretax income for
approximately the same amount.

‘We monitor other principal DAC and DSIC amortization assumptions, such as persistency, mortality, morbidity, interest margin and
maintenance expense levels each quarter and, when assessed independently, each could impact our DAC and DSIC balances.

The analysis of DAC and DSIC balances and the corresponding amortization is a dynamic process that considers all relevant factors and
assumptions described previously. Unless management identifies a significant deviation over the course of the quarterly monitoring,
management reviews and updates these DAC and DSIC amortization assumptions annually in the third quarter of each year. An assessment of
sensitivity associated with changes in any single assumption would not necessarily be an indicator of future results.

Future Policy Benefits and Claims
Fixed Annuities and Variable Annuity Guarantees

Future policy benefits and claims related to fixed annuities and variable annuity guarantees include liabilities for fixed account values on fixed
and variable deferred annuities, guaranteed benefits associated with variable annuities, equity indexed annuities and fixed annuities in a payout
status.

Liabilities for fixed account values on fixed and variable deferred annuities are equal to accumulation values, which are the cumulative gross
deposits and credited interest less withdrawals and various charges.

The majority of the variable annuity contracts offered by us contain guaranteed minimum death benefit ("GMDB") provisions. When market
values of the customer's accounts decline, the death benefit payable on a contract with a GMDB may exceed the contract accumulation value.
We also offer variable annuities with death benefit provisions that gross up the amount payable by a certain percentage of contract earnings
which are referred to as gain gross-up benefits. In addition, we offer contracts with guaranteed minimum withdrawal benefit ("GMWB") and
guaranteed minimum accumulation benefit ("GMAB") provisions and, until May 2007, we offered contracts containing guaranteed minimum
income benefit ("GMIB") provisions.

In determining the liabilities for GMDB, GMIB and the life contingent benefits associated with GMWB, we project these benefits and contract
assessments using actuarial models to simulate various equity market scenarios. Significant assumptions made in projecting future benefits and
assessments relate to customer asset value growth rates, mortality, persistency and investment margins and are consistent with those used for
DAC asset valuation for the same contracts. As with DAC, management reviews, and where appropriate, adjusts its assumptions each quarter.
Unless management identifies a material deviation over the course of quarterly monitoring, management reviews and updates these assumptions
annually in the third quarter of each year. The amounts in the table above in "Deferred Acquisition Costs and Deferred Sales Inducement Costs"
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include the estimated impact to benefits and claims expense related to variable annuity guarantees resulting from a decrease of 100 basis points

in various rate assumptions.

The GMDB liability is determined by estimating the expected value of death benefits in excess of the projected contract accumulation value and

recognizing the excess over the estimated meaningful life based on expected assessments (e.g., mortality and expense fees, contractual
administrative charges and similar fees).

If elected by the contract owner and after a stipulated waiting period from contract issuance, a GMIB guarantees a minimum lifetime annuity
based on a specified rate of contract accumulation value growth and predetermined annuity purchase rates. The GMIB liability is determined
each period by estimating the expected value of annuitization benefits in excess of the projected contract accumulation value at the date of
annuitization and recognizing the excess over the estimated meaningful life based on expected assessments.

The embedded derivatives related to GMAB and the non-life contingent benefits associated with GMWB provisions are recorded at fair value.

See Note 14 to our Consolidated Financial Statements for information regarding the fair value measurement of embedded derivatives. The
liability for the life contingent benefits associated with GMWB provisions is
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determined in the same way as the GMDB liability. Significant assumptions made in projecting future benefits and fees relate to persistency and
benefit utilization. As with DAC, management reviews, and where appropriate, adjusts its assumptions each quarter. Unless management
identifies a material deviation over the course of quarterly monitoring, management reviews and updates these assumptions annually in the third
quarter of each year. The changes in both the fair values of the GMWB and GMAB embedded derivatives and the liability for life contingent
benefits are reflected in benefits, claims, losses and settlement expenses.

Liabilities for equity indexed annuities are equal to the accumulation of host contract values covering guaranteed benefits and the fair value of
embedded equity options.

Liabilities for fixed annuities in a benefit or payout status are based on future estimated payments using established industry mortality tables and
interest rates, ranging from 4.25% to 9.5% at December 31, 2011, depending on year of issue, with an average rate of approximately 5.47%.

Life, Disability Income and Long Term Care Insurance

Future policy benefits and claims related to life, disability income and long term care insurance include liabilities for fixed account values on
fixed and variable universal life policies, liabilities for indexed accounts of indexed universal life ("IUL") products, liabilities for unpaid
amounts on reported claims, estimates of benefits payable on claims incurred but not yet reported and estimates of benefits that will become
payable on term life, whole life, disability income and long term care policies as claims are incurred in the future.

Liabilities for fixed account values on fixed and variable universal life insurance are equal to accumulation values. Accumulation values are the
cumulative gross deposits and credited interest less various contractual expense and mortality charges and less amounts withdrawn by
policyholders.

Liabilities for indexed accounts of IUL products are equal to the accumulation of host contract values covering guaranteed benefits and the fair
value of embedded equity options.

A portion of our fixed and variable universal life contracts have product features that result in profits followed by losses from the insurance
component of the contract. These profits followed by losses can be generated by the cost structure of the product or secondary guarantees in the
contract. The secondary guarantee ensures that, subject to specified conditions, the policy will not terminate and will continue to provide a death
benefit even if there is insufficient policy value to cover the monthly deductions and charges.

In determining the liability for contracts with profits followed by losses, we project benefits and contract assessments using actuarial models.
Significant assumptions made in projecting future benefits and assessments relate to customer asset value growth rates, mortality, persistency
and investment margins and are consistent with those used for DAC asset valuation for the same contracts. As with DAC, management reviews,
and where appropriate, adjusts its assumptions each quarter. Unless management identifies a material deviation over the course of quarterly
monitoring, management reviews and updates these assumptions annually in the third quarter of each year.

The liability for these future losses is determined by estimating the death benefits in excess of account value and recognizing the excess over the
estimated meaningful life based on expected assessments (e.g. cost of insurance charges, contractual administrative charges, similar fees and
investment margin). See Note 10 to our Consolidated Financial Statements for information regarding the liability for contracts with secondary
guarantees.

Liabilities for unpaid amounts on reported life insurance claims are equal to the death benefits payable under the policies. Liabilities for unpaid
amounts on reported disability income and long term care claims include any periodic or other benefit amounts due and accrued, along with
estimates of the present value of obligations for continuing benefit payments. These amounts are calculated based on claim continuance tables
which estimate the likelihood an individual will continue to be eligible for benefits. Present values are calculated at interest rates established
when claims are incurred. Anticipated claim continuance rates are based on established industry tables, adjusted as appropriate for our
experience. Interest rates used with disability income claims ranged from 3.0% to 8.0% at December 31, 2011, with an average rate of 4.5%.
Interest rates used with long term care claims ranged from 4.0% to 7.0% at December 31, 2011, with an average rate of 4.2%.

Liabilities for estimated benefits payable on claims that have been incurred but not yet reported are based on periodic analysis of the actual time
lag between when a claim occurs and when it is reported.

Liabilities for estimates of benefits that will become payable on future claims on term life, whole life, disability income and long term care
policies are based on the net level premium method, using anticipated premium payments, mortality and morbidity rates, policy persistency and
interest rates earned on assets supporting the liability. Anticipated mortality and morbidity rates are based on established industry mortality and
morbidity tables, with modifications based on our experience. Anticipated premium payments and persistency rates vary by policy form, issue
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December 31, 2011, depending on policy form, issue year and policy duration. Anticipated interest rates for disability income policies
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ranged from 4.0% to 7.5% at December 31, 2011, depending on policy form, issue year and policy duration. Anticipated interest rates for long
term care policy reserves can vary by plan and year and ranged from 5.8% to 9.4% at December 31, 2011.

Where applicable, benefit amounts expected to be recoverable from reinsurance companies who share in the risk are separately recorded as
reinsurance recoverable within receivables.

Derivative Instruments and Hedging Activities

We use derivative instruments to manage our exposure to various market risks. Examples include index options, interest rate swaps and
swaptions, total return swaps, and futures that economically hedge the equity and interest rate exposure of derivatives embedded in certain
annuity, life and certificate liabilities, as well as exposure to price risk arising from affiliated mutual fund seed money investments. All
derivatives are recorded at fair value. The fair value of our derivative instruments is determined using either market quotes or valuation models
that are based upon the net present value of estimated future cash flows and incorporate current market observable inputs to the extent available.

The accounting for changes in the fair value of a derivative instrument depends on its intended use and the resulting hedge designation, if any.
We primarily use derivatives as economic hedges that are not designated as accounting hedges or do not qualify for hedge accounting treatment.
We occasionally designate derivatives as (i) hedges of changes in the fair value of assets, liabilities or firm commitments ("fair value hedges"),
(i1) hedges of a forecasted transaction or of the variability of cash flows to be received or paid related to a recognized asset or liability ("cash
flow hedges") or (iii) hedges of foreign currency exposures of net investments in foreign operations ("net investment hedges in foreign
operations").

Our policy is to not offset fair value amounts recognized for derivatives and collateral arrangements executed with the same counterparty under
the same master netting arrangement. For derivative instruments that do not qualify for hedge accounting or are not designated as accounting
hedges, changes in fair value are recognized in current period earnings. The changes in fair value of derivatives hedging variable annuity living
benefits and certain variable annuity death benefits, when applicable, are included within benefits, claims, losses and settlement expenses. The
changes in fair value of derivatives hedging equity indexed annuities and IUL products are included within interest credited to fixed accounts
and the changes in fair value of derivatives hedging stock market certificates are included within banking and deposit interest expense. The
changes in fair value of derivatives hedging equity price risk of Ameriprise Financial, Inc. common stock granted as part of the Ameriprise
Financial Franchise Advisor Deferred Equity Plan are included in distribution expenses. The changes in fair value of all other derivatives that do
not qualify for hedge accounting or are not designated as hedges are a component of net investment income.

For derivative instruments that qualify as fair value hedges, changes in the fair value of the derivatives, as well as changes in the fair value of the
hedged assets, liabilities or firm commitments, are recognized on a net basis in current period earnings. The carrying value of the hedged item is
adjusted for the change in fair value from the designated hedged risk. If a fair value hedge designation is removed or the hedge is terminated
prior to maturity, previous adjustments to the carrying value of the hedged item are recognized into earnings over the remaining life of the
hedged item.

For derivative instruments that qualify as cash flow hedges, the effective portion of the gain or loss on the derivative instruments is reported in
accumulated other comprehensive income (loss) and reclassified into earnings when the hedged item or transaction impacts earnings. The
amount that is reclassified into earnings is presented in the Consolidated Statements of Operations with the hedged instrument or transaction
impact. Any ineffective portion of the gain or loss is reported in current period earnings as a component of net investment income. If a hedge
designation is removed or a hedge is terminated prior to maturity, the amount previously recorded in accumulated other comprehensive income
(loss) is reclassified to earnings over the period that the hedged item impacts earnings. For any hedge relationships that are discontinued because
the forecasted transaction is not expected to occur according to the original strategy, any related amounts previously recorded in accumulated
other comprehensive income (loss) are recognized in earnings immediately.

For derivative instruments that qualify as net investment hedges in foreign operations, the effective portion of the change in fair value of the
derivatives is recorded in accumulated other comprehensive income (loss) as part of the foreign currency translation adjustment. Any ineffective
portion of net investment hedges in foreign operations is recognized in net investment income during the period of change.

For further details on the types of derivatives we use and how we account for them, see Note 2 and Note 15 to our Consolidated Financial
Statements.

Income Tax Accounting

Income taxes, as reported in our Consolidated Financial Statements, represent the net amount of income taxes that we expect to pay to or receive
from various taxing jurisdictions in connection with our operations. We provide for income taxes based on amounts that we believe we will
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of certain items. In the event that the ultimate tax treatment of items differs from our estimates, we may be required to significantly change the
provision for income taxes recorded in our Consolidated Financial Statements.

In connection with the provision for income taxes, our Consolidated Financial Statements reflect certain amounts related to deferred tax assets
and liabilities, which result from temporary differences between the assets and liabilities measured for financial statement purposes versus the
assets and liabilities measured for tax return purposes. Included in deferred tax assets are significant capital losses that have been recognized for
financial statement purposes but not yet for tax return purposes as well as future deductible capital losses realized for tax return purposes. Under
current U.S. federal income tax law, capital losses generally must be used against capital gain income within five years of the year in which the
capital losses are recognized for tax purposes.

We are required to establish a valuation allowance for any portion of our deferred tax assets that management believes will not be realized.
Significant judgment is required in determining if a valuation allowance should be established, and the amount of such allowance if required.
Factors used in making this determination include estimates relating to the performance of the business including the ability to generate capital
gains. Consideration is given to, among other things in making this determination, (i) future taxable income exclusive of reversing temporary
differences and carryforwards, (ii) future reversals of existing taxable temporary differences, (iii) taxable income in prior carryback years, and
(iv) tax planning strategies. Management may need to identify and implement appropriate planning strategies to ensure our ability to realize our
deferred tax assets and avoid the establishment of a valuation allowance with respect to such assets. Management believes it is more likely than
not that we will not realize the full benefit of certain state net operating losses, and therefore a valuation allowance of $5 million has been
established as of December 31, 2011.

Recent Accounting Pronouncements

For information regarding recent accounting pronouncements and their expected impact on our future consolidated results of operations and
financial condition, see Note 2 to our Consolidated Financial Statements.

We adopted new accounting rules for the deferral of insurance and annuity acquisition costs on January 1, 2012 on a retrospective basis. The
change reduced our DAC asset by $2.0 billion, which decreased retained earnings by $1.4 billion after-tax. The retrospective adoption increased
our return on equity from continuing operations excluding accumulated other comprehensive income by 2.4% for the twelve months ended
December 31, 2011. The adoption will not impact our strong excess capital position or cash flow. We estimate that the adoption will have a
marginal impact to operating earnings in 2012.

Sources of Revenues and Expenses
Management and Financial Advice Fees

Management and financial advice fees relate primarily to fees earned from managing mutual funds, separate account and wrap account assets
and institutional investments, as well as fees earned from providing financial advice and administrative services (including transfer agent,
administration and custodial fees earned from providing services to retail mutual funds). Management and financial advice fees also include
mortality and expense risk fees earned on separate account assets.

Our management fees are generally accrued daily and collected monthly. A significant portion of our management fees are calculated as a
percentage of the fair value of our managed assets. The substantial majority of our managed assets are valued by third party pricing services
vendors based upon observable market data. The selection of our third party pricing services vendors and the reliability of their prices are subject
to certain governance procedures, such as exception reporting, subsequent transaction testing, and annual due diligence of our vendors, which
includes assessing the vendor's valuation qualifications, control environment, analysis of asset-class specific valuation methodologies and
understanding of sources of market observable assumptions.

Several of our mutual funds had a performance incentive adjustment ("PIA"). The PIA increased or decreased the level of management fees
received based on the specific fund's relative performance as measured against a designated external index. We discontinued the PIA earned by
our domestic mutual funds during 2011. We recognized PIA revenue monthly on a 12 month rolling performance basis. We may also receive
performance-based incentive fees from hedge funds, Threadneedle Open Ended Investment Companies ("OEICs"), or other structured
investments that we manage. The annual performance fees for structured investments are recognized as revenue at the time the performance fee
is finalized or no longer subject to adjustment. All other performance fees are based on a full contract year and are final at the end of the contract
year. Any performance fees received are not subject to repayment or any other clawback provisions and approximately 1% of managed assets as
of December 31, 2011 are subject to "high water marks" whereby we will not earn incentive fees even if the fund has positive returns until it
surpasses the previous high water mark. Employee benefit plan and institutional investment management and administration services fees are
negotiated and are also generally
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based on underlying asset values. Fees from financial planning and advice services are recognized when the financial plan is delivered.
Distribution Fees

Distribution fees primarily include point-of-sale fees (such as mutual fund front-end sales loads) and asset-based fees (such as 12b-1 distribution
and shareholder service fees) that are generally based on a contractual percentage of assets and recognized when earned. Distribution fees also
include amounts received under marketing support arrangements for sales of mutual funds and other companies' products, such as through our
wrap accounts, as well as surrender charges on fixed and variable universal life insurance and annuities.

Net Investment Income

Net investment income primarily includes interest income on fixed maturity securities classified as Available-for-Sale, commercial mortgage
loans, policy loans, consumer loans, other investments and cash and cash equivalents; the changes in fair value of trading securities, certain
derivatives and certain assets and liabilities of consolidated investment entities; the pro rata share of net income or loss on equity method
investments; and realized gains and losses on the sale of securities and charges for other-than-temporary impairments of investments related to
credit losses. Interest income is accrued as earned using the effective interest method, which makes an adjustment of the yield for security
premiums and discounts on all performing fixed maturity securities classified as Available-for-Sale and commercial mortgage loans so that the
related security or loan recognizes a constant rate of return on the outstanding balance throughout its term. Realized gains and losses on
securities, other than trading securities and equity method investments, are recognized using the specific identification method on a trade date
basis.

Premiums

Premiums include premiums on property-casualty insurance, traditional life and health (disability income and long term care) insurance and
immediate annuities with a life contingent feature. Premiums on auto and home insurance are net of reinsurance premiums and are recognized
ratably over the coverage period. Premiums on traditional life and health insurance are net of reinsurance ceded and are recognized as revenue
when due.

Other Revenues

Other revenues include certain charges assessed on fixed and variable universal life insurance and annuities, which consist of cost of insurance
charges, net of reinsurance premiums and cost of reinsurance for UL insurance products, variable annuity guaranteed benefit rider charges and
administration charges against contractholder accounts or balances. Premiums paid by fixed and variable universal life policyholders and annuity
contractholders are considered deposits and are not included in revenue. Other revenues also include revenues related to certain consolidated
limited partnerships.

Banking and Deposit Interest Expense

Banking and deposit interest expense primarily includes interest expense related to banking deposits and investment certificates. Additionally,
banking and deposit interest expense includes interest related to non-recourse debt of certain consolidated limited partnerships. The changes in
fair value of stock market certificate embedded derivatives and the derivatives hedging stock market certificates are included within banking and
deposit interest expense.

Distribution Expenses

Distribution expenses primarily include compensation paid to our financial advisors, registered representatives, third-party distributors and
wholesalers, net of amounts capitalized and amortized as part of DAC. The amounts capitalized and amortized are based on actual distribution
costs. The majority of these costs, such as advisor and wholesaler compensation, vary directly with the level of sales. Distribution expenses also
include marketing support and other distribution and administration related payments made to affiliated and unaffiliated distributors of products
provided by our affiliates. The majority of these expenses vary with the level of sales, or assets held, by these distributors, and the remainder is
fixed. Distribution expenses also include wholesaling costs.

Interest Credited to Fixed Accounts

Interest credited to fixed accounts represents amounts earned by contractholders and policyholders on fixed account values associated with fixed
and variable universal life and annuity contracts. The changes in fair value of equity indexed annuity and IUL embedded derivatives and the
derivatives hedging these products are included within interest credited to fixed accounts.

96



Edgar Filing: AMERIPRISE FINANCIAL INC - Form 10-K

Benefits, Claims, Losses and Settlement Expenses

Benefits, claims, losses and settlement expenses consist of amounts paid and changes in liabilities held for anticipated future benefit payments
under insurance policies and annuity contracts, along with costs to process and pay such
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amounts. Amounts are net of benefit payments recovered or expected to be recovered under reinsurance contracts. Benefits under variable
annuity guarantees include the changes in fair value of GMWB and GMAB embedded derivatives and the derivatives hedging these benefits, as
well as the changes in fair value of derivatives hedging GMDB provisions. Benefits, claims, losses and settlement expenses also include
amortization of DSIC.

