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On April 22, 2015, Gary Griffiths, the Chief Executive Officer of iPass Inc., sent the following two emails to Marc
Silk of Silk Investments, an iPass investor, which are set forth below.

Email #1:

Hi Marc. I'd love the opportunity to give you an update on our recent announcements and my plans for the company in
the short and longer term. I believe the actions this week are consistent with the direction we discussed in February.

Let me know if you have some time this week.

Thanks
Gary

Email #2:

Thanks Marc. We will get that scheduled for tomorrow. I would ask that you take a very careful look at the four board
members we've added since October: Michael Tedesco, Michael Chang, David Panos, and Laurence Toney. They are
all very experience "company builders" you will make a very big difference in realizing the potential of iPass.

Thanks again - I look forward to speaking with you tomorrow.

Gary

Additional Information and Where to Find It
iPass intends to file with the Securities and Exchange Commission (the “SEC”) and expects to mail to stockholders a
proxy statement relating to the iPass 2015 Annual Meeting of Stockholders. Stockholders are urged to read the proxy
statement and any related documents when they become available as they contain important information. Stockholders
may obtain free copies of these documents and other documents filed with the SEC by iPass at the SEC’s website at
www.sec.gov. These documents can also be obtained free of charge from the iPass website at www. ipass.com.
Stockholders may also contact MacKenzie Partners with questions or requests for additional copies of the proxy
materials by calling toll free at (800) 322-2885. The iPass directors and certain of its executive officers may be
deemed to be participants in the solicitation of proxies from stockholders. Information regarding the names and
special interests of these directors and executive officers in proxy solicitation will be included in the proxy statement
described above.
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