Amortization of DAC

Direct sales commissions and other costs capitalized as DAC are amortized over time. For annuity and UL contracts, DAC are amortized based
on projections of estimated gross profits over amortization periods equal to the approximate life of the business. For other insurance products,
DAC are generally amortized as a percentage of premiums over amortization periods equal to the premium-paying period. For certain mutual
fund products, DAC are generally amortized over fixed periods on a straight-line basis adjusted for redemptions. See "Deferred Acquisition
Costs and Deferred Sales Inducement Costs" under "Critical Accounting Policies" for further information on DAC.

Interest and Debt Expense

Interest and debt expense primarily includes interest on corporate debt and debt of consolidated investment entities, the impact of interest rate
hedging activities and amortization of debt issuance costs.

General and Administrative Expense

General and administrative expense includes compensation, share-based awards and other benefits for employees (other than employees directly
related to distribution, including financial advisors), integration costs, professional and consultant fees, information technology, facilities and
equipment, advertising and promotion, legal and regulatory and corporate related expenses.

Assets Under Management and Administration

Assets under management ("AUM") include assets for which we provide investment management services, such as the assets of the Columbia
funds and Threadneedle funds, assets of institutional clients and assets of clients in our affiliated advisor platform held in wrap accounts as well
as assets managed by sub-advisers selected by us. AUM also includes certain assets on our Consolidated Balance Sheets for which we provide
investment management services and recognize management fees in our Asset Management segment, such as the assets of the general account,
RiverSource Variable Product funds held in separate accounts of our life insurance subsidiaries and client assets of CIEs. These assets do not
include assets under advisement, for which we provide model portfolios but do not have full discretionary investment authority.

Assets under administration ("AUA") include assets for which we provide administrative services such as client assets invested in other
companies' products that we offer outside of our wrap accounts. These assets include those held in clients' brokerage accounts. We generally
record fees received from administered assets as distribution fees. We do not exercise management discretion over these assets and do not earn a
management fee. These assets are not reported on our Consolidated Balance Sheets. AUA also includes certain assets on our Consolidated
Balance Sheets for which we do not provide investment management services and do not recognize management fees, such as investments in
non-affiliated funds held in the separate accounts of our life insurance subsidiaries. These assets do not include assets under advisement, for
which we provide model portfolios but do not have full discretionary investment authority.

The following table presents detail regarding our AUM and AUA:

December 31,
2011 2010 Change

(in billions)
Assets Under Management and Administration

Advice & Wealth Management AUM $ 1047 S 97.5 7%
Asset Management AUM 435.5 456.8 ®)
Eliminations (12.6) (12.4) 2)
Total Assets Under Management 527.6 541.9 3)
Total Assets Under Administration 103.7 105.6 2)
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Total AUM and AUA $ 6313 $ 6475 3)%

Total AUM decreased $14.3 billion, or 3%, to $527.6 billion as of December 31, 2011 compared to the prior year primarily due to Asset
Management AUM net outflows, partially offset by wrap account net inflows.
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Consolidated Results of Operations

Year Ended December 31, 2011 Compared to Year Ended December 31, 2010

Management believes that operating measures, which exclude net realized gains or losses; the market impact on variable annuity guaranteed
living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; income (loss) from discontinued operations;
and the impact of consolidating CIEs, best reflect the underlying performance of our core operations and facilitate a more meaningful trend

analysis. See our discussion on the use of these non-GAAP measures in the Overview section above.

The following table presents our consolidated results of operations:

Revenues

Management and financial advice
fees

Distribution fees

Net investment income
Premiums

Other revenues

Total revenues
Banking and deposit interest
expense

Total net revenues

Expenses

Distribution expenses

Interest credited to fixed accounts
Benefits, claims, losses and
settlement expenses
Amortization of deferred
acquisition costs

Interest and debt expense
General and administrative
expense

Total expenses

Income from continuing
operations before income tax
provision

Income tax provision

$ 4537 $
1,573
2,046
1,220
863
10,239
47
10,192
2,497
853
1,557

618
317

2,965
8,807
1,385

355

1,030

Years Ended December 31,
2011

Less:
GAAPAdjustments(Operating GAARdjustments(perating

(49)$ 4586 $ 3,784 $

97
94

142

142

67

8)
221

116
396
(254)

(52)

(202)

1,573
1,949
1,220
769
10,097
47
10,050
2,497
853
1,490

626
96

2,849
8,411
1,639

407

1,232

(in millions)

1,447
2,309
1,179
863
9,582
70
9,512
2,065
909
1,750

127
290

2,737
7,878
1,634

350

1,284

2010

Less:

Operating

Change

(38) $ 3,822 § 764

308
125

395

395

16
181

129

335
60

(36)

96

1,447
2,001
1,179
738
9,187
70
9,117
2,065
909
1,741

111
109

2,608
7,543
1,574

386

1,188

126
(52)
41
31
910
(23)
933
432
(56)
251)

515
(13)

241
868
65
21

44

20%
9

(3)
3
4
10
(33)

10

21

(6)
(14)

NM
(12)

12

9}
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Income from continuing

operations

Loss from discontinued

operations, net of tax (60) (60) (24) 24)

Net income 970 (262) 1,232 1,260 72 1,188 44 4

Less: Net income (loss)
attributable to non- controlling

interests (106) (106) 163 163
Net income attributable to
Ameriprise Financial $ 1,076 $ (156)$ 1,232 $ 1,097 $ O $ 1,188 $ 44 4%
NM
Not Meaningful.
(D

Includes the elimination of management fees we earn for services provided to the CIEs and the related
expense; revenues and expenses of the CIEs; net realized gains or losses; the market impact on variable
annuity living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; and
income (loss) from discontinued operations. Income tax provision is calculated using the statutory tax rate of
35% on applicable adjustments.
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The following table presents the components of the adjustments in the table above:

Years Ended December 31,
2011 2010

Other Total Other Total
CIEs Adjustments(Adjustments CIEs Adjustments@gjustments

(in millions)

Revenues

Management and financial advice fees $ 49 $ $ 49 s$ (38 % $ (38)
Distribution fees

Net investment income 91 6 97 275 33 308
Premiums

Other revenues 94 94 125 125
Total revenues 136 6 142 362 33 395

Banking and deposit interest expense
Total net revenues 136 6 142 362 33 395

Expenses

Distribution expenses

Interest credited to fixed accounts
Benefits, claims, losses and settlement

expenses 67 67 9 9

Amortization of deferred acquisition

costs €)) (8) 16 16

Interest and debt expense 221 221 181 181

General and administrative expense 21 95 116 18 111 129

Total expenses 242 154 396 199 136 335

Income from continuing operations

before income tax provision (106) (148) (254) 163 (103) 60

Income tax provision (52) (52) (36) (36)

Income from continuing operations (106) (96) (202) 163 (67) 96

Loss from discontinued operations, net

of tax (60) (60) (24) (24)

Net income (106) (156) (262) 163 91) 72

Less: Net income (loss) attributable to

noncontrolling interests (106) (106) 163 163

Net income attributable to Ameriprise

Financial $ $ (156) $ (156) $ $ on $ ©n
(1)
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Other adjustments include net realized gains or losses; the market impact on variable annuity living benefits,
net of hedges, DSIC and DAC amortization; integration and restructuring charges; and income (loss) from
discontinued operations.

The following table presents a reconciliation of operating earnings per diluted share:

Per Diluted Share
Years Ended Years Ended
December 31, December 31,
2011 2010 2011 2010
(in millions, except per share amounts)
Income from continuing operations $ 1,030 $ 1,284
Less: Net income (loss) attributable to noncontrolling
interests (106) 163
Net income from continuing operations attributable to
Ameriprise Financial 1,136 1,121  $ 461 $ 4.27
Loss from discontinued operations, net of tax (60) (24) (0.24) (0.09)
Net income attributable to Ameriprise Financial 1,076 1,097 4.37 4.18
Operating adjustments, after-tax 156 91 0.63 0.35
Operating earnings $ 1,232 $ 1,188 $ 500 $ 4.53
Weighted average common shares outstanding:
Basic 241.4 257.4
Diluted 246.3 262.3
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The following table presents a reconciliation of operating return on equity excluding CIEs and accumulated other comprehensive income:

Twelve Months Ended
December 31,
2011 2010
(in millions)
Net income from continuing operations attributable to Ameriprise Financial $ 1,136 $ 1,121
Less: Adjustments(1) (96) (67)
Operating earnings $ 1,232 $ 1,188
Total Ameriprise Financial, Inc. shareholders' equity $ 10470 $ 10,309
Less: Assets and liabilities held for sale 29 102
Less: Accumulated other comprehensive income, net of tax 603 540

Total Ameriprise Financial, Inc. shareholders' equity from continuing operations

excluding AOCI 9,838 9,667
Less: Equity impacts attributable to CIEs 478 455
Operating equity $ 9,360 $ 9,212
Return on equity from continuing operations, excluding AOCI 11.5% 11.6%
Operating return on equity excluding CIEs and AOCI(2) 13.2% 12.9%
(1)

Adjustments reflect the trailing twelve months' sum of after-tax net realized gains or losses; the market impact
on variable annuity guaranteed living benefits, net of hedges, DAC and DSIC amortization; and integration
and restructuring charges.

(@)
Operating return on equity excluding accumulated other comprehensive income is calculated using the trailing
twelve months of earnings excluding the after-tax net realized gains or losses; the market impact on variable
annuity guaranteed living benefits, net of hedges, DAC and DSIC amortization; integration and restructuring
charges; and discontinued operations in the numerator, and Ameriprise Financial, Inc. shareholders' equity
excluding accumulated other comprehensive income; the impact of CIEs; and the assets and liabilities held for
sale using a five point average of quarter-end equity in the denominator.

Overall

Net income attributable to Ameriprise Financial decreased $21 million, or 2%, to $1.1 billion for the year ended December 31, 2011 compared
to $1.1 billion for the prior year. Net income from continuing operations attributable to Ameriprise Financial increased $15 million, or 1%, to
$1.1 billion for the year ended December 31, 2011 compared to $1.1 billion for the prior year. Loss from discontinued operations, net of tax, of
$60 million for the year ended December 31, 2011 included a $77 million after-tax charge related to previously disclosed legal expenses and a
$14 million after-tax gain on the sale of Securities America. Operating earnings exclude net realized gains or losses; the market impact on
variable annuity guaranteed living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; income (loss) of
discontinued operations; and the impact of consolidating CIEs. Operating earnings increased $44 million, or 4%, to $1.2 billion for the year
ended December 31, 2011 compared to $1.2 billion for the prior year reflecting higher revenues from business growth and an additional four
months of Columbia Management results, partially offset by the impact of updating valuation assumptions and models, the market impacts on
DAC and DSIC amortization and the negative impact of the low interest rate environment. The market impact on DAC and DSIC amortization
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was a $17 million pretax charge for the year ended December 31, 2011 compared to a $34 million pretax benefit for the prior year.

Operating earnings will continue to be negatively impacted by the ongoing low interest rate environment in 2012. In addition to continuing
spread compression in our interest sensitive product lines throughout the year, there is also the potential for interest rate related impacts to DAC
and DSIC amortization and the level of reserves as a result of our ongoing review of various actuarial related assumptions, which could be
material.

The total pretax impacts on our revenues and expenses for 2011 attributable to the review of valuation assumptions and models on an operating
basis were as follows:

Benefits,
Claims, Losses
Other and Settlement Amortization
Segment Pretax Benefit (Charge) Revenues Expenses of DAC Total

(in millions)
Valuation assumptions and model changes:

Annuities $ $ 40 3 65 $ (25

Protection (20) 4 2 (14)

Total $ (20) $ 4 3 63) $ (39
54
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The total pretax impacts on our revenues and expenses for 2010 attributable to the review of valuation assumptions and models on an operating
basis were as follows:

Benefits,
Claims,
Losses and
Other Settlement Amortization
Segment Pretax Benefit (Charge) Revenues Expenses of DAC Total

(in millions)
Valuation assumptions and model changes:

Annuities $ $ (256) $ 353 $ 97
Protection (20) 44) 22 42)
Total $ 20) $ (300) $ 375 % 55
Net Revenues

Net revenues increased $680 million, or 7%, to $10.2 billion for the year ended December 31, 2011 compared to $9.5 billion for the prior year.
Operating net revenues exclude net realized gains or losses and revenues or losses of the CIEs and include the fees we earn from services
provided to the CIEs. Operating net revenues increased $933 million, or 10%, to $10.1 billion for the year ended December 31, 2011 compared
to $9.1 billion for the prior year driven by growth in asset-based fees from net inflows in wrap account assets, the Columbia Management
Acquisition and increased client activity.

Management and financial advice fees increased $753 million, or 20%, to $4.5 billion for the year ended December 31, 2011 compared to

$3.8 billion for the prior year. Operating management and financial advice fees include the fees we earn from services provided to the CIEs.
Operating management and financial advice fees increased $764 million, or 20%, to $4.6 billion for the year ended December 31, 2011
compared to $3.8 billion for the prior year primarily due to an additional four months of business resulting from the Columbia Management
Acquisition, as well as higher wrap account fees and variable annuity fees. Wrap account assets increased $5.9 billion, or 6%, to $103.4 billion
at December 31, 2011 compared to the prior year due to net inflows. Average variable annuities contract accumulation values increased

$6.4 billion, or 12%, from the prior year due to higher average equity market levels, as well as net inflows.

Distribution fees increased $126 million, or 9%, to $1.6 billion for the year ended December 31, 2011 compared to $1.4 billion for the prior year
primarily due to higher asset-based fees driven by the Columbia Management Acquisition and net inflows in wrap account assets, as well as
increased client activity.

Net investment income decreased $263 million, or 11%, to $2.0 billion for the year ended December 31, 2011 compared to $2.3 billion for the
prior year. Net investment income for the year ended December 31, 2011 included a $91 million gain for changes in the assets and liabilities of
CIEs, primarily debt and underlying syndicated loans, compared to a $275 million gain in the prior year. Operating net investment income
excludes net realized gains or losses and changes in the assets and liabilities of CIEs. Operating net investment income decreased $52 million, or
3%, to $1.9 billion for the year ended December 31, 2011 compared to $2.0 billion for the prior year primarily due to a decrease in investment
income on fixed maturity securities driven by lower invested assets and lower interest rates. The decrease in invested assets compared to the
prior year resulted from net outflows in certificates driven by the low interest rate environment and lower investments in annuity general account
assets due to the implementation of changes to the Portfolio Navigator program in the second quarter of 2010 and lower interest sensitive fixed
annuity account balances. These negative impacts were partially offset by $43 million of additional bond discount accretion investment income
related to prior periods resulting from revisions to the accounting classification of certain structured securities in the third quarter of 2011.

Premiums increased $41 million, or 3%, to $1.2 billion for the year ended December 31, 2011 compared to $1.2 billion for the prior year
primarily due to growth in Auto and Home premiums driven by higher volumes, as well as higher sales of immediate annuities with life
contingencies. Auto and Home policy counts increased 7% period-over-period.

Other revenues remained flat at $863 million for the year ended December 31, 2011 compared to the prior year. Operating other revenues
exclude revenues of the CIEs. Operating other revenues increased $31 million, or 4%, to $769 million for the year ended December 31, 2011
compared to $738 million for the prior year due to higher fees from variable annuity guarantees driven by higher in force amounts. During the
second quarter of 2011, we reclassified from accumulated other comprehensive income into earnings a $27 million gain on an interest rate hedge
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put in place in anticipation of issuing debt between December 2010 and June 2011. Operating other revenues for the year ended December 31,
2010 included a $25 million benefit from payments related to the Reserve Funds matter in the first quarter of 2010.

Banking and deposit interest expense decreased $23 million, or 33%, to $47 million for the year ended December 31, 2011 compared to
$70 million for the prior year primarily due to lower certificate balances, as well as a decrease in crediting rates on certificate products.
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Expenses

Total expenses increased $929 million, or 12%, to $8.8 billion for the year ended December 31, 2011 compared to $7.9 billion for the prior year.
Operating expenses exclude the market impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC amortization;
integration and restructuring charges; and expenses of the CIEs. Operating expenses increased $868 million, or 12%, to $8.4 billion for the year
ended December 31, 2011 compared to $7.5 billion for the prior year primarily due to the impact of updating valuation assumptions and models,
the market impact on DAC and DSIC amortization, and increases in distribution expenses and general and administrative expense.

Distribution expenses increased $432 million, or 21%, to $2.5 billion for the year ended December 31, 2011 compared to $2.1 billion for the
prior year as a result of the Columbia Management Acquisition, as well as higher advisor compensation from business growth.

Interest credited to fixed accounts decreased $56 million, or 6%, to $853 million for the year ended December 31, 2011 compared to

$909 million for the prior year driven by lower average variable annuities fixed sub-account balances and a lower average crediting rate on
interest sensitive fixed annuities, as well as lower average fixed annuity account balances. Average variable annuities fixed sub-account balances
decreased $580 million, or 11%, to $4.8 billion for the year ended December 31, 2011 compared to the prior year primarily due to the
implementation of changes to the Portfolio Navigator program in the second quarter of 2010. The average fixed annuity crediting rate excluding
capitalized interest decreased to 3.7% for the year ended December 31, 2011 compared to 3.8% for the prior year. Average fixed annuities
contract accumulation values decreased $265 million, or 2%, to $14.3 billion for the year ended December 31, 2011 compared to the prior year
due to outflows.

Benefits, claims, losses and settlement expenses decreased $193 million, or 11%, to $1.6 billion for the year ended December 31, 2011
compared to $1.8 billion for the prior year. Operating benefits, claims, losses and settlement expenses, which exclude the market impact on
variable annuity guaranteed living benefits, net of hedges and DSIC amortization, decreased $251 million, or 14%, to $1.5 billion for the year
ended December 31, 2011 compared to $1.7 billion for the prior year. Operating benefits, claims, losses and settlement expenses for the year
ended December 31, 2011 included a benefit of $44 million from updating valuation assumptions and models compared to an expense of

$300 million in the prior year. Benefits, claims, losses and settlement expenses related to our Auto and Home business increased from the prior
year primarily due to $45 million of catastrophe losses in 2011 compared to $29 million in 2010, as well as higher auto liability reserves.
Benefits, claims, losses and settlement expenses related to our immediate annuities with life contingencies increased from the prior year due to
an unfavorable change in reserves primarily driven by higher premiums. In addition, benefits, claims, losses and settlement expenses increased
as a result of higher UL claims and an increase in ongoing reserve levels for UL products with secondary guarantees compared to the prior year.
The market impact to DSIC was an expense of $2 million in 2011 compared to a benefit of $3 million in the prior year. Benefits, claims, losses
and settlement expenses for the prior year included a $21 million expense, net of DSIC, as a result of the implementation of changes to the
Portfolio Navigator program.

Amortization of DAC increased $491 million to $618 million for the year ended December 31, 2011 compared to $127 million for the prior
year. Operating amortization of DAC, which excludes the DAC offset to the market impact on variable annuity guaranteed living benefits,
increased $515 million to $626 million for the year ended December 31, 2011 compared to $111 million for the prior year primarily due to the
impact of updating valuation assumptions and models, as well as the market impact on amortization of DAC. Operating amortization of DAC in
2011 included an expense of $63 million from updating valuation assumptions and models compared to a benefit of $375 million in the prior
year. The market impact on amortization of DAC was an expense of $15 million in 2011 compared to a benefit of $31 million in the prior year.
Amortization of DAC for the year ended December 31, 2010 included a benefit of $19 million as a result of the implementation of changes to
the Portfolio Navigator program.

Interest and debt expense increased $27 million, or 9%, to $317 million for the year ended December 31, 2011 compared to $290 million for the
prior year. Operating interest and debt expense, which excludes interest expense on CIE debt, decreased $13 million, or 12%, to $96 million for
the year ended December 31, 2011 compared to $109 million in the prior year primarily due to lower average debt balances.

General and administrative expense increased $228 million, or 8%, to $3.0 billion for the year ended December 31, 2011 compared to

$2.7 billion for the prior year. Operating general and administrative expense excludes integration and restructuring charges and expenses of the
CIEs. Integration and restructuring charges decreased $16 million to $95 million for the year ended December 31, 2011 compared to

$111 million for the prior year. Operating general and administrative expense increased $241 million, or 9%, to $2.8 billion for the year ended
December 31, 2011 compared to $2.6 billion for the prior year primarily reflecting an additional four months of ongoing expenses from the
Columbia Management Acquisition, as well as higher compensation expense and an increase in advertising and investment spending compared
to the prior year.
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Income Taxes

Our effective tax rate on income from continuing operations including income attributable to noncontrolling interests was 25.6% for the year
ended December 31, 2011, compared to 21.5% for the prior year. Our effective tax rate on income from continuing operations excluding income
attributable to noncontrolling interests was 23.8% for the years ended December 31, 2011 and 2010. Our operating effective tax rate was 24.8%
for the year ended December 31, 2011, compared to 24.5% for the prior year.

It is possible there will be corporate tax reform in the next few years. While impossible to predict, corporate tax reform is likely to include a
reduction in the corporate tax rate coupled with reductions in tax preferred items. Potential tax reform may also affect the U.S. tax rules
regarding international operations. Any changes could have a material impact on our income tax expense and deferred tax balances.

The following table presents a reconciliation of our operating effective tax rate:

Years Ended December 31,
2011 2010

GAAP  Operating GAAP Operating

(in millions)
Income from continuing operations before income tax

provision $ 138 $ 1,639 $ 1634 $ 1,574

Less: Pretax income (loss) attributable to noncontrolling

interests (106) 163

Income from continuing operations before income tax

provision excluding CIEs $ 1491 $ 1,639 $ 1471 $ 1,574

Income tax provision from continuing operations $ 355 % 407 $ 350 $ 386

Effective tax rate 25.6% 24.8% 21.5% 24.5%

Effective tax rate excluding noncontrolling interests 23.8% 24.8% 23.8% 24.5%
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Results of Operations by Segment
Year Ended December 31, 2011 Compared to Year Ended December 31, 2010

The following table presents summary financial information by segment:

Years Ended December 31,
2011 2010

Less: Less:
GAAP Adjustments(IDperating GAAPAdjustments(Dperating

(in millions)
Advice & Wealth Management

Net revenues $ 3,708 $ B3)$ 3,713 $ 3343 % 1 $ 3,342
Expenses 3,307 3,307 3,027 7 3,020
Pretax income $ 401 $ B3)$ 406 $ 316 $ 6)$ 322
Asset Management

Net revenues $ 2900 $ 3% 287 $ 2368 $ 3 % 2,365
Expenses 2,464 95 2,369 2,050 95 1,955
Pretax income $ 436 $ 92)$ 528 $ 318 $ 92)$ 410
Annuities

Net revenues $ 2,631 $ 1 $ 2,630 $ 2,500 $ 9 $§ 2491
Expenses 2,110 59 2,051 1,852 25 1,827
Pretax income $ 521 $ 58)% 579 8 o648 $ (16) $ 664
Protection

Net revenues $ 2,072 $ 3% 206 $ 2047 $ 1 $ 2,046
Expenses 1,702 1,702 1,644 1,644
Pretax income $ 370 $ 3% 367 $ 403 % 1 $ 402
Corporate & Other

Net revenues $ 192 $ 189 $ 38 423 % 419 $ 4
Expenses 535 291 244 474 246 228
Pretax loss (343) (102) (241) 51 173 (224)
Less: Pretax income (loss) attributable

to noncontrolling interests (106) (106) 163 163

Pretax loss attributable to Ameriprise

Financial $ @37 $ 4% 41DS$ (214 $ 10 $ (229)
Eliminations
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Net revenues $ (1,311) $ 49 $ (1,262) $ (1,169) $ 38 $ (1,131
Expenses (1,311) 49) (1,262) (1,169) (38) (1,131)
Pretax income $ $ $ $ $ $

(1

Includes the elimination of management fees we earn for services provided to the CIEs and the related
expense; revenues and expenses of the CIEs; net realized gains or losses; the market impact on variable
annuity living benefits, net of hedges, DSIC and DAC amortization; and integration and restructuring charges.

Advice & Wealth Management

Our Advice & Wealth Management segment provides financial planning and advice, as well as brokerage and banking services, primarily to
retail clients through our affiliated advisors. Our affiliated advisors have access to a diversified selection of both affiliated and non-affiliated
products to help clients meet their financial needs. A significant portion of revenues in this segment is fee-based, driven by the level of client
assets, which is impacted by both market movements and net asset flows. We also earn net investment income on invested assets primarily from
certificate and banking products. This segment earns revenues (distribution fees) for distributing non-affiliated products and earns intersegment
revenues (distribution fees) for distributing our affiliated products and services to our retail clients. Intersegment expenses for this segment
include expenses for investment management services provided by the Asset Management segment.

In addition to purchases of affiliated and non-affiliated mutual funds and other securities on a stand-alone basis, clients may purchase mutual
funds, among other securities, in connection with investment advisory fee-based "wrap account" programs or services, and pay fees based on a
percentage of their assets.
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The following table presents the changes in wrap account assets for the years ended December 31:

2011 2010

(in billions)

Beginning balance $ 975 $ 81.3
Net flows 7.3 7.6
Market appreciation (depreciation) and other (1.4) 8.6
Ending balance $ 1034 $ 97.5

Wrap account assets increased $5.9 billion, or 6%, to $103.4 billion compared to the prior year due to net inflows.

Management believes that operating measures, which exclude net realized gains or losses and integration and restructuring charges for our

Advice & Wealth Management segment, best reflect the underlying performance of our core operations and facilitate a more meaningful trend

analysis. See our discussion on the use of these non-GAAP measures in the Overview section above.

The following table presents the results of operations of our Advice & Wealth Management segment:

Years Ended December 31,
2011

Less:
(in millions)

Revenues
Management and financial

2010

Less:

(1)

advice fees $ 1,590 $ $ 1,590 $ 1,370 $
Distribution fees 1,849 1,849 1,696
Net investment income 256 5 261 273
Other revenues 61 61 71
Total revenues 3,756 5 3,761 3,410
Banking and deposit

interest expense 48 48 67
Total net revenues 3,708 5 3,713 3,343
Expenses

Distribution expenses 2,203 2,203 1,954
General and

administrative expense 1,104 1,104 1,073
Total expenses 3,307 3,307 3,027
Pretax income $ 401 $ B)$ 406 $ 316 $

$

7

©) $

1,370 § 220
1,696 153
272 (11)
71 (10)
3,409 352
67 (19)
3,342 371
1,954 249
1,066 38
3,020 287
322 § 84

Operating
GAARdjustmentsQperating GAARdjustments(@perating Change

16%
9

4

(14)

10

(28)

11

13

10

26%
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Adjustments include net realized gains or losses and integration and restructuring charges.

Our Advice & Wealth Management segment pretax income increased $85 million, or 27%, to $401 million for the year ended December 31,
2011 compared to $316 million for the prior year. Our Advice & Wealth Management segment pretax operating income, which excludes net
realized gains or losses and integration and restructuring charges, increased $84 million, or 26%, to $406 million for the year ended

December 31, 2011 compared to $322 million for the prior year due to improved advisor productivity and new client flows. Pretax margin was
10.8% for the year ended December 31, 2011 compared to 9.5% for the prior year. Pretax operating margin was 10.9% for the year ended
December 31, 2011 compared to 9.6% for the prior year.

Net Revenues

Net revenues increased $365 million, or 11%, to $3.7 billion for the year ended December 31, 2011 compared to $3.3 billion for the prior year.
Operating net revenues exclude net realized gains or losses. Operating net revenues increased $371 million, or 11%, to $3.7 billion for the year
ended December 31, 2011 compared to $3.3 billion for the prior year driven by higher management and distribution fees from growth in assets
under management and increased client activity.

Management and financial advice fees increased $220 million, or 16%, to $1.6 billion for the year ended December 31, 2011 compared to
$1.4 billion for the prior year driven by growth in assets under management. Wrap account assets increased $5.9 billion, or 6%, to $103.4 billion
compared to the prior year due to net inflows.

Distribution fees increased $153 million, or 9%, to $1.8 billion for the year ended December 31, 2011 compared to $1.7 billion for the prior year
primarily driven by growth in assets under management and increased client activity.
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Net investment income decreased $17 million, or 6%, to $256 million for the year ended December 31, 2011 compared to $273 million for the
prior year. Operating net investment income, which excludes net realized gains or losses, decreased $11 million, or 4%, to $261 million for the
year ended December 31, 2011 compared to $272 million for the prior year due to a decrease in investment income on fixed maturity securities
driven by lower invested assets resulting from net outflows in certificates driven by the low interest rate environment, partially offset by higher
banking invested asset balances and $6 million of additional bond discount accretion investment income related to prior periods resulting from
revisions to the accounting classification of certain structured securities in the third quarter of 2011.

Banking and deposit interest expense decreased $19 million, or 28%, to $48 million for the year ended December 31, 2011 compared to
$67 million for the prior year primarily due to lower certificate balances, as well as a decrease in crediting rates on certificate products.

Expenses

Total expenses increased $280 million, or 9%, to $3.3 billion for the year ended December 31, 2011 compared to $3.0 billion for the prior year.
Operating expenses, which exclude integration and restructuring charges, increased $287 million, or 10%, to $3.3 billion for the year ended
December 31, 2011 compared to $3.0 billion for the prior year primarily due to an increase in distribution expenses.

Distribution expenses increased $249 million, or 13%, to $2.2 billion for the year ended December 31, 2011 compared to $2.0 billion for the
prior year primarily due to higher advisor compensation from business growth.

General and administrative expense increased $31 million, or 3%, to $1.1 billion for the year ended December 31, 2011 compared to $1.1 billion
for the prior year. Operating general and administrative expense, which excludes integration and restructuring charges, increased $38 million, or
4%, to $1.1 billion for the year ended December 31, 2011 compared to $1.1 billion for the prior year primarily due to an increase in investment
spending, including costs associated with our new brokerage platform.

Asset Management

Our Asset Management segment provides investment advice and investment products to retail and institutional clients. We provide our products
and services on a global scale through two complementary asset management businesses: Columbia Management Investment Advisers, LLC
("Columbia" or "Columbia Management") and Threadneedle Asset Management Holdings Sarl ("Threadneedle"). Columbia Management
predominantly provides U.S. domestic products and services and Threadneedle predominantly provides international investment products and
services. We provide clients with Columbia retail products through unaffiliated third party financial institutions and through our Advice &
Wealth Management segment. We provide institutional products and services through our institutional sales force. We provide Threadneedle
retail products primarily through third parties. Retail products include mutual funds and variable product funds underlying insurance and annuity
separate accounts. Institutional asset management services are designed to meet specific client objectives and may involve a range of products
including those that focus on traditional asset classes, separately managed accounts, individually managed accounts, collateralized loan
obligations, hedge funds, collective funds and property funds. Revenues in this segment are primarily earned as fees based on managed asset
balances, which are impacted by both market movements and net asset flows. In addition to the products and services provided to third party
clients, management teams serving our Asset Management segment provide all intercompany asset management services. The fees for such
services are reflected within the Asset Management segment results through intersegment transfer pricing. Intersegment expenses for this
segment include distribution expenses for services provided by our Advice & Wealth Management, Annuities and Protection segments.

On April 30, 2010, we completed the acquisition of the long-term asset management business of the Columbia Management Group from Bank
of America. The acquisition significantly enhanced the capabilities of the Asset Management segment by increasing its scale, broadening its
retail and institutional distribution capabilities and strengthening and diversifying its lineup of retail and institutional products. The integration of
the Columbia Management business, which is expected to be completed in 2012, has involved organizational changes to our portfolio
management and analytical teams and to our operational, compliance, sales and marketing support staffs. This integration has also involved the
streamlining of our U.S. domestic product offerings. As a result of the integration, we combined RiverSource Investments, our legacy U.S. asset
management business, with Columbia Management, under the Columbia brand. Total U.S. retail assets and number of funds under the Columbia
brand as of December 31, 2011 were $204.8 billion and 205 funds, respectively.

Threadneedle remains our primary international investment management platform. Threadneedle manages seven OEICs and one Societe
d'Investissement A Capital Variable ("SICAV") offering. The seven OEICs are Threadneedle Investment Funds ICVC ("TIF"), Threadneedle
Specialist Investment Funds ICVC ("TSIF"), Threadneedle Focus Investment Funds ("TFIF"), Threadneedle Advantage Portfolio Funds
("TPAF"), Threadneedle Investment Funds ICVC II ("TIF II"), Threadneedle Investment Funds ICVC III ("TIF III") and Threadneedle
Investment Funds ICVC IV ("TIF IV"). TIF, TSIF, TFIF, TPAF, TIF II, TIF
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III and TIF IV are structured as umbrella companies with a total of 72 (33, 14, 2, 2, 6, 9, and 6, respectively) sub funds covering the world's

bond and equity markets. The SICAV is the Threadneedle (Lux) SICAV ("T(Lux)"). T(Lux) is structured as an umbrella company with a total of
30 sub funds covering the world's bond, commodities and equity markets. In addition, Threadneedle manages 13 unit trusts, 10 of which invest

into the OEICs, 7 property unit trusts and 1 property fund of funds.

The following tables present the mutual fund performance of our retail Columbia and Threadneedle funds as of December 31, 2011:

Columbia

Mutual Fund Rankings in top 2 Lipper Quartiles

Domestic Equity

International Equity

Taxable Fixed Income

Tax Exempt Fixed Income

Asset Allocation Funds

Equal
weighted

Asset
weighted

Equal
weighted

Asset
weighted

Equal
weighted

Asset
weighted

Equal
weighted

Asset
weighted

Equal
weighted

Asset
weighted

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year
5 year

1 year
3 year

37%
48%
61%

38%
39%
58%

61%
65%
50%

71%
77%
65%

85%
55%
68%

93%
64%
73%

95%
85%
95%

85%
84%
99%

86%
48%
57%

85%
79%
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5 year 88%
Number of funds with 4 or 5 Morningstar star ratings Overall 52

3 year 46

5 year 49
Percent of funds with 4 or 5 Morningstar star ratings Overall 449

3 year 39%

5 year 44%
Percent of assets with 4 or 5 Morningstar star ratings Overall 59%

3 year 40%

5 year 42%

Mutual fund performance rankings are based on the performance of Class Z fund shares for Columbia branded mutual funds. In instances where
a fund's Class Z shares do not have a full one, three or five year track record, performance for an older share class of the same fund, typically
Class A shares, is utilized for the period before Class Z shares were launched. No adjustments to the historical track records are made to account
for differences in fund expenses between share classes of a fund.

Equal Weighted Rankings in Top 2 Quartiles: Counts the number of funds with above median ranking divided by the total number of funds.
Asset size is not a factor.

Asset Weighted Rankings in Top 2 Quartiles: Sums the total assets of the funds with above median ranking (using Class Z and appended
Class Z) divided by total assets of all funds. Funds with more assets will receive a greater share of the total percentage above or below median.

Aggregated data includes all Columbia branded mutual funds.
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Retail Fund Rankings in Top 2 Morningstar Quartiles or Above Index Benchmark

Equal
Equity weighted 1 year 65%
3 year 72%
5 year 86%
Asset
weighted 1 year 68%
3 year 76%
5 year 86%
Equal
Fixed Income weighted 1 year 69%
3 year 77%
5 year 82%
Asset
weighted 1 year 69%
3 year 75%
5 year 97%
Equal
Allocation (Managed) Funds weighted 1 year 33%
3 year 67%
5 year 100%
Asset
weighted 1 year 14%

3 year 49%
5 year 100%

The performance of each fund is measured on a consistent basis against the most appropriate benchmark a peer group of similar funds or an
index.

Equal weighted: Counts the number of funds with above median ranking (if measured against peer group) or above index performance (if
measured against an index) divided by the total number of funds. Asset size is not a factor.

Asset weighted: Sums the assets of the funds with above median ranking (if measured against peer group) or above index performance (if
measured against an index) divided by the total sum of assets in the funds. Funds with more assets will receive a greater share of the total
percentage above or below median or index.

Aggregated Allocation (Managed) Funds include funds that invest in other funds of the Threadneedle range including those funds that invest in
both equity and fixed income.

Aggregated Threadneedle data includes funds on the Threadneedle platform sub-advised by Columbia as well as advisors not affiliated with
Ameriprise Financial, Inc.

The following tables present the changes in Columbia and Threadneedle managed assets:

Market
Appreciation/
January 1,  Net (Depreciation) Foreign December 31,
2011 Flows & Other(1) Exchange 2011
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Columbia Managed Assets:
Retail Funds

Institutional Funds
Alternative Funds

Less: Eliminations

Total Columbia Managed Assets
Threadneedle Managed Assets:
Retail Funds

Institutional Funds

Alternative Funds

Total Threadneedle Managed
Assets
Less: Sub-Advised Eliminations

Total Managed Assets

62

$ 2185 $ (3.1

127.2 9.8)
10.0 (1.8)
0.2)

355.5 (14.7)

334 0.8
70.9 10.0
1.3 0.2)
105.6 10.6
(4.3) (0.8)

$ 4568 $ (4.9)

$

$

(in billions)

(10.6)
(4.D2)
(0.1)

0.1

14.7)
2.2)

0.1
0.1

(2.0)
0.9

(15.8)

$

$

0.2)
(0.4)

(0.6)

0.6) $

204.8

113.3

8.1
0.1)

326.1
31.8

80.6
1.2

113.6
4.2)

435.5
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Market
Appreciation/
January 1, Net (Depreciation) Foreign December 31,
2010 Flows & Other(1) Exchange 2010
(in billions)
Columbia Managed Assets:(3)
Retail Funds $ 769 $ (52) $ 146.8(4) $ $ 218.5
Institutional Funds 62.3 (7.1) 72.005) 127.2
Alternative Funds 9.9 0.1 10.0
Less: Eliminations (0.1) (0.1) 0.2)
Total Columbia Managed Assets 149.0 (12.3) 218.8 355.5
Threadneedle Managed Assets:
Retail Funds 29.1 1.9 3.5 (1.1) 334
Institutional Funds 66.8 2.2) 8.7 2.4) 70.9
Alternative Funds 1.9 0.2) 0.4) 1.3
Total Threadneedle Managed
Assets 97.8 0.5) 11.8 3.5) 105.6
Less: Sub-Advised Eliminations (3.6) 0.1 (0.6) “4.3)
Total Managed Assets $ 2432 $ (129 $ 2300 $ (35 $ 456.8
ey
Distributions of Retail Funds are included in market appreciation/(depreciation) and other.
)
Included in Market appreciation/(depreciation) and other is ($4.7) billion due to the transfer of assets from
Separately Managed Accounts (SMAs) to United Management Accounts (UMAsS).
3)
Prior to the Columbia Management Acquisition, the domestic managed assets of our Asset Management
segment, which are now included in Columbia Managed Assets, were managed by RiverSource Investments.
“)
Included in Market appreciation/(depreciation) and other is $118.1 billion due to the Columbia Management
Acquisition, including $3 billion of assets that were transferred to RiverSource Sub-advised through the
implementation of the Portfolio Navigator program, and an additional $13.1 billion of Portfolio Navigator
related assets sub-advised by others.
%)

Included in Market appreciation/(depreciation) and other is $68.4 billion due to the Columbia Management

Acquisition.
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Total segment assets under management declined $21.3 billion, or 5%, from a year ago to $435.5 billion as of December 31, 2011, driven by a
decrease in Columbia managed assets, partially offset by an increase in Threadneedle managed assets. Columbia managed assets declined
$29.4 billion, or 8%, from a year ago to $326.1 billion as of December 31, 2011, primarily due to net outflows, as well as market depreciation
and other, including a $4.7 billion decrease due to a former parent related program sponsor that shifted assets from a traditional separately
managed account platform to a model-delivery only unified managed account platform that utilizes Columbia models. While the assets are
excluded from managed assets, the movement in assets was neutral to earnings. Columbia net outflows of $14.7 billion in 2011 included

$9.0 billion of outflows of low basis point, former parent company assets. Threadneedle managed assets increased $8.0 billion, or 8%, from a
year ago to $113.6 billion as of December 31, 2011 due to net inflows. Threadneedle net inflows of $10.6 billion in 2011 reflected
approximately $14 billion from a strategic relationship with Liverpool Victoria to manage its insurance and pension fund portfolio.

Management believes that operating measures, which exclude net realized gains or losses and integration charges for our Asset Management
segment, best reflect the underlying performance of our core operations and facilitate a more meaningful trend analysis. See our discussion on
the use of these non-GAAP measures in the Overview section above.
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The following table presents the results of operations of our Asset Management segment:

Years Ended December 31,
2011 2010

Less: Less: Operating
GAARdjustments@perating GAARdjustments@perating Change

(in millions)

Revenues

Management and financial

advice fees $ 2,434 $ $ 2434 $1979 $ $ 1,979 $ 455 23%

Distribution fees 450 450 358 358 92 26

Net investment income 14 3 11 17 3 14 3 @D

Other revenues 5 5 15 15 (10) (67)

Total revenues 2,903 3 2,900 2,369 3 2,366 534 23

Banking and deposit

interest expense 3 3 1 1 2 NM

Total net revenues 2,900 3 2,897 2,368 3 2,365 532 22

Expenses

Distribution expenses 1,026 1,026 734 734 292 40

Amortization of deferred

acquisition costs 19 19 20 20 (D) @)

General and administrative

expense 1,419 95 1,324 1,296 95 1,201 123 10

Total expenses 2,464 95 2,369 2,050 95 1,955 414 21

Pretax income $ 436 $ 92) $ 528 $ 318 $ 92) $ 410 $ 118 29%
NM Not Meaningful.

(1)

Adjustments include net realized gains or losses and integration charges.

Our Asset Management segment pretax income increased $118 million, or 37%, to $436 million for the year ended December 31, 2011
compared to $318 million for the prior year. Our Asset Management segment pretax operating income, which excludes net realized gains or
losses and integration charges, increased $118 million, or 29%, to $528 million for the year ended December 31, 2011 compared to $410 million
for the prior year. Earnings in 2011 reflected twelve months of Columbia Management earnings compared to eight months in the prior year,
which impacted revenues and expenses. Pretax margin was 15.0% for the year ended December 31, 2011 compared to 13.4% for the prior year.
Pretax operating margin was 18.2% for the year ended December 31, 2011 compared to 17.3% for the prior year.

Net Revenues

Net revenues increased $532 million, or 22%, to $2.9 billion for the year ended December 31, 2011 compared to $2.4 billion for the prior year.
Operating net revenues, which exclude net realized gains or losses, increased $532 million, or 22%, to $2.9 billion for the year ended
December 31, 2011 compared to $2.4 billion for the prior year driven by an increase in management and distribution fees.
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Management and financial advice fees increased $455 million, or 23%, to $2.4 billion for the year ended December 31, 2011 compared to
$2.0 billion for the prior year due to an additional four months of business resulting from the Columbia Management Acquisition, as well the
impact of higher average equity market levels on assets, partially offset by net outflows and lower hedge fund performance fees.

Distribution fees increased $92 million, or 26%, to $450 million for the year ended December 31, 2011 compared to $358 million for the prior
year driven by an additional four months of business resulting from the Columbia Management Acquisition, as well the impact of higher average
equity market levels on assets, partially offset by net outflows.

Expenses

Total expenses increased $414 million, or 20%, to $2.5 billion for the year ended December 31, 2011 compared to $2.1 billion for the prior year.
Operating expenses, which exclude integration charges, increased $414 million, or 21%, to $2.4 billion for the year ended December 31, 2011
compared to $2.0 billion for the prior year due to an increase in distribution expenses and general and administrative expense.

Distribution expenses increased $292 million, or 40%, to $1.0 billion for the year ended December 31, 2011 compared to $734 million for the
prior year due to an additional four months of business resulting from the Columbia Management Acquisition, as well the impact of higher
average equity market levels on assets, partially offset by net outflows.

General and administrative expense increased $123 million, or 9%, to $1.4 billion for the year ended December 31, 2011 compared to
$1.3 billion for the prior year. Integration charges remained flat at $95 million for both 2011 and 2010.
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Operating general and administrative expense, which excludes integration charges, increased $123 million, or 10%, to $1.3 billion for the year
ended December 31, 2011 compared to $1.2 billion for the prior year reflecting an additional four months of ongoing expenses of Columbia
Management, as well as higher investment spending compared to the prior year, partially offset by lower hedge fund performance compensation.

Annuities

Our Annuities segment provides variable and fixed annuity products of RiverSource Life companies to retail clients. Prior to the fourth quarter
of 2010, we provided our variable annuity products through our affiliated advisors as well as unaffiliated advisors through third-party
distribution. During the fourth quarter of 2010, we discontinued new sales of our variable annuities in non-Ameriprise channels to further
strengthen the risk and return characteristics of the business. We provide our fixed annuity products through affiliated advisors as well as
unaffiliated advisors through third-party distribution. Revenues for our variable annuity products are primarily earned as fees based on
underlying account balances, which are impacted by both market movements and net asset flows. Revenues for our fixed annuity products are
primarily earned as net investment income on invested assets supporting fixed account balances, with profitability significantly impacted by the
spread between net investment income earned and interest credited on the fixed account balances. We also earn net investment income on
invested assets supporting reserves for immediate annuities and for certain guaranteed benefits offered with variable annuities and on capital
supporting the business. Intersegment revenues for this segment reflect fees paid by the Asset Management segment for marketing support and
other services provided in connection with the availability of RiverSource Variable Series Trust, Columbia Funds Variable Insurance Trust,
Columbia Funds Variable Insurance Trust I and Wanger Advisors Trust funds under the variable annuity contracts. Intersegment expenses for
this segment include distribution expenses for services provided by the Advice & Wealth Management segment, as well as expenses for
investment management services provided by the Asset Management segment.

Management believes that operating measures, which exclude net realized gains or losses and the market impact on variable annuity guaranteed
living benefits, net of hedges, DSIC and DAC amortization, for our Annuities segment, best reflect the underlying performance of our core
operations and facilitate a more meaningful trend analysis. See our discussion on the use of these non-GAAP measures in the Overview section
above.

The following table presents the results of operations of our Annuities segment:

Years Ended December 31,

2011 2010
Less: Less: Operating
GAARdjustments@perating GAARdjustments@perating Change

(in millions)
Revenues
Management and financial

advice fees $ 622 $ $ 622§ 546 $ $ 546 $ 76 14%
Distribution fees 312 312 284 284 28 10
Net investment income 1,280 1 1,279 1,318 9 1,309 (30) 2)
Premiums 161 161 150 150 11 7
Other revenues 256 256 202 202 54 27
Total revenues 2,631 1 2,630 2,500 9 2,491 139 6
Banking and deposit interest

expense

Total net revenues 2,631 1 2,630 2,500 9 2,491 139 6
Expenses

Distribution expenses 315 315 268 268 47 18
Interest credited to fixed

accounts 711 711 762 762 (&2)) @)
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Benefits, claims, losses and

settlement expenses 472
Amortization of deferred
acquisition costs 398
Interest and debt expense 1
General and administrative
expense 213
Total expenses 2,110
Pretax income $ 521
NM Not Meaningful.
ey

$

67

®)

59

(58) $

405 691
406 (76)
1 2
213 205
2,051 1,852
579 § 648 $

9

16

25

(16) $

682 (277)
(92) 498

2 (1)
205 8
1,827 224

664 $ (85)

(4D

NM
(50)

4
12

(13)%

Adjustments include net realized gains or losses and the market impact on variable annuity living benefits, net

of hedges, DSIC and DAC amortization.

Our Annuities segment pretax income decreased $127 million, or 20%, to $521 million for the year ended December 31, 2011 compared to
$648 million for the prior year. Our Annuities segment pretax operating income, which excludes net realized gains or losses and the market
impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC amortization, decreased $85 million, or 13%, to

$579 million for the year ended December 31, 2011 compared to
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$664 million for the prior year primarily due to the impact of updating valuation assumptions and models and the market impact on DAC and
DSIC amortization.

Net Revenues

Net revenues increased $131 million, or 5%, to $2.6 billion for the year ended December 31, 2011 compared to $2.5 billion for the prior year.
Operating net revenues, which exclude net realized gains or losses, increased $139 million, or 6%, to $2.6 billion for the year ended
December 31, 2011 compared to $2.5 billion for the prior year reflecting higher fee revenue from increased variable annuity separate account
balances and higher fees from variable annuity guarantees.

Management and financial advice fees increased $76 million, or 14%, to $622 million for the year ended December 31, 2011 compared to
$546 million for the prior year due to higher fees on variable annuities driven by higher separate account balances. Average variable annuities
contract accumulation values increased $6.4 billion, or 12%, from the prior year due to higher average equity market levels, as well as net
inflows. Variable annuity net inflows for the year ended December 31, 2011 included $1.6 billion of net inflows in the Ameriprise channel,
partially offset by net outflows from the closed book of variable annuities sold through third-party channels.

Distribution fees increased $28 million, or 10%, to $312 million for the year ended December 31, 2011 compared to $284 million for the prior
year primarily due to higher fees on variable annuities driven by higher average separate account balances.

Net investment income decreased $38 million, or 3%, to $1.3 billion for the year ended December 31, 2011 compared to $1.3 billion for the
prior year. Operating net investment income, which excludes net realized gains or losses, decreased $30 million, or 2%, to $1.3 billion for the
year ended December 31, 2011 compared to $1.3 billion for the prior year due to a decrease in investment income on fixed maturity securities
reflecting lower invested assets and lower interest rates, partially offset by $37 million of additional bond discount accretion investment income
related to prior periods resulting from revisions to the accounting classification of certain structured securities in the third quarter of 2011. The
decrease in invested assets was driven by lower general account assets due to the implementation of changes to the Portfolio Navigator program
in the second quarter of 2010 and lower interest sensitive fixed annuity account balances.

Premiums increased $11 million, or 7%, to $161 million for the year ended December 31, 2011 compared to $150 million for the prior year due
to higher sales of immediate annuities with life contingencies.

Other revenues increased $54 million, or 27%, to $256 million for the year ended December 31, 2011 compared to $202 million for the prior
year due to higher fees from variable annuity guarantees driven by higher in force amounts.

Expenses

Total expenses increased $258 million, or 14%, to $2.1 billion for the year ended December 31, 2011 compared to $1.9 billion for the prior year.
Operating expenses, which exclude the market impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC
amortization, increased $224 million, or 12%, to $2.1 billion for the year ended December 31, 2011 compared to $1.8 billion for the prior year
primarily due to the impact of updating valuation assumptions and models and the market impact on DAC and DSIC amortization.

Distribution expenses increased $47 million, or 18%, to $315 million for the year ended December 31, 2011 compared to $268 million for the
prior year primarily due to higher variable annuity compensation due to increased sales.

Interest credited to fixed accounts decreased $51 million, or 7%, to $711 million for the year ended December 31, 2011 compared to

$762 million for the prior year driven by lower average variable annuities fixed sub-account balances and a lower average crediting rate on
interest sensitive fixed annuities, as well as lower average fixed annuity account balances. Average variable annuities fixed sub-account balances
decreased $580 million, or 11%, to $4.8 billion for the year ended December 31, 2011 compared to the prior year primarily due to the
implementation of changes to the Portfolio Navigator program in the second quarter of 2010. The average fixed annuity crediting rate excluding
capitalized interest decreased to 3.7% for the year ended December 31, 2011 compared to 3.8% for the prior year. Average fixed annuities
contract accumulation values decreased $265 million, or 2%, to $14.3 billion for the year ended December 31, 2011 compared to the prior year
due to outflows. Fixed annuities remained in net outflows due to low client demand given current interest rates.

Benefits, claims, losses and settlement expenses decreased $219 million, or 32%, to $472 million for the year ended December 31, 2011
compared to $691 million for the prior year. Operating benefits, claims, losses and settlement expenses, which exclude the market impact on
variable annuity guaranteed living benefits, net of hedges and DSIC amortization, decreased $277 million, or 41%, to $405 million for the year
ended December 31, 2011 compared to $682 million for the prior year. Operating benefits, claims, losses and settlement expenses in 2011
included a benefit of $40 million from updating valuation assumptions and models compared to an expense of $256 million in the prior year.
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the prior year due to an unfavorable change in reserves primarily driven by higher premiums. The market impact to DSIC was an expense of
$2 million in 2011 compared to a benefit of $3 million in the prior year. Benefits, claims, losses and settlement expenses for the prior year
included a $21 million expense, net of DSIC, as a result of the implementation of changes to the Portfolio Navigator program.

Amortization of DAC increased $474 million to $398 million for the year ended December 31, 2011 compared to a benefit of $76 million for the
prior year. Operating amortization of DAC, which excludes the DAC offset to the market impact on variable annuity guaranteed living benefits,
increased $498 million to $406 million for the year ended December 31, 2011 compared to a benefit of $92 million for the prior year primarily
due to the impact of updating valuation assumptions and models, as well as the market impact on amortization of DAC. Operating amortization
of DAC in 2011 included an expense of $65 million from updating valuation assumptions and models compared to a benefit of $353 million in
the prior year. The market impact on amortization of DAC was an expense of $13 million in 2011 compared to a benefit of $21 million in the
prior year. Amortization of DAC in 2010 included a benefit of $13 million as a result of the implementation of changes to the Portfolio
Navigator program.

Protection

Our Protection segment offers a variety of protection products to address the protection and risk management needs of our retail clients
including life, disability income and property-casualty insurance. Life and disability income products are primarily provided through affiliated
advisors. Our property-casualty products are provided direct, primarily through affinity relationships. We issue insurance policies through our
life insurance subsidiaries and the property casualty companies. The primary sources of revenues for this segment are premiums, fees, and
charges we receive to assume insurance-related risk. We earn net investment income on invested assets supporting insurance reserves and capital
supporting the business. We also receive fees based on the level of assets supporting VUL separate account balances. This segment earns
intersegment revenues from fees paid by the Asset Management segment for marketing support and other services provided in connection with
the availability of RiverSource Variable Series Trust, Columbia Funds Variable Insurance Trust, Columbia Funds Variable Insurance Trust I and
Wanger Advisors Trust funds under the VUL contracts. Intersegment expenses for this segment include distribution expenses for services
provided by the Advice & Wealth Management segment, as well as expenses for investment management services provided by the Asset
Management segment.

Management believes that operating measures, which exclude net realized gains or losses for our Protection segment, best reflect the underlying
performance of our core operations and facilitate a more meaningful trend analysis. See our discussion on the use of these non-GAAP measures
in the Overview section above.

The following table presents the results of operations of our Protection segment:

Years Ended December 31,

2011 2010
Less: Less: Operating
GAARdjustments(Iperating GAARdjustments(Iperating Change
(in millions)

Revenues
Management and financial
advice fees $ 56 $ 56 $ 54 % 54 2 4%
Distribution fees 95 95 96 96 (1) (1)
Net investment income 429 3 426 429 428 2)
Premiums 1,076 1,076 1,047 1,047 29 3
Other revenues 417 417 422 422 ®)) (1)
Total revenues 2,073 3 2,070 2,048 2,047 23 1
Banking and deposit interest
expense 1 1 1 1
Total net revenues 2,072 3 2,069 2,047 2,046 23 1
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Expenses

Distribution expenses 32 32 32 32

Interest credited to fixed

accounts 142 142 147 147 ®)) 3)

Benefits, claims, losses and

settlement expenses 1,085 1,085 1,059 1,059 26 2

Amortization of deferred

acquisition costs 201 201 183 183 18 10

General and administrative

expense 242 242 223 223 19 9

Total expenses 1,702 1,702 1,644 1,644 58 4

Pretax income $ 370 $ 3 % 367 % 403 $ 1 $ 402 $ 35 (9%
(D

Adjustments include net realized gains or losses.
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Our Protection segment pretax income decreased $33 million, or 8%, to $370 million for the year ended December 31, 2011, compared to
$403 million for the prior year. Our Protection segment pretax operating income, which excludes net realized gains or losses, decreased

$35 million, or 9%, to $367 million for the year ended December 31, 2011, compared to $402 million for the prior year primarily due to higher
claims and general and administrative expenses partially offset by higher premiums.

Net Revenues

Net revenues increased $25 million, or 1%, to $2.1 billion for the year ended December 31, 2011 compared to $2.0 billion for the prior year.
Operating net revenues, which exclude net realized gains or losses, increased $23 million, or 1%, to $2.1 billion for the year ended
December 31, 2011 compared to $2.0 billion for the prior year due to Auto and Home premium growth.

Premiums increased $29 million, or 3%, to $1.1 billion for the year ended December 31, 2011 compared to $1.0 billion for the prior year due to
growth in Auto and Home premiums driven by higher volumes. Auto and Home policy counts increased 7% period-over-period.

Expenses

Total expenses increased $58 million, or 4%, to $1.7 billion for the year ended December 31, 2011 compared to $1.6 billion for the prior year
due to increases in benefits, claims, losses and settlement expenses, amortization of DAC and general and administrative expense.

Benefits, claims, losses and settlement expenses increased $26 million, or 2%, to $1.1 billion for the year ended December 31, 2011 compared to
$1.1 billion for the prior year. Benefits, claims, losses and settlement expenses in 2011 included a benefit of $4 million from updating valuation
assumptions and models compared to an expense of $44 million in the prior year. Benefits, claims, losses and settlement expenses related to our
Auto and Home business increased from the prior year primarily due to $45 million of catastrophe losses in 2011 compared to $29 million in
2010, as well as higher auto liability reserves. In addition, benefits, claims, losses and settlement expenses increased as a result of higher UL
claims and an increase in ongoing reserve levels for UL products with secondary guarantees compared to the prior year.

Amortization of DAC increased $18 million, or 10%, to $201 million for the year ended December 31, 2011 compared to $183 million for the
prior year. Amortization of DAC in 2011 included a benefit of $2 million from updating valuation assumptions and models compared to a
benefit of $22 million in the prior year. Amortization of DAC in 2010 included a benefit of $6 million as a result of the implementation of
changes to the Portfolio Navigator program. The market impact on amortization of DAC was an expense of $2 million in 2011 compared to a
benefit of $10 million in the prior year, which was partially offset by a decrease in DAC amortization as a result of better persistency and lower
current period profits due to higher direct claims.

Corporate & Other

Our Corporate & Other segment consists of net investment income or loss on corporate level assets, including excess capital held in our
subsidiaries and other unallocated equity and other revenues as well as unallocated corporate expenses. The Corporate & Other segment also
includes revenues and expenses of CIEs.

Management believes that operating measures, which exclude net realized gains or losses, integration and restructuring charges and the impact
of consolidating CIEs for our Corporate & Other segment, best reflect the underlying performance of our core operations and facilitate a more
meaningful trend analysis. See our discussion on the use of these non-GAAP measures in the Overview section above.
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The following table presents the results of operations of our Corporate & Other segment:

Years Ended December 31,
2011 2010

Less: Less: Operating
GAARdjustments@perating GAARdjustmentsQperating Change

(in millions)

Revenues

Management and financial advice

fees $ @M S $ MS $ $ $ (1) NM
Distribution fees

Net investment income (loss) 68 95 27 273 294 21D ©6) Q9%
Other revenues 124 94 30 153 125 28 2 7
Total revenues 191 189 2 426 419 7 o an
Banking and deposit interest

expense (D) (D) 3 3 4) NM
Total net revenues 192 189 3 423 419 4 (H (@5
Expenses

Distribution expenses 1 1 1 1

Interest and debt expense 316 221 95 288 181 107 (12) (1)
General and administrative expense 218 70 148 185 65 120 28 23
Total expenses 535 291 244 474 246 228 16 7
Pretax loss (343) (102) (241) (51) 173 224) (17 ®)
Less: Net income (loss) attributable

to noncontrolling interests (106) (106) 163 163

Pretax loss attributable to

Ameriprise Financial $(237) $ 4 $ 241D % 214) $ 108 224 %$ (17 (8)%
NM Not Meaningful.

(D

Includes revenues and expenses of the CIEs; net realized gains or losses; and integration and restructuring
charges.

The following table presents the components of the adjustments in the table above:

Years Ended December 31,
2011 2010

Other Total Other Total
CIEs Adjustments(Adjustments CIEsAdjustments(Adjustments
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(in millions)

Revenues

Net investment income (loss) $ 91 $ 4 $ 95 $ 275 $ 19 $ 294
Other revenues 94 94 125 125
Total revenues 185 4 189 400 19 419

Banking and deposit interest expense

Total net revenues 185 4 189 400 19 419

Expenses

Distribution expenses

Interest and debt expense 221 221 181 181

General and administrative expense 70 70 56 9 65

Total expenses 291 291 237 9 246

Pretax loss (106) 4 (102) 163 10 173

Less: Net income (loss) attributable to

noncontrolling interests (106) (106) 163 163

Pretax loss attributable to Ameriprise

Financial $ $ 4 3 43 $ 10 $ 10
ey

Other adjustments include net realized gains or losses and integration and restructuring charges.

Our Corporate & Other segment pretax loss attributable to Ameriprise Financial was $237 million for the year ended December 31, 2011
compared to $214 million for the prior year. Our Corporate & Other segment pretax operating loss excludes net realized gains or losses,
integration and restructuring charges and the impact of consolidating CIEs. Our Corporate & Other segment pretax operating loss was
$241 million for the year ended December 31, 2011 compared to $224 million for the prior year.

Net revenues decreased $231 million, or 55%, to $192 million for the year ended December 31, 2011 compared to $423 million for the prior
year reflecting the impact of consolidating CIEs. Operating net revenues, which exclude revenues or losses of CIEs and net realized gains or
losses, decreased $1 million, or 25%, to $3 million for the year ended December 31, 2011 compared to $4 million for the prior year.
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Net investment income was $68 million for the year ended December 31, 2011 compared to $273 million for the prior year. Net investment
income for the year ended December 31, 2011 included a $91 million gain for changes in the assets and liabilities of CIEs, primarily debt and
underlying syndicated loans, compared to a $275 million gain for the prior year. Operating net investment loss, which excludes net investment
income or loss of the CIEs and net realized gains or losses, was $27 million for the year ended December 31, 2011 compared to $21 million for
the prior year.

Other revenues decreased $29 million, or 19%, to $124 million for the year ended December 31, 2011 compared to $153 million for the prior
year. Operating other revenues, which exclude revenues or losses of the CIEs, increased $2 million, or 7%, to $30 million for the year ended
December 31, 2011 compared to $28 million for the prior year. During the second quarter of 2011, we reclassified from accumulated other
comprehensive income into earnings a $27 million gain on an interest rate hedge put in place in anticipation of issuing debt between December
2010 and June 201 1. Operating other revenues for 2010 included a $25 million benefit from payments related to the Reserve Funds matter.

Total expenses increased $61 million, or 13%, to $535 million for the year ended December 31, 2011 compared to $474 million for the prior
year. Operating expenses, which exclude expenses of CIEs and integration and restructuring charges, increased $16 million, or 7%, to
$244 million for the year ended December 31, 2011 compared to $228 million for the prior year.

Interest and debt expense increased $28 million, or 10%, to $316 million for the year ended December 31, 2011 compared to $288 million for
the prior year. Operating interest and debt expense, which excludes interest expense on CIE debt, decreased $12 million, or 11%, to $95 million
for the year ended December 31, 2011 compared to $107 million for the prior year primarily due to lower average debt balances.

General and administrative expense increased $33 million, or 18%, to $218 million for the year ended December 31, 2011 compared to

$185 million for the prior year. Operating general and administrative expense, which excludes expenses of the CIEs and integration and
restructuring charges, increased $28 million, or 23%, to $148 million for the year ended December 31, 2011 compared to $120 million for the
prior year.
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Consolidated Results of Operations

Year Ended December 31, 2010 Compared to Year Ended December 31, 2009

The following table presents our consolidated results of operations:

Revenues

Management and financial advice
fees

Distribution fees

Net investment income
Premiums

Other revenues

Total revenues
Banking and deposit interest
expense

Total net revenues

Expenses

Distribution expenses

Interest credited to fixed accounts
Benefits, claims, losses and
settlement expenses

Amortization of deferred
acquisition costs

Interest and debt expense

General and administrative expense

Total expenses

Income from continuing operations
before income tax provision
Income tax provision

Income from continuing operations
Income (loss) from discontinued

operations, net of tax

Net income

$ 3,784 %
1,447
2,309
1,179
863
9,582
70
9,512
2,065
909
1,750
127
290
2,737
7,878

1,634
350

1,284
24

1,260

Years Ended December 31,
2010

Less:
GAARdjustments@perating GAARdjustments@perating

(38) $ 3,822 $2,558 $

308
125

395

395

16
181
129
335

60
(36)

96
24)

72

(in millions)

1,447
2,001
1,179
738
9,187
70
9,117
2,065
909
1,741
111
109
2,608
7,543

1,574
386

1,188

1,188

1,182
1,998
1,098
702
7,538
141
7,397
1,462
903
1,334
217
127
2,434
6,477

920
184

736
1

737

2009

Less:

(2) $ 2,560 $ 1,262

55
28
81

6

75

154
93)
105
166

oD
(37

(54)

(53)

1,182
1,943
1,098
674
7,457
135
7,322
1,462
903
1,180
310
127
2,329
6,311

1,011
221

790

790

265
58
81
64

1,730

(65)

1,795
603
6
561
(199)
(18)
279
1,232

563
165

398

398

Operating
Change

49%
22

NoREN IOS)

23

(48)

25

41
1

48

(64)
(14)

12

20

56
75

50

50
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Less: Net income attributable to
non- controlling interests 163 163 15 15

Net income attributable to
Ameriprise Financial $1,097 $ 91) $ 1,188 $ 722 % 68) $ 790 $ 398 50%

(1)
Includes the elimination of management fees we earn for services provided to the CIEs and the related
expense; revenues and expenses of the CIEs; net realized gains or losses; the market impact on variable
annuity living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; and
income (loss) from discontinued operations. Income tax provision is calculated using the statutory tax rate of
35% on applicable adjustments.
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The following table presents the components of the adjustments in the table above:

Revenues

Management and financial advice fees
Distribution fees

Net investment income

Premiums

Other revenues

Total revenues
Banking and deposit interest expense

Total net revenues

Expenses

Distribution expenses

Interest credited to fixed accounts
Benefits, claims, losses and settlement
expenses

Amortization of deferred acquisition costs
Interest and debt expense

General and administrative expense

Total expenses

Income from continuing operations before
income tax provision

Income tax provision

Income from continuing operations

Income (loss) from discontinued operations,

net of tax
Net income
Less: Net income attributable to

noncontrolling interests

Net income attributable to Ameriprise
Financial

(1)

Years Ended December 31,

2010 2009

Other

Total

Other

Total

CIEs Adjustments(djustments CIEs Adjustments(B3djustments

$ (3% $
275
125

362

362

181
18

199

163

163

163

163

$

33

33

33

111
136

(103)
(36)

(67)
(24)

O

CIVA

(in millions)

38 2 3
308 2
125 28
395 28
6
395 22
9
16
181
129 7
335 7
60 15
(36)
9% 15
24
72 15
163 15
on $ $

53

53

53

154
(93)

98
159

(106)
(37

(69)

(68)

(68) $

2
55

28

75

154
93)

105
166

O
(37

(54)

(53)

15

(68)
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Other adjustments include net realized gains or losses; the market impact on variable annuity living benefits,
net of hedges, DSIC and DAC amortization; integration and restructuring charges; and income (loss) from
discontinued operations.

Overall

Net income attributable to Ameriprise Financial increased $375 million, or 52%, to $1.1 billion for the year ended December 31, 2010 compared
to $722 million for the prior year. Operating earnings exclude net realized gains or losses; the market impact on variable annuity guaranteed
living benefits, net of hedges, DSIC and DAC amortization; integration and restructuring charges; income (loss) of discontinued operations; and
the impact of consolidating CIEs. Operating earnings increased $398 million, or 50%, to $1.2 billion for the year ended December 31, 2010
compared to $790 million for the prior year driven by improved client activity, market appreciation and net inflows in wrap account assets and
variable annuities, as well as improved scale from the Columbia Management Acquisition.

The total pretax impacts on our revenues and expenses for 2010 attributable to the review of valuation assumptions and models on an operating
basis were as follows:

Benefits,
Claims,
Losses
and
Other Settlement Amortization
Segment Pretax Benefit (Charge) Revenues Expenses of DAC Total

(in millions)
Valuation assumptions and model changes:

Annuities $ $ (256) $ 353§ 97

Protection (20) (44) 22 42)

Total $ 20) $ (300) $ 375 $ 55
72
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The total pretax impacts on our revenues and expenses for 2009 attributable to the review of valuation assumptions on an operating basis were as
follows:

Benefits,
Claims,
Losses
and
Other Settlement Amortization
Segment Pretax Benefit (Charge) Revenues Expenses of DAC Total

(in millions)
Valuation assumptions:

Annuities $ $ 57 $ 61 $ 118
Protection (65) 33 55 23
Total $ (65) $ 0 S 116 $ 141
Net Revenues

Net revenues increased $2.1 billion, or 29%, to $9.5 billion for the year ended December 31, 2010 compared to $7.4 billion for the prior year.
Operating net revenues exclude net realized gains or losses and revenues or losses of the CIEs and include the fees we earn from services
provided to the CIEs. Operating net revenues increased $1.8 billion, or 25%, to $9.1 billion for the year ended December 31, 2010 compared to
$7.3 billion for the prior year primarily due to growth in asset-based management fees and distribution fees driven by higher asset levels
reflecting the Columbia Management Acquisition, market appreciation and net inflows in wrap account assets and variable annuities, as well as
increased client activity.

Management and financial advice fees increased $1.2 billion, or 48%, to $3.8 billion for the year ended December 31, 2010 compared to

$2.6 billion for the prior year. Operating management and financial advice fees include the fees we earn from services provided to the CIEs.
Operating management and financial advice fees increased $1.3 billion, or 49%, to $3.8 billion for the year ended December 31, 2010 compared
to $2.6 billion for the prior year primarily due to higher asset levels reflecting the Columbia Management Acquisition, market appreciation and
net inflows in wrap account assets and variable annuities. The daily average S&P 500 Index increased 20% compared to the prior year. Wrap
account assets increased $16.2 billion, or 20%, to $97.5 billion at December 31, 2010 compared to the prior year due to net inflows and market
appreciation. Average variable annuities contract accumulation values increased $10.3 billion, or 25%, from the prior year due to higher equity
market levels and net inflows. Total Asset Management AUM increased $213.7 billion, or 88%, to $456.8 billion at December 31, 2010
compared to the prior year primarily due to the Columbia Management Acquisition and market appreciation, partially offset by net outflows.

Distribution fees increased $265 million, or 22%, to $1.4 billion for the year ended December 31, 2010 compared to $1.2 billion for the prior
year primarily due to higher asset-based fees driven by growth in assets from the Columbia Management Acquisition, market appreciation and
net inflows in wrap account assets and variable annuities, as well as increased client activity.

Net investment income increased $311 million, or 16%, to $2.3 billion for the year ended December 31, 2010 compared to $2.0 billion for the
prior year. Net investment income for 2010 included a $275 million gain for changes in the assets and liabilities of CIEs, primarily debt and
underlying syndicated loans, compared to $2 million in the prior year. Operating net investment income excludes net realized gains or losses and
changes in the assets and liabilities of CIEs. Operating net investment income increased $58 million, or 3%, to $2.0 billion for the year ended
December 31, 2010 compared to $1.9 billion for the prior year primarily due to a $42 million increase in investment income on fixed maturity
securities driven by higher fixed annuity account balances and higher investment yields, as well as higher investment yields and increased
account balances related to assets supporting our Protection business, partially offset by lower investment income related to certificates.

Premiums increased $81 million, or 7%, to $1.2 billion for the year ended December 31, 2010 compared to $1.1 billion for the prior year
primarily due to growth in Auto and Home premiums driven by higher volumes, as well as higher sales of immediate annuities with life
contingencies. Auto and Home policy counts increased 9% period-over-period.

Other revenues increased $161 million, or 23%, to $863 million for the year ended December 31, 2010 compared to $702 million for the prior
year. Operating other revenues exclude revenues of the CIEs. Operating other revenues increased $64 million, or 9%, to $738 million for the
year ended December 31, 2010 compared to $674 million for the prior year primarily due to lower charges related to updating valuation
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assumptions and models, higher fees from variable annuity guarantees, and a $25 million benefit from payments related to the Reserve Funds
matter in 2010, partially offset by a $58 million benefit in 2009 from repurchasing our junior notes at a discount. Other revenues in 2010
included a charge of $20 million from updating valuation assumptions and models compared to a charge of $65 million in the prior year.
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Banking and deposit interest expense decreased $71 million, or 50%, to $70 million for the year ended December 31, 2010 compared to
$141 million for the prior year primarily due to lower certificate balances as a result of the run-off of certificate rate promotions and a decrease
in crediting rates on certificate products.

Expenses

Total expenses increased $1.4 billion, or 22%, to $7.9 billion for the year ended December 31, 2010 compared to $6.5 billion for the prior year.
Operating expenses exclude the market impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC amortization;
integration and restructuring charges; and expenses of the CIEs. Operating expenses increased $1.2 billion, or 20%, to $7.5 billion for the year
ended December 31, 2010 compared to $6.3 billion for the prior year primarily due to increases in distribution expenses, benefits, claims, losses
and settlement expenses and general and administrative expense, partially offset by a decrease in amortization of DAC.

Distribution expenses increased $603 million, or 41%, to $2.1 billion for the year ended December 31, 2010 compared to $1.5 billion for the
prior year as a result of market appreciation and the Columbia Management Acquisition, as well as higher advisor compensation from business
growth.

Interest credited to fixed accounts increased $6 million, or 1%, to $909 million for the year ended December 31, 2010 compared to $903 million
for the prior year driven by higher average fixed annuity account balances, partially offset by a lower average crediting rate on interest sensitive
fixed annuities. Average fixed annuities contract accumulation values increased $600 million, or 4%, to $14.5 billion for 2010 compared to the

prior year. The average fixed annuity crediting rate excluding capitalized interest decreased to 3.8% in 2010 compared to 3.9% in the prior year.

Benefits, claims, losses and settlement expenses increased $416 million, or 31%, to $1.8 billion for the year ended December 31, 2010 compared
to $1.3 billion for the prior year. Operating benefits, claims, losses and settlement expenses, which exclude the market impact on variable
annuity guaranteed living benefits, net of hedges and DSIC amortization, increased $561 million, or 48%, to $1.7 billion for the year ended
December 31, 2010 compared to $1.2 billion for the prior year driven by the impact of updating valuation assumptions and models. Operating
benefits, claims, losses and settlement expenses in 2010 included an expense of $300 million from updating valuation assumptions and models
compared to a benefit of $90 million in the prior year. Benefits, claims, losses and settlement expenses related to our Auto and Home business
increased compared to the prior year primarily due to higher business volumes and higher claims driven by $11 million in catastrophe losses
from a hail storm in the Phoenix area and a $16 million reserve increase for higher auto liability claims. Benefits, claims, losses and settlement
expenses related to our immediate annuities with life contingencies increased compared to the prior year primarily due to higher premiums. In
addition, benefits, claims, losses and settlement expenses increased as a result of the implementation of changes to the Portfolio Navigator
program in the second quarter of 2010, higher disability income and long-term care insurance claims and higher reserves for UL products with
secondary guarantees compared to the prior year.

Amortization of DAC decreased $90 million, or 41%, to $127 million for the year ended December 31, 2010 compared to $217 million for the
prior year. Operating amortization of DAC, which excludes the DAC offset to the market impact on variable annuity guaranteed living benefits,
decreased $199 million, or 64%, to $111 million for the year ended December 31, 2010 compared to $310 million for the prior year primarily
due to the impact of updating valuation assumptions and models, as well as the market impact on amortization of DAC. Operating amortization
of DAC in 2010 included a benefit of $375 million from updating valuation assumptions and models compared to a benefit of $116 million in
the prior year. The market impact on amortization of DAC was a benefit of $31 million in 2010 compared to a benefit of $26 million in the prior
year. An increase in DAC amortization related to higher variable annuity gross profits was partially offset by a decrease as a result of the
implementation of changes to the Portfolio Navigator program in the second quarter of 2010.

Interest and debt expense increased $163 million to $290 million for the year ended December 31, 2010 compared to $127 million for the prior
year. Interest and debt expense in 2010 included $181 million of interest expense on CIE debt compared to nil in the prior year. Operating
interest and debt expense excludes interest expense on CIE debt. Operating interest and debt expense decreased $18 million, or 14%, to

$109 million for the year ended December 31, 2010 compared to $127 million for the prior year primarily due to an expense of $13 million in
20009 related to the early retirement of $450 million of our senior notes due 2010.

General and administrative expense increased $303 million, or 12%, to $2.7 billion for the year ended December 31, 2010 compared to

$2.4 billion for the prior year. Operating general and administrative expense excludes integration and restructuring charges and expenses of the
CIEs. Integration and restructuring charges increased $13 million to $111 million in 2010 compared to $98 million in the prior year. Operating
general and administrative expense increased $279 million, or 12%, to $2.6 billion for the year ended December 31, 2010 compared to

$2.3 billion for the prior year primarily reflecting ongoing expenses from the Columbia Management Acquisition, as well as higher performance
based compensation partially offset by lower hedge fund performance compensation.
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Income Taxes

Our effective tax rate on income from continuing operations including income attributable to noncontrolling interests was 21.5% for the year
ended December 31, 2010, compared to 20.0% for the year ended December 31, 2009. The increase in our effective tax rate primarily reflects an
increase in pretax income relative to tax advantaged items, which was partially offset by $53 million in benefits from tax planning and the
completion of certain audits. Our effective tax rate on income from continuing operations excluding net income attributable to noncontrolling
interests was 23.8% for the year ended December 31, 2010, compared to 20.3% for the year ended December 31, 2009. Our operating effective
tax rate was 24.5% for the year ended December 31, 2010, compared to 21.9% for the year ended December 31, 2009.

The following table presents a reconciliation of our operating effective tax rate:

Years Ended December 31
2010 2009

GAAP Operating GAAP Operating
(in millions)
Income from continuing operations before income tax provision $ 1,634 $ 1,574 $ 920 $ 1,011

Less: Pretax income attributable to noncontrolling interests 163 15

Income from continuing operations before income tax provision

excluding CIEs $ 1471 $ 1,574 $ 905 $ 1,011
Income tax provision from continuing operations $ 350 $ 386 $ 184 $ 221
Effective tax rate 21.5% 24.5% 20.0% 21.9%
Effective tax rate excluding noncontrolling interests 23.8% 24.5% 20.3% 21.9%

Results of Operations by Segment
Year Ended December 31, 2010 Compared to Year Ended December 31, 2009

The following table presents summary financial information by segment:

Years Ended December 31,
2010 2009

Less: Less:
GAAPAdjustments(Dperating GAAPAdjustments(Operating

(in millions)
Advice & Wealth Management

Net revenues $ 3,343 $ 1 $ 3342 $§ 2804 $ (15 $ 2,819
Expenses 3,027 7 3,020 2,837 64 2,773
Pretax income (loss) $ 316 $ 6 $ 3229 (33) $ 79 $ 46
Asset Management

Net revenues $ 2,368 $ 3% 2365 % 1,346 $ 3)$ 1,349
Expenses 2,050 95 1,955 1,286 30 1,256
Pretax income $ 318 % 92)$ 410 $ 60 $ 33)$ 93
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Annuities
Net revenues
Expenses

Pretax income

Protection
Net revenues
Expenses

Pretax income

Corporate & Other
Net revenues
Expenses

Pretax loss
Less: Pretax income attributable to
noncontrolling interests

Pretax loss attributable to Ameriprise
Financial

Eliminations
Net revenues

Expenses

Pretax income

$ 2,500
1,852

$ 648
$ 2,047
1,644
$ 403
$ 423
474
(5D

163

$ (214

$ (1,169)
(1,169)

9§ 2491 $ 2,265

25 1,827
(16) $ 664 $
1 $ 2046 $
1,644
1 $ 402 %
419 § 4%
246 228
173 (224)
163
10§ (2249) %

1,617
648
1,964
1,467
497
26
278
(252)

15

(267)

(38) $ (1,131) $ (1,008)

(38) (1,131)

(1,008)

44 $ 2221
61 1,556
(17)$ 665
27 $ 1,937
1,467
27 $ 470
24 $ 2
13 265
11 (263)
15
4 $ (263)

(2) $ (1,006)
2) (1,006)

Includes the elimination of management fees we earn for services provided to the CIEs and the related
expense; revenues and expenses of the CIEs; net realized gains or losses; the market impact on variable
annuity living benefits, net of hedges, DSIC and DAC amortization; and integration and restructuring charges.
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Advice & Wealth Management

The following table presents the changes in wrap account assets for the years ended December 31:

2010 2009
(in billions)
Beginning balance $ 813 $ 622
Net flows 7.6 7.9
Market appreciation and other 8.6 11.2
Ending balance $ 975 § 813

Wrap account assets increased $16.2 billion, or 20%, to $97.5 billion compared to the prior year due to market appreciation and net inflows.

The following table presents the results of operations of our Advice & Wealth Management segment:

Years Ended December 31,

2010 2009
Less: Less: Operating
GAARdjustmentsQperating GAAPAdjustments@perating Change
(in millions)
Revenues
Management and
financial advice fees $ 1,370 $ $ 1,370 $ 1,088 $ $ 1,088 $ 282 26%
Distribution fees 1,696 1,696 1,491 1,491 205 14
Net investment income 273 1 272 293 (15) 308 (36) (12)
Other revenues 71 71 65 65 6 9
Total revenues 3,410 1 3,409 2,937 (15) 2,952 457 15
Banking and deposit
interest expense 67 67 133 133 (66) (50)
Total net revenues 3,343 1 3,342 2,804 (15) 2,819 523 19
Expenses
Distribution expenses 1,954 1,954 1,644 1,644 310 19
General and
administrative expense 1,073 7 1,066 1,193 64 1,129 (63) (6)
Total expenses 3,027 7 3,020 2,837 64 2,773 247 9%
Pretax income (loss) $ 316 $ 6% 322% (33 $ (79) $ 46 $ 276 NM
NM Not Meaningful.
(1
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Adjustments include net realized gains or losses and integration and restructuring charges.

Our Advice & Wealth Management segment pretax income was $316 million for the year ended December 31, 2010 compared to a loss of

$33 million in the prior year. Our Advice & Wealth Management segment pretax operating income, which excludes net realized gains or losses
and integration charges, was $322 million for the year ended December 31, 2010 compared to $46 million in the prior year driven by higher
asset-based fees partially offset by higher distribution expenses. Pretax margin for 2010 was 9.5% and operating pretax margin was 9.6%.

Net Revenues

Net revenues were $3.3 billion for the year ended December 31, 2010 compared to $2.8 billion in the prior year, an increase of $539 million, or
19%. Operating net revenues exclude net realized gains or losses. Operating net revenues were $3.3 billion for the year ended December 31,
2010 compared to $2.8 billion in the prior year, an increase of $523 million, or 19%, driven by growth in average fee-based assets, as well as
increased client activity.

Management and financial advice fees increased $282 million, or 26%, to $1.4 billion for the year ended December 31, 2010 compared to

$1.1 billion for the prior year driven by growth in average fee-based assets resulting from market appreciation and net inflows in wrap account
assets. The daily average S&P 500 Index increased 20% compared to the prior year. Wrap account assets increased $16.2 billion, or 20%, to
$97.5 billion at December 31, 2010 compared to the prior year due to market appreciation and net inflows.
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Distribution fees increased $205 million, or 14%, to $1.7 billion for the year ended December 31, 2010 compared to $1.5 billion for the prior
year primarily driven by growth in average fee-based assets resulting from market appreciation and net inflows in wrap account assets, as well as
increased client activity.

Net investment income decreased $20 million, or 7%, to $273 million for the year ended December 31, 2010 compared to $293 million for the
prior year. Operating net investment income, which excludes net realized gains or losses, decreased $36 million, or 12%, to $272 million for the
year ended December 31, 2010 compared to $308 million for the prior year driven by lower invested assets resulting from net outflows in
certificates, as well as lower average yields on invested assets related to certificates.

Banking and deposit interest expense decreased $66 million, or 50%, to $67 million for the year ended December 31, 2010 compared to
$133 million for the prior year primarily due to lower certificate balances as a result of the run-off of certificate rate promotions, as well as a
decrease in crediting rates on certificate products.

Expenses

Total expenses increased $190 million, or 7%, to $3.0 billion for the year ended December 31, 2010 compared to $2.8 billion for the prior year.
Operating expenses, which exclude integration charges, increased $247 million, or 9%, to $3.0 billion for the year ended December 31, 2010
compared to $2.8 billion for the prior year due to an increase in distribution expenses partially offset by a decrease in general and administrative
expense.

Distribution expenses increased $310 million, or 19%, to $2.0 billion for the year ended December 31, 2010 compared to $1.6 billion for the
prior year primarily due to growth in average fee-based assets, as well as higher advisor compensation from business growth.

General and administrative expense decreased $120 million, or 10%, to $1.1 billion for the year ended December 31, 2010 compared to
$1.2 billion for the prior year. Integration charges decreased $57 million to $7 million in 2010 compared to $64 million in the prior year.
Operating general and administrative expense, which excludes integration charges, decreased $63 million, or 6%, to $1.1 billion for the year
ended December 31, 2010 reflecting cost controls.

Asset Management

The following tables present the changes in Columbia and Threadneedle managed assets:

Market
Appreciation/

January 1,  Net (Depreciation) Foreign December 31,
2010 Flows & Other(1) Exchange 2010

(in billions)
Columbia Managed Assets:(2)

Retail Funds $ 769 $ (52 $ 146.8(3) $ $ 218.5
Institutional Funds 62.3 (7.1) 72.0(4) 127.2
Alternative Funds 9.9 0.1 10.0
Less: Eliminations (0.1) (0.1) 0.2)
Total Columbia Managed Assets 149.0 (12.3) 218.8 355.5
Threadneedle Managed Assets:

Retail Funds 29.1 1.9 3.5 (1.1) 334
Institutional Funds 66.8 2.2) 8.7 2.4) 70.9
Alternative Funds 1.9 0.2) 0.4) 1.3
Total Threadneedle Managed

Assets 97.8 (0.5 11.8 3.5 105.6
Less: Sub-Advised Eliminations 3.6) 0.1 0.6) 4.3)
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Total Managed Assets $ 2432 $§ (129 $ 2300 $ (3.5 $ 456.8

Distributions of Retail Funds are included in market appreciation/(depreciation) and other.

Prior to the Columbia Management Acquisition, the domestic managed assets of our Asset Management
segment, which are now included in Columbia Managed Assets, were managed by RiverSource Investments.

Included in Market appreciation/(depreciation) and other is $118.1 billion due to the Columbia Management
Acquisition, including $3 billion of assets that were transferred to RiverSource Sub-advised through the
implementation of the Portfolio Navigator program, and an additional $13.1 billion of Portfolio Navigator
related assets sub-advised by others.

Included in Market appreciation/(depreciation) and other is $68.4 billion due to the Columbia Management
Acquisition.
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Market
Appreciation/
January 1,  Net (Depreciation) Foreign December 31,
2009 Flows & Other(1) Exchange 2009

(in billions)
Columbia Managed Assets:(2)

Retail Funds $ 639 $§ (05 $ 135 % $ 76.9
Institutional Funds 54.7 2.6 5.0 62.3
Alternative Funds 94 0.1 0.6 9.9
Less: Eliminations (0.1) 0.1
Total Columbia Managed Assets 127.9 2.0 19.1 149.0
Threadneedle Managed Assets:
Retail Funds 16.3 4.9 6.1(3) 1.8 29.1
Institutional Funds 55.3 (1.4) 7.5 5.4 66.8
Alternative Funds 2.6 0.1 (1.0) 0.2 1.9
Total Threadneedle Managed
Assets 74.2 3.6 12.6 7.4 97.8
Less: Sub-Advised Eliminations 2.5 0.3 (1.4) 3.6)
Total Managed Assets $ 1996 $ 59 § 303 % 74 % 2432
ey
Distributions of Retail Funds are included in market appreciation/(depreciation) and other.
()
Prior to the Columbia Management Acquisition, the domestic managed assets of our Asset Management
segment, which are now included in Columbia Managed Assets, were managed by RiverSource Investments.
3)

Included in Market appreciation/(depreciation) and other are assets due to the addition of Standard Chartered
Bank's World Express Funds investment business.

Columbia assets under management were $355.5 billion at December 31, 2010 compared to $149.0 billion a year ago, driven by the Columbia

Management Acquisition and market appreciation, partially offset by net outflows. Equity and fixed income investment performance remained
strong across one-, three- and five-year periods. Retail net outflows of $5.2 billion in 2010 were primarily in equity and subadvisory portfolios,
reflecting industry-wide outflows in equities and lower retail sales as a result of pending fund mergers. Institutional net outflows of $7.1 billion
in 2010 were primarily in lower basis point fixed income portfolios.

Threadneedle assets under management were $105.6 billion at December 31, 2010, up 8% from a year ago reflecting year-over-year market
appreciation and retail net inflows, partially offset by negative foreign currency translation and institutional net outflows. Total net outflows of
$0.5 billion in 2010 reflected net outflows in lower basis point institutional portfolios, partially offset by retail net inflows from higher sales
from European investors. Institutional net outflows in 2010 primarily reflected continued outflows in Zurich-related portfolios. Investment track
records remained strong across one-, three- and five-year periods.

The following table presents the results of operations of our Asset Management segment:

Years Ended December 31,
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2010 2009

Less: Less: Operating
GAARdjustments@perating GAARdjustments@perating  Change

(in millions)

Revenues
Management and financial
advice fees $1,979 $ $ 1979 $ 1,106 $ $ 1,106 $ 873 79%
Distribution fees 358 358 216 216 142 66
Net investment income 17 3 14 18 3 21 7y (33)
Other revenues 15 15 8 8 7 88
Total revenues 2,369 3 2,366 1,348 3 1,351 1,015 75
Banking and deposit
interest expense 1 1 2 2 (1) (50)
Total net revenues 2,368 3 2,365 1,346 3 1,349 1,016 75
Expenses
Distribution expenses 734 734 371 371 363 98
Amortization of deferred
acquisition costs 20 20 21 21 (D) 5
General and administrative
expense 1,296 95 1,201 894 30 864 337 39
Total expenses 2,050 95 1,955 1,286 30 1,256 699 56%
Pretax income $ 318 $ 92)$ 410$ 60 $ 33) $ 93 $ 317 NM
NM Not Meaningful.
(1

Adjustments include net realized gains or losses and integration charges.
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Our Asset Management segment pretax income was $318 million for the year ended December 31, 2010 compared to $60 million for the prior
year. Our Asset Management segment pretax operating income, which excludes net realized gains or losses and integration charges, was

$410 million for the year ended December 31, 2010 compared to $93 million for the prior year reflecting eight months of earnings from business
acquired in the Columbia Management Acquisition and market appreciation. Pretax margin for 2010 was 13.4% and operating pretax margin
was 17.3%.

Net Revenues

Net revenues increased $1.0 billion, or 76%, to $2.4 billion for the year ended December 31, 2010 compared to $1.3 billion for the prior year
driven by an increase in asset-based management fees and distribution fees due to growth in assets from the Columbia Management Acquisition
and market appreciation.

Management and financial advice fees increased $873 million, or 79%, to $2.0 billion for the year ended December 31, 2010 compared to

$1.1 billion for the prior year primarily due to growth in assets from the Columbia Management Acquisition and market appreciation, partially
offset by lower hedge fund performance fees. The daily average S&P 500 Index increased 20% compared to the prior year. Total Asset
Management managed assets increased $213.7 billion, or 88%, to $456.8 billion at December 31, 2010 compared to the prior year primarily due
to the Columbia Management Acquisition and market appreciation, partially offset by net outflows.

Distribution fees increased $142 million, or 66%, to $358 million for the year ended December 31, 2010 compared to $216 million for the prior
year primarily driven by growth in assets from the Columbia Management Acquisition and market appreciation.

Expenses

Total expenses increased $764 million, or 59%, to $2.1 billion for the year ended December 31, 2010 compared to $1.3 billion for the prior year.
Operating expenses, which exclude integration charges, increased $699 million, or 56%, to $2.0 billion for the year ended December 31, 2010
compared to $1.3 billion for the prior year due to an increase in distribution expenses and general and administrative expense. We realized
integration gross expense synergies related to the Columbia Management Acquisition of approximately $75 million for the year ended
December 31, 2010.

Distribution expenses increased $363 million, or 98%, to $734 million for the year ended December 31, 2010 compared to $371 million for the
prior year primarily due to growth in assets from the Columbia Management Acquisition and market appreciation.

General and administrative expense increased $402 million, or 45%, to $1.3 billion for the year ended December 31, 2010 compared to

$894 million for the prior year. Integration charges increased $65 million to $95 million in 2010 compared to $30 million in the prior year.
Operating general and administrative expense, which excludes integration charges, increased $337 million, or 39%, to $1.2 billion for the year
ended December 31, 2010 compared to $864 million for the prior year primarily due to increased operating costs of Columbia Management, as
well as higher performance based compensation partially offset by lower legal expenses and lower hedge fund performance compensation.
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Annuities

The following table presents the results of operations of our Annuities segment:

Years Ended December 31,

2010 2009
Less: Less: Operating
GAARdjustments@perating GAARdjustments@perating Change
(in millions)
Revenues
Management and financial
advice fees $ 546 $ $ 546 $ 438 $ $ 438 $ 108 25%
Distribution fees 284 284 247 247 37 15
Net investment income 1,318 9 1,309 1,323 44 1,279 30 2
Premiums 150 150 104 104 46 44
Other revenues 202 202 153 153 49 32
Total revenues 2,500 9 2,491 2,265 44 2,221 270 12
Banking and deposit interest
expense
Total net revenues 2,500 9 2,491 2,265 44 2,221 270 12
Expenses
Distribution expenses 268 268 211 211 57 27
Interest credited to fixed
accounts 762 762 759 759 3
Benefits, claims, losses and
settlement expenses 691 9 682 418 154 264 418 NM
Amortization of deferred
acquisition costs (76) 16 92) 37 (93) 130 (222) NM
Interest and debt expense 2 2 2 NM
General and administrative
expense 205 205 192 192 13 7
Total expenses 1,852 25 1,827 1,617 61 1,556 271 17%
Pretax income $ 648 $ (16)$ 664 $ 648 $ a7hH$ 665 % (1)
NM Not Meaningful.
(1

Adjustments include net realized gains or losses and the market impact on variable annuity living benefits, net
of hedges, DSIC and DAC amortization.
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Our Annuities segment pretax income was $648 million for both 2010 and 2009. Our Annuities segment pretax operating income, which
excludes net realized gains or losses and the market impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC
amortization, decreased $1 million to $664 million for the year ended December 31, 2010 compared to $665 million in the prior year.

Net Revenues

Net revenues increased $235 million, or 10%, to $2.5 billion for the year ended December 31, 2010 compared to $2.3 billion for the prior year.
Operating net revenues, which exclude net realized gains or losses, increased $270 million, or 12%, to $2.5 billion for the year ended
December 31, 2010 compared to $2.2 billion for the prior year reflecting increased management fees from higher separate account balances,
increased premiums from immediate annuities with life contingencies and higher fees from variable annuity guarantees.

Management and financial advice fees increased $108 million, or 25%, to $546 million for the year ended December 31, 2010 compared to
$438 million for the prior year due to higher fees on variable annuities driven by higher separate account balances. Average variable annuities
contract accumulation values increased $10.3 billion, or 25%, from the prior year due to higher equity market levels and net inflows. Variable
annuity net inflows during 2010 were $1.2 billion driven by our introduction in the third quarter of a new variable annuity in the Ameriprise
channel, RAVA 5, and an updated guaranteed minimum withdrawal benefit rider in the Ameriprise and third-party channels.

Distribution fees increased $37 million, or 15%, to $284 million for the year ended December 31, 2010 compared to $247 million for the prior
year primarily due to higher fees on variable annuities driven by higher separate account balances.

Net investment income decreased $5 million to $1.3 billion for the year ended December 31, 2010. Operating net investment income, which
excludes net realized gains or losses, increased $30 million, or 2%, to $1.3 billion for the year ended December 31, 2010, primarily driven by
higher fixed annuity account balances and higher investment yields, partially offset by the negative impact of the implementation of changes to
the Portfolio Navigator program. With these changes, assets of clients participating in the Portfolio Navigator program were reallocated,
pursuant to their consent. This reallocation in part resulted in a shift of assets from interest bearing investments in the general account into
separate accounts.
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Premiums increased $46 million, or 44%, to $150 million for the year ended December 31, 2010 compared to $104 million for the prior year due
to higher sales of immediate annuities with life contingencies.

Other revenues increased $49 million, or 32%, to $202 million for the year ended December 31, 2010 compared to $153 million for the prior
year due to higher fees from variable annuity guarantees.

Expenses

Total expenses increased $235 million, or 15%, to $1.9 billion for the year ended December 31, 2010 compared to $1.6 billion for the prior year.
Operating expenses, which exclude the market impact on variable annuity guaranteed living benefits, net of hedges, DSIC and DAC
amortization, increased $271 million, or 17%, to $1.8 billion for the year ended December 31, 2010 compared to $1.6 billion for the prior year
primarily due to increases in distribution expenses and benefits, claims, losses and settlement expenses partially offset by a decrease in
amortization of DAC.

Distribution expenses increased $57 million, or 27%, to $268 million for the year ended December 31, 2010 compared to $211 million for the
prior year primarily due to higher variable annuity compensation.

Interest credited to fixed accounts increased $3 million to $762 million for the year ended December 31, 2010 compared to $759 million for the
prior year due to higher average fixed annuity account balances partially offset by a lower average crediting rate on interest sensitive fixed
annuities. Average fixed annuities contract accumulation values increased $600 million, or 4%, to $14.5 billion for 2010 compared to the prior
year. The average fixed annuity crediting rate excluding capitalized interest decreased to 3.8% in 2010 compared to 3.9% in the prior year.

Benefits, claims, losses and settlement expenses increased $273 million, or 65%, to $691 million for the year ended December 31, 2010
compared to $418 million for the prior year. Operating benefits, claims, losses and settlement expenses, which exclude the market impact on
variable annuity guaranteed living benefits, net of hedges and DSIC amortization, increased $418 million to $682 million for the year ended
December 31, 2010 compared to $264 million for the prior year primarily driven by the impact of updating valuation assumptions and model
changes. Operating benefits, claims, losses and settlement expenses in 2010 included an expense of $256 million from updating valuation
assumptions and model changes compared to a benefit of $57 million in the prior year. The market impact to DSIC was a benefit of $3 million in
2010 compared to a benefit of $4 million in the prior year. Benefits, claims, losses and settlement expenses related to our immediate annuities
with life contingencies increased compared to the prior year primarily due to higher premiums. In addition, benefits, claims, losses and
settlement expenses increased as a result of the implementation of changes to the Portfolio Navigator program in the second quarter of 2010.

Amortization of DAC decreased $113 million to a benefit of $76 million for the year ended December 31, 2010 compared to an expense of

$37 million in the prior year. Operating amortization of DAC, which excludes the DAC offset to the market impact on variable annuity
guaranteed living benefits, decreased $222 million to a benefit of $92 million for the year ended December 31, 2010 compared to an expense of
$130 million for the prior year primarily due to the impact of updating valuation assumptions and model changes. Operating amortization of
DAC in 2010 included a benefit of $353 million from updating valuation assumptions and model changes compared to a benefit of $61 million
in the prior year. The market impact on DAC amortization in 2010 was a benefit of $21 million compared to a benefit of $23 million in the prior
year. An increase in DAC amortization related to higher variable annuity gross profits was partially offset by a decrease as a result of the
implementation of changes to the Portfolio Navigator program in the second quarter of 2010.

General and administrative expense increased $13 million, or 7%, to $205 million for the year ended December 31, 2010 compared to
$192 million for the prior year primarily driven by additional expenses related to new product introductions and enhancements.
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Protection

The following table presents the results of operations of our Protection segment:

(1)

Revenues

Management and financial
advice fees

Distribution fees

Net investment income
Premiums

Other revenues

Total revenues
Banking and deposit interest
expense

Total net revenues

Expenses

Distribution expenses
Interest credited to fixed
accounts

Benefits, claims, losses and
settlement expenses
Amortization of deferred
acquisition costs

General and administrative
expense

Total expenses

Pretax income

Years Ended December 31,
2009

2010

Less:

GAARdjustments(Iperating GAARdjustmentsperating

$ 54 %
96
429
1,047
422

2,048

2,047

32
147
1,059
183
223
1,644

$ 403 $

$

1

13

Adjustments include net realized gains or losses.

54 $ 47
96 97
428 422
1,047 1,013
422 386
2,047 1,965
1 1
2,046 1,964
32 22
147 144
1,059 916
183 159
23 226
1,644 1,467
402 $ 497 $

(in millions)

$ 47 %

97

27 395
1,013

386

27 1,938
1

27 1,937

22
144
916
159
226

1,467

27 $ 470 $ (68)

Operating
Change
7 15%
(@D
33 8
34 3
36 9
109 6
109 6
10 45
3 2
143 16
24 15
3 @M
177 12

Our Protection segment pretax income was $403 million for the year ended December 31, 2010, a decrease of $94 million, or 19%, from
$497 million for the prior year. Our Protection segment pretax operating income, which excludes net realized gains or losses, was $402 million
for the year ended December 31, 2010, a decrease of $68 million, or 14%, from $470 million for the prior year.

(14)%
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Net Revenues

Net revenues increased $83 million, or 4%, to $2.0 billion for the year ended December 31, 2010 compared to $2.0 billion for the prior year.
Operating net revenues, which exclude net realized gains or losses, increased $109 million, or 6%, to $2.0 billion for the year ended

December 31, 2010 compared to $1.9 billion for the prior year primarily due to the impact of updating valuation assumptions and model changes
and an increase in net investment income and premiums.

Management and financial advice fees increased $7 million, or 15%, to $54 million for the year ended December 31, 2010 compared to
$47 million for the prior year primarily due to higher management fees from VUL separate account growth due to market appreciation.

Net investment income increased $7 million, or 2%, to $429 million for the year ended December 31, 2010 compared to $422 million for the
prior year. Operating net investment income, which excludes net realized gains or losses, increased $33 million, or 8%, to $428 million for the
year ended December 31, 2010 compared to $395 million for the prior year primarily due to higher investment yields and increased general
account assets.

Premiums increased $34 million, or 3%, to $1.0 billion for the year ended December 31, 2010 compared to $1.0 billion for the prior year due to
growth in Auto and Home premiums driven by higher volumes. Auto and Home policy counts increased 9% period-over-period.

Other revenues increased $36 million, or 9%, to $422 million for the year ended December 31, 2010 compared to $386 million for the prior year
primarily due to updating valuation assumptions and model changes. Other revenues in 2010 included a charge of $20 million from updating
valuation assumptions and model changes compared to a charge of $65 million in the prior year.
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Expenses

Total expenses increased $177 million, or 12%, to $1.6 billion for the year ended December 31, 2010 compared to $1.5 billion for the prior year
primarily due to updating valuation assumptions and model changes and an increase in insurance claims compared to the prior year.

Benefits, claims, losses and settlement expenses increased $143 million, or 16%, to $1.1 billion for the year ended December 31, 2010 compared
to $916 million for the prior year primarily due to updating valuation assumptions and model changes and higher claims in 2010. Benefits,
claims, losses and settlement expenses in 2010 included an expense of $44 million from updating valuation assumptions and model changes
compared to a benefit of $33 million in the prior year. Benefits, claims, losses and settlement expenses related to our Auto and Home business
increased compared to the prior year primarily due to higher business volumes and higher claims driven by $11 million in catastrophe losses
from a hail storm in the Phoenix area and a $16 million reserve increase for higher auto liability claims. In addition, benefits, claims, losses and
settlement expenses in 2010 included higher disability income and long-term care insurance claims and higher reserves for UL products with
secondary guarantees compared to the prior year.

Amortization of DAC increased $24 million, or 15%, to $183 million for the year ended December 31, 2010 compared to $159 million in the
prior year primarily due to updating valuation assumptions and model changes. Amortization of DAC for 2010 included a benefit of $22 million
from updating valuation assumptions and model changes compared to a benefit of $55 million in the prior year. The market impact on DAC
resulted in a benefit of $10 million in 2010 compared to a benefit of $3 million in the prior year.

Corporate & Other

The following table presents the results of operations of our Corporate & Other segment:

Years Ended December 31,
2010 2009

Less: Less: Operating
GAARdjustments@perating GAARdjustments(perating Change

(in millions)

Revenues

Net investment income (1oss) $ 273 $ 294 $ 2DS$ 7D % 2 $ 59 $% 38 64%
Other revenues 153 125 28 90 28 62 34) (55
Total revenues 426 419 7 33 30 3 4 NM
Banking and deposit interest

expense 3 3 7 6 1 2 NM
Total net revenues 423 419 4 26 24 2 2 100
Expenses

Distribution expenses 1 1 3 3 2) (©7)
Interest and debt expense 288 181 107 127 127 (20) (16)
General and administrative

expense 185 65 120 148 13 135 15 @an
Total expenses 474 246 228 278 13 265 @37 (14
Pretax loss (51 173 (224) (252) 11 (263) 39 15
Less: Net income attributable to

noncontrolling interests 163 163 15 15

$ (214) $ 10 $ (224)$ (267) $ 4)$ (263)$ 39 15%
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Pretax loss attributable to
Ameriprise Financial

NM Not Meaningful.

(1)
Includes revenues and expenses of the CIEs, net realized gains or losses and integration and restructuring
charges.
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The following table presents the components of the adjustments in the table above:

Years Ended December 31,
2010 2009

Other Total Other Total
CIEsAdjustments(Ndjustments CIEsAdjustments(Adjustments

(in millions)

Revenues

Net investment income (loss) $ 275 % 19 $ 294 8 2 % $ 2
Other revenues 125 125 28 28
Total revenues 400 19 419 30 30
Banking and deposit interest expense 6 6
Total net revenues 400 19 419 24 24
Expenses

Distribution expenses

Interest and debt expense 181 181

General and administrative expense 56 9 65 9 4 13
Total expenses 237 9 246 9 4 13
Pretax loss 163 10 173 15 4 11
Less: Net income attributable to

noncontrolling interests 163 163 15 15

Pretax loss attributable to Ameriprise
Financial $ $ 10 $ 10 $ $ 4 $ “4)

(1)

Other adjustments include net realized gains or losses and integration and restructuring charges.

Our Corporate & Other segment pretax loss attributable to Ameriprise Financial was $214 million for the year ended December 31, 2010
compared to $267 million in the prior year. Our Corporate & Other segment pretax operating loss attributable to Ameriprise Financial excludes
net realized gains or losses, integration and restructuring charges and the impact of consolidating CIEs. Our Corporate & Other segment pretax
operating loss attributable to Ameriprise Financial was $224 million for the year ended December 31, 2010 compared to $263 million in the
prior year.

Net revenues increased $397 million to $423 million for the year ended December 31, 2010 compared to $26 million for the prior year primarily
reflecting revenues of CIEs. Operating net revenues, which exclude revenues of CIEs and net realized gains or losses, increased $2 million to
$4 million for the year ended December 31, 2010.

Net investment income was $273 million for the year ended December 31, 2010 compared to a loss of $57 million in the prior year. Net
investment income in 2010 primarily reflects changes in the assets and liabilities of CIEs, primarily debt and underlying syndicated loans. The
decrease in operating net investment loss, which excludes revenues of CIEs and net realized gains or losses, reflects lower transfer priced
interest income allocated to the Annuities and Protection segments for maintaining excess liquidity.
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Other revenues increased $63 million, or 70%, to $153 million for the year ended December 31, 2010, primarily due to an increase in revenues
of CIEs. Operating other revenues, which exclude revenues of CIEs, decreased $34 million, or 55%, to $28 million for the year ended
December 31, 2010, due to a $58 million gain on the repurchase of certain of our junior notes in 2009 partially offset by a $25 million benefit
from the payments related to the Reserve Funds matter in 2010.

Total expenses increased $196 million, or 71%, to $474 million for the year ended December 31, 2010 compared to $278 million for the prior
year primarily reflecting expenses of CIEs. Operating expenses, which exclude expenses of CIEs and integration and restructuring charges,
decreased $37 million, or 14%, to $228 million for the year ended December 31, 2010 compared to $265 million for the prior year.

Interest and debt expense increased $161 million to $288 million for the year ended December 31, 2010 compared to $127 million for the prior
year primarily reflecting interest expense of the CIE debt. Operating interest and debt expense, which excludes interest expense of the CIE debt,
decreased $20 million, or 16%, to $107 million for the year ended December 31, 2010 compared to $127 million for the prior year primarily due
to an expense of $13 million in 2009 related to the early retirement of $450 million of our senior notes due 2010.

General and administrative expense increased $37 million, or 25%, to $185 million for the year ended December 31, 2010 compared to

$148 million for the prior year. Operating general and administrative expense, which excludes expenses of the CIEs and integration and
restructuring charges, decreased $15 million, or 11%, to $120 million for the year ended December 31, 2010 compared to $135 million for the
prior year.
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Fair Value Measurements

We report certain assets and liabilities at fair value; specifically, separate account assets, derivatives, embedded derivatives, properties held by
our consolidated property funds, and most investments and cash equivalents. Fair value assumes the exchange of assets or liabilities occurs in
orderly transactions. Companies are not permitted to use market prices that are the result of a forced liquidation or distressed sale. We include
actual market prices, or observable inputs, in our fair value measurements to the extent available. Non-binding broker quotes are obtained when
quotes from third party pricing services are not available. We validate prices obtained from third parties through a variety of means as described
in Note 14 to our Consolidated Financial Statements.

Non-Agency Residential Mortgage Backed Securities Backed by Sub-prime, Alt-A or Prime Collateral

Sub-prime mortgage lending is the origination of residential mortgage loans to customers with weak credit profiles. Alt-A mortgage lending is
the origination of residential mortgage loans to customers who have credit ratings above sub-prime but may not conform to
government-sponsored standards. Prime mortgage lending is the origination of residential mortgage loans to customers with good credit profiles.
We have exposure to each of these types of loans predominantly through mortgage backed and asset backed securities. The slowdown in the
U.S. housing market, combined with relaxed underwriting standards by some originators, has led to higher delinquency and loss rates for some
of these investments. Persistent market conditions have increased the likelihood of other-than-temporary impairments for certain non-agency
residential mortgage backed securities. As a part of our risk management process, an internal rating system is used in conjunction with market
data as the basis of analysis to assess the likelihood that we will not receive all contractual principal and interest payments for these investments.
For the investments that are more at risk for impairment, we perform our own assessment of projected cash flows incorporating assumptions
about default rates, prepayment speeds and loss severity to determine if an other-than-temporary impairment should be recognized.

The following table presents, as of December 31, 2011, our non-agency residential mortgage backed and asset backed securities backed by
sub-prime, Alt-A or prime mortgage loans by credit rating and vintage year:

AAA AA A BBB BB & Below Total

Amortized FairAmortizedaiAmortized’aid mortized'airAmortizedFairAmortized Fair
Cost Value Cost Value Cost Value Cost Value Cost Value Cost Value

(in millions)

Sub-prime

2003 & prior $ 5% 5% $ $ $ $ $ $ $ $ 5% 5
2004 20 18 2 2 5 5 14 10 41 35
2005 41 40 36 33 10 10 28 23 115 106
2006 41 40 4 4 42 29 87 73
2007 15 14 2 2 5 1 22 17
2008 6 5 6 5
Re-Remic(1) 10 10 3 3 27 26 40 39
Total

Sub-prime $ 132$ 1279$ 44$ 409$ 18$ 18% 33$ 32$ 8% 63§ 316 $ 280

Alt-A

2003 & prior  $ 1$ 1$ 11$ 1259 $ $ 3% 3% $ $ 158% 16
2004 11 10 16 17 53 46 31 22 111 95
2005 1 1 9 7 262 176 272 184
2006 114 74 114 74
2007 168 94 168 94
2008
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(1)

2009
2010
Re-Remic(1)

Total Alt-A

Prime

2003 & prior
2004

2005

2006

2007
Re-Remic(1)

Total Prime

Grand Total
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67 66 67

180 178 3 3 7 7 190
$ 2488% 245% 228$ 22% 20% 21$ 728% 63$ 5758366$ 937 $
$ 107$% 110$ 43 $ 42$109 $105% 10$ 10$ $ $ 269 $

17 17 56 53 23 22 30 27 62 44 188

3 3 18 19 6 6 221 182 248

14 15 32 31 46

27 25 31 28 58

1,664 1,734 255 266 238 241 9 16 2,166

66
188

717

267
163
210
46

53
2,257

$1,788 $1,861 $ 357 $364 $ 429 $427 $ 46 $ 43 $ 355 $301 $2,975 $2,996

$2,168 $2,233 § 423 $426 $ 467 $466 $ 151 $138 $ 1,019 $730 $4,228 $3,993

Re-Remics of mortgage backed securities are prior vintages with cash flows structured into senior and
subordinated bonds. Credit enhancement has been increased through the Re-Remic process on the securities

we own.
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The following table presents, as of December 31, 2011, our exposure to European debt by country segregated between sovereign and
non-sovereign (financial and non-financial corporate debt) exposure:

Sovereign Financials = Non-Financials Total

% of
AmortizedfairAmortized Fair Amortized Fair Amortized Fair Invested
Cost Value Cost Value Cost Value Cost Value Assets(1)

(in millions, except percentage)

Greece $ $ $ $ $ $ $ $ 0.0%
Italy 117 114 117 114 0.3%
Ireland 40 39 40 39 0.1%
Portugal 0.0%
Spain 134 130 134 130 0.3%
Subtotal 291 283 291 283 0.7%
Other European

exposure 30 31 420 387 938 1,004 1,388 1,422 3.4%
Total $ 30 $31 $ 420 $387 $ 1,229 $ 1,287 $ 1,679 $ 1,705 4.1%

(1)

Invested assets include cash and cash equivalents and investments.

The non-financial corporate debt holdings in Greece, Italy, Ireland, Portugal and Spain are primarily in utilities/telecommunications. The
non-financial corporate debt holdings in other European countries are multinational companies concentrated in utilities and non-cyclical
industrials. We have no exposure to deeply subordinated instruments. We do not hedge our European exposure and we have no unfunded
commitments related to our European debt holdings as of December 31, 2011.

Fair Value of Liabilities and Nonperformance Risk

Companies are required to measure the fair value of liabilities at the price that would be received to transfer the liability to a market participant
(an exit price). Since there is not a market for our obligations of our variable annuity riders, we consider the assumptions participants in a
hypothetical market would make to reflect an exit price. As a result, we adjust the valuation of variable annuity riders by updating certain
contractholder assumptions, adding explicit margins to provide for profit, risk and expenses, and adjusting the rates used to discount expected
cash flows to reflect a current market estimate of our nonperformance risk. The nonperformance risk adjustment is based on non-binding broker
quotes for credit default swaps that are adjusted to estimate the risk of our life insurance company subsidiaries not fulfilling these liabilities.
Consistent with general market conditions, this estimate resulted in a spread over the LIBOR swap curve as of December 31, 2011. As our
estimate of this spread widens or tightens, the liability will decrease or increase. If this nonperformance credit spread moves to a zero spread
over the LIBOR swap curve, the reduction to net income would be approximately $226 million, net of DAC and DSIC amortization and income
taxes, based on December 31, 2011 credit spreads.

Liquidity and Capital Resources
Overview

We maintained substantial liquidity during the year ended December 31, 2011. At both December 31, 2011 and 2010, we had $2.8 billion in
cash and cash equivalents. We have additional liquidity available through an unsecured revolving credit facility for up to $500 million that
expires in November 2015. Under the terms of the underlying credit agreement, we can increase this facility to $750 million upon satisfaction of
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certain approval requirements. Available borrowings under this facility are reduced by any outstanding letters of credit. We have had no
borrowings under this credit facility and had $2 million of outstanding letters of credit at December 31, 2011.

In March 2010, we issued $750 million of 5.30% senior notes due 2020. A portion of the proceeds was used to retire $340 million of debt that
matured in November 2010. On April 30, 2010, we closed on the Columbia Management Acquisition and paid $866 million in the second
quarter with cash on hand and assumed liabilities of $30 million. Our subsidiaries, Ameriprise Bank, FSB and RiverSource Life Insurance
Company ("RiverSource Life"), are members of the Federal Home Loan Bank ("FHLB") of Des Moines, which provides these subsidiaries with
access to collateralized borrowings. As of December 31, 2011, we had no borrowings from the FHLB. Beginning in 2010, we entered into
repurchase agreements to reduce reinvestment risk from higher levels of expected annuity net cash flows. Repurchase agreements allow us to
receive cash to reinvest in longer-duration assets, while paying back the short-term debt with cash flows generated by the fixed income portfolio.
The balance of repurchase agreements at December 31, 2011 was $504 million, which is collateralized with agency residential mortgage backed
securities and commercial mortgage backed securities from our investment portfolio. We believe cash flows from operating activities, available
cash balances and our availability of revolver borrowings will be sufficient to fund our operating liquidity needs.
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Dividends from Subsidiaries

Ameriprise Financial is primarily a parent holding company for the operations carried out by our wholly owned subsidiaries. Because of our
holding company structure, our ability to meet our cash requirements, including the payment of dividends on our common stock, substantially
depends upon the receipt of dividends or return of capital from our subsidiaries, particularly our life insurance subsidiary, RiverSource Life; our
face-amount certificate subsidiary, Ameriprise Certificate Company ("ACC"); AMPF Holding Corporation, which is the parent company of our
retail introducing broker-dealer subsidiary, Ameriprise Financial Services, Inc. ("AFSI") and our clearing broker-dealer subsidiary, American
Enterprise Investment Services Inc. ("AEIS"); our Auto and Home insurance subsidiary, IDS Property Casualty Insurance Company ("IDS
Property Casualty"), doing business as Ameriprise Auto & Home Insurance; our transfer agent subsidiary, Columbia Management Investment
Services Corp.; our investment advisory company, Columbia Management Investment Advisers, LLC; and Threadneedle. The payment of
dividends by many of our subsidiaries is restricted and certain of our subsidiaries are subject to regulatory capital requirements.

Actual capital and regulatory capital requirements for our wholly owned subsidiaries subject to regulatory capital requirements were as follows:

Regulatory Capital
Actual Capital Requirements

December 31, December 31, December 31, December 31,
2011 2010 2011 2010

(in millions)

RiverSource Life(1)(2) $ 3,058 $ 3813 $ 619 $ 652
RiverSource Life of NY(1)(2) 254 291 41 38
IDS Property Casualty(1)(3) 431 411 148 141
Ameriprise Insurance Company(1)(3) 41 44 2 2
ACC4)(5) 164 184 151 173
Threadneedle(6) 218 182 170 104
Ameriprise Bank, FSB(7) 402 302 391 294
AFSI(3)(4) 115 119 2 1
Ameriprise Captive Insurance Company(3) 43 38 16 12
Ameriprise Trust Company(3) 44 41 41 40
AEIS(3)(4) 122 115 42 35
Securities America, Inc.(3)(4)(8) 2 #
RiverSource Distributors, Inc.(3)(4) 27 24 # #
Columbia Management Investment

Distributors, Inc.(3)(4) 30 27 # #
#

Amounts are less than $1 million.

(1)

Actual capital is determined on a statutory basis.
(@)

Regulatory capital requirement is based on the statutory risk-based capital filing.
3)

Regulatory capital requirement is based on the applicable regulatory requirement, calculated as of
December 31, 2011 and 2010.
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Actual capital is determined on an adjusted GAAP basis.

ACC is required to hold capital in compliance with the Minnesota Department of Commerce and SEC capital
requirements.

Actual capital and regulatory capital requirements are determined in accordance with U.K. regulatory
legislation. The actual capital and the regulatory capital requirements at December 31, 2011 represent
management's assessment at September 30, 2011 of the risk based requirements, as specified by FSA
regulations and submitted to the FSA in December 2011.

Ameriprise Bank is required to maintain capital in compliance with the Office of the Comptroller of Currency
("OCC") regulations and policies. Under the Dodd-Frank Wall Street Reform and Consumer Protection Act,
the responsibility for the ongoing examination, supervision, and regulation of federal savings associations,
including Ameriprise Bank, transferred from the Office of Thrift Supervision to the OCC effective July 21,
2011.

Securities America was sold in the fourth quarter of 2011.

In addition to the particular regulations restricting dividend payments and establishing subsidiary capitalization requirements, we take into
account the overall health of the business, capital levels and risk management considerations in determining a dividend strategy for payments to
our company from our subsidiaries, and in deciding to use cash to make capital contributions to our subsidiaries.

During the year ended December 31, 2011, the parent holding company received cash dividends or a return of capital from its subsidiaries of
$1.2 billion (including $750 million from RiverSource Life) and contributed cash to its subsidiaries of $128 million. In addition, during the year
ended December 31, 2011, RiverSource Life paid an $850 million dividend to the parent holding company consisting of high-quality,
short-duration securities. During the year ended December 31, 2010, the parent holding company received cash dividends or a return of capital
from its subsidiaries of $912 million (including $500 million from RiverSource Life) and contributed cash to its subsidiaries of $73 million.

87

165



Edgar Filing: AMERIPRISE FINANCIAL INC - Form 10-K

Table of Contents

The following table presents the dividends that could have been paid within the limitations of the applicable regulatory authorities as further
described below, excluding extraordinary dividends for the years ended December 31:

2011 2010 2009
(in
millions)

RiverSource Life(1) $ 1,200 $ 886 $ 253
AEIS(2) 154
ACC(@3) 70 171 87
Columbia Management Investment Advisers, LLC 295 191 89
Columbia Management Investment Services Corporation 5 3
Threadneedle 82 125 95
Ameriprise Trust Company 1 4
Securities America Financial Corporation(4) 2 15
AFSI(2) 78
IDS Property Casualty(5) 40 44 42
Ameriprise Captive Insurance Company 27 26 16
RiverSource Distributors, Inc. 26 23 41
AMPF Holding Corporation(2) 334 282

Columbia Management Investment Distributors, Inc. 30 27 13
Total dividend capacity $ 2,110 $ 1,777 $ 890
(1

2

3)

)

®)

RiverSource Life dividends in excess of statutory unassigned funds require advance notice to the Minnesota
Department of Commerce, RiverSource Life's primary regulator, and are subject to potential disapproval. In
addition, dividends whose fair market value, together with that of other dividends or distributions made within
the preceding 12 months, exceeds the greater of (1) the previous year's statutory net gain from operations or
(2) 10% of the previous year-end statutory capital and surplus are referred to as "extraordinary dividends."
Extraordinary dividends also require advance notice to the Minnesota Department of Commerce, and are
subject to potential disapproval. For dividends exceeding these thresholds, RiverSource Life provided notice
to the Minnesota Department of Commerce and received responses indicating that it did not object to the
payment of these dividends.

In 2009, AEIS and AFSI became subsidiaries of AMPF Holding Corporation. For AEIS and AFSI the
dividend capacity is based on an internal model used to determine the availability of dividends, while
maintaining net capital at a level sufficiently in excess of minimum levels defined by Securities and Exchange
Commission rules.

The dividend capacity for ACC is based on capital held in excess of regulatory requirements.

Securities America was sold in the fourth quarter of 2011.
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The dividend capacity for IDS Property Casualty is based on the lesser of (1) 10% of the previous year-end
capital and surplus or (2) the greater of (a) net income (excluding realized gains) of the previous year or

(b) the aggregate net income of the previous three years excluding realized gains less any dividends paid
within the first two years of the three-year period. Dividends that, together with the amount of other
distributions made within the preceding 12 months, exceed this statutory limitation are referred to as
"extraordinary dividends" and require advance notice to the Office of the Commissioner of Insurance of the
State of Wisconsin, the primary state regulator of IDS Property Casualty, and are subject to potential

disapproval.

The following table presents the cash dividends paid or return of capital to the parent holding company, net of cash capital contributions made

by the parent holding company for the following subsidiaries for the years ended December 31:

2009

(85)
25

49

85
(10)
(38)

31

2011 2010
(in millions)
RiverSource Life(1) 750 % 500 $
Ameriprise Bank, FSB (71) (35)
ACC 57 160
Columbia Management Investment Advisers, LLC 250 90
Columbia Management Investment Services Corporation
Threadneedle 34 48
Ameriprise Trust Company 3) 5)
Securities America Financial Corporation(2) (10)
IDS Property Casualty 30
Ameriprise Advisor Capital, LLC (44) (33)
AMPF Holding Corporation(3) 140 84
Other
Total 1,103 $ 839 $
ey
In addition, during the year ended December 31, 2011, RiverSource Life paid an $850 million dividend to the
parent holding company consisting of high-quality, short-duration securities.
2
Securities America was sold in the fourth quarter of 2011.
3)
In 2009, AEIS and AFSI became subsidiaries of AMPF Holding Corporation. For AEIS and AFSI the
dividend capacity is based on an internal model used to determine the availability of dividends, while
maintaining net capital at a level sufficiently in excess of minimum levels defined by Securities and Exchange
Commission rules.
88
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Dividends Paid to Shareholders and Share Repurchases

We paid regular quarterly cash dividends to our shareholders totaling $212 million and $183 million for the year ended December 31, 2011 and
2010, respectively. On December 7, 2011, our Board of Directors declared a quarterly cash dividend of $0.28 per common share. The dividend
will be paid on February 24, 2012 to our shareholders of record at the close of business on February 10, 2012.

On May 11, 2010, we announced that our board of directors authorized an expenditure of up to $1.5 billion for the repurchase of shares of our
common stock through the date of our 2012 annual shareholders meeting. On June 15, 2011, we announced that our Board of Directors
authorized an additional expenditure of up to $2.0 billion for the repurchase of shares of our common stock through June 28, 2013. We intend to
fund share repurchases through existing working capital, future earnings and other customary financing methods. The share repurchase program
does not require the purchase of any minimum number of shares, and depending on market conditions and other factors, these purchases may be
commenced or suspended at any time without prior notice. Acquisitions under the share repurchase program may be made in the open market,
through privately negotiated transactions or block trades or other means. During the year ended December 31, 2011, we repurchased a total of
27.9 million shares of our common stock at an average price of $52.15 per share. As of December 31, 2011, we had $1.5 billion remaining under
our share repurchase authorizations.

In both 2011 and 2010, we extinguished $14 million principal amount of our junior notes due 2066. In the future, we may from time to time seek
to retire or purchase additional outstanding debt through cash purchases in the open market, privately negotiated transactions or otherwise,
without prior notice. Such repurchases, if any, will depend upon market conditions and other factors. The amounts involved could be material.

Cash Flows

Cash flows of CIEs are reflected in our cash flows provided by (used in) operating activities, investing activities and financing activities. Cash
held by CIEs is not available for general use by Ameriprise Financial, nor is Ameriprise Financial cash available for general use by its CIEs. As
such, the operating, investing and financing cash flows of the CIEs have no impact to the change in cash and cash equivalents.

Operating Activities

Net cash provided by operating activities for the year ended December 31, 2011 increased $331 million to $2.2 billion compared to $1.8 billion
for the year ended December 31, 2010. Net cash provided by operating activities for the year ended December 31, 2011 included a negative
impact of $188 million related to CIEs compared to a positive impact of $148 million in the prior year. In 2011, operating cash increased

$738 million due to an increase in net cash collateral held related to derivative instruments compared to an increase of $111 million in the prior
year. Income taxes paid increased $309 million in 2011 compared to the prior year. Net cash provided by operating activities in 2011 included
an increase in cash generated from higher fee revenue, partially offset by higher payments for distribution expenses.

Net cash provided by operating activities for the year ended December 31, 2010 was $1.8 billion compared to net cash used in operating
activities of $1.3 billion for the year ended December 31, 2009. Net cash provided by operating activities for the year ended December 31, 2010
included a positive impact of $148 million related to CIEs compared to a negative impact of $453 million in the prior year. In 2009, operating
cash flows were reduced by $1.9 billion due to a decrease in net cash collateral held related to derivative instruments compared to an increase of
$111 million in 2010. The increase in operating cash compared to the prior year was also driven by higher fee revenue, partially offset by higher
advisor compensation.

Investing Activities

Our investing activities primarily relate to our Available-for-Sale investment portfolio. Further, this activity is significantly affected by the net
flows of our investment certificate, fixed annuity and UL products reflected in financing activities.

Net cash used in investing activities was $1.1 billion for the year ended December 31, 2011 compared to $734 million for the year ended
December 31, 2010. Cash used to purchase Available-for-Sale securities decreased $266 million compared to the prior year and cash proceeds
from sales and maturities, sinking fund payments and calls of Available-for-Sale securities decreased $1.8 billion compared to the prior year. We
paid cash of $866 million for the Columbia Management Acquisition in 2010 and received cash of $150 million in 2011 for the sale of Securities
America.

Net cash used in investing activities decreased $5.6 billion to $734 million for the year ended December 31, 2010 compared to $6.4 billion for
the year ended December 31, 2009, primarily due to a $10.3 billion decrease in cash used for purchases of Available-for-Sale securities, partially
offset by a $3.6 billion reduction in proceeds from sales and maturities, sinking fund payments and calls of Available-for-Sale securities. We
also paid cash of $866 million for the Columbia Management Acquisition in 2010.
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Financing Activities

Net cash used in financing activities was $1.1 billion for the year ended December 31, 2011 compared to $1.3 billion for the year ended
December 31, 2010. Net cash inflows related to policyholder and contractholder account values were $106 million for the year ended

December 31, 2011 compared to net cash outflows of $1.1 billion for the prior year. Net cash outflows related to policyholder and contractholder
account values in the prior year included net transfers to separate accounts of $1.3 billion primarily due to the implementation of changes to the
Portfolio Navigator program. Cash outflows related to investment certificates and banking time deposits decreased $472 million due to lower
maturities, withdrawals and cash surrenders compared to the prior year. Cash provided by other banking deposits increased $368 million
compared to the prior year. Net cash inflows related to changes in repurchase agreements decreased $290 million compared to the prior year.
Cash proceeds from issuance of debt, net of issuance costs, was $744 million in 2010 compared to nil in 2011. Cash used for the repurchase of
common stock increased $913 million for the year ended December 31, 2011 compared to the prior year.

Net cash used in financing activities was $1.3 billion for the year ended December 31, 2010 compared to net cash provided by financing
activities of $4.5 billion for the year ended December 31, 2009. Net cash outflows related to policyholder and contractholder account values
were $1.1 billion for the year ended December 31, 2010 compared to net cash inflows of $3.1 billion for the prior year primarily due to a
decrease in fixed annuity deposits and the transfer of general account assets to separate accounts from the implementation of changes to the
Portfolio Navigator program. Proceeds from sales of investment certificates and banking time deposits decreased $1.4 billion compared to the
prior year primarily due to the run-off of certificate rate promotions, partially offset by a $1.3 billion decrease in maturities, withdrawals and
cash surrenders. Cash provided by other banking deposits decreased $345 million compared to the prior year. Cash received due to issuance of
debt, net of repayments, increased $449 million for the year ended December 31, 2010 compared to the prior year. In 2010, net cash received
related to repurchase agreements was $397 million. In 2009, we received cash of $869 million from the issuance of common stock. Cash used
for the repurchase of common stock increased $571 million for the year ended December 31, 2010 compared to the prior year.

Contractual Commitments

The contractual obligations identified in the table below include both our on and off-balance sheet transactions that represent material expected
or contractually committed future obligations. Payments due by period as of December 31, 2011 were as follows:

2017 and
Total 2012 2013-2014 2015-2016 Thereafter
(in millions)

Balance Sheet:

Long-term debt(1) $ 2244 $ $ $ 700 $ 1,544

Insurance and annuities(2) 48,653 2,582 5,587 5,834 34,650

Investment certificates(3) 2,771 2,554 217

Deferred premium options(4) 2,531 372 673 561 925

Affordable housing

partnerships(5) 267 168 96 1 2

Off-Balance Sheet:

Lease obligations 608 97 171 134 206

Purchase obligations(6) 493 154 188 85 66

Interest on long-term debt(7) 2,273 139 278 233 1,623

Total $ 59,840 $ 6,066 $ 7210 $ 7,548 $ 39,016
()

See Note 13 to our Consolidated Financial Statements for more information about our long-term debt.

)

These scheduled payments are represented by reserves of approximately $31.2 billion at December 31, 2011
and are based on interest credited, mortality, morbidity, lapse, surrender and premium payment assumptions.
Actual payment obligations may differ if experience varies from these assumptions. Separate account
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liabilities have been excluded as associated contractual obligations would be met by separate account assets.

The payments due by year are based on contractual term maturities. However, contractholders have the right
to redeem the investment certificates earlier and at their discretion subject to surrender charges, if any.
Redemptions are most likely to occur in periods of substantial increases in interest rates.

The fair value of these commitments included on the Consolidated Balance Sheets was $2.4 billion as of
December 31, 2011. See Note 15 to our Consolidated Financial Statements for more information about our
deferred premium options.

Affordable housing partnership commitments are related to investments in low income housing tax credit
partnerships. Call dates for the obligations presented are either date or event specific. For date specific
obligations, the Company is required to fund a specific amount on a stated date provided there are no defaults
under the agreement. For event specific obligations, the Company is required to fund a specific amount of its
capital commitment when properties in a fund become fully stabilized. For event specific obligations, the
estimated call date of these commitments is used in the table above.

Purchase obligations include the minimum contractual amounts by period under contracts that were in effect
at December 31, 2011. Many of the purchase agreements giving rise to these purchase obligations include
termination clauses that may require payment of termination fees if the agreements are terminated by the
Company without cause prior to their stated expiration; however, the table reflects the amounts to be paid
assuming the contracts are not terminated.

Interest on debt was estimated based on rates in effect as of December 31, 2011.
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In addition to the contractual commitments outlined in the table above, we periodically fund the employees' defined benefit plans. We
contributed $72 million and $64 million in 2011 and 2010, respectively, to our pension plans. In 2012, we expect to contribute $46 million to our
pension plans and $2 million to our defined benefit postretirement plans. See Note 21 to our Consolidated Financial Statements for additional
information.

Total loan funding commitments, which are not included in the table above due to uncertainty with respect to timing of future cash flows, were
$2.4 billion at December 31, 2011.

For additional information relating to these contractual commitments, see Note 22 to our Consolidated Financial Statements.

Off-Balance Sheet Arrangements

We provide asset management services to various collateralized debt obligations and other investment products, which are sponsored by us for
the investment of client assets in the normal course of business. Certain of these investment entities are considered to be variable interest entities
while others are considered to be voting rights entities. We consolidate certain of these investment entities. For entities that we do not
consolidate, our maximum exposure to loss is our investment in the entity, which was not material as of December 31, 2011. We have no
obligation to provide further financial or other support to these structured investments nor have we provided any support to these structured
investments. See Note 4 to our Consolidated Financial Statements for additional information on our arrangements with structured investments.

Forward-Looking Statements

This report contains forward-looking statements that reflect management's plans, estimates and beliefs. Actual results could differ materially
from those described in these forward-looking statements. Examples of such forward-looking statements include:

statements of the Company's plans, intentions, positioning, expectations, objectives or goals, including those relating to asset flows,
mass affluent and affluent client acquisition strategy, client retention and growth of our client base, financial advisor productivity,
retention, recruiting and enrollments, acquisition integration, general and administrative costs; consolidated tax rate, return of capital

to shareholders, and excess capital position and financial flexibility to capture additional growth opportunities;

other statements about future economic performance, the performance of equity markets and interest rate variations and the economic
performance of the United States and of global markets; and

statements of assumptions underlying such statements.

non non non "o

The words "believe," "expect," "anticipate,” "optimistic," "intend," "plan," "aim," "will," "may," "should," "could," "would," "likely," "forecast,"
"on pace," "project” and similar expressions are intended to identify forward-looking statements but are not the exclusive means of identifying
such statements. Forward-looking statements are subject to risks and uncertainties, which could cause actual results to differ materially from
such statements.

non

Such factors include, but are not limited to:

changes in the valuations, liquidity and volatility in the interest rate, credit default, equity market, and foreign exchange environments;

changes in and the adoption of relevant accounting standards, as well as changes in the litigation and regulatory environment,
including ongoing legal proceedings and regulatory actions, the frequency and extent of legal claims threatened or initiated by clients,
other persons and regulators, and developments in regulation and legislation, including the rules and regulations implemented or to be

implemented in connection with the Dodd-Frank Wall Street Reform and Consumer Protection Act;
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