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ITEM 5. OTHER EVENTS

National Oilwell has established a governance hotline at 800-372-3956 for any
parties with an interest in National Oilwell including, but not limited to
employees and investors, to communicate directly and confidentially with
National Oilwell's non-management directors.
This hotline is part of the procedure established by National Oilwell's audit
committee for the receipt, retention, and treatment of complaints received by
the company regarding accounting, internal accounting controls, or auditing
matters; and the confidential, anonymous submission by employees of concerns
regarding questionable accounting or auditing matters, in accordance with
Section 301 of the Sarbanes-Oxley Act of 2002. This hotline may also be used by
any parties interested in making a concern regarding National Oilwell known to
the company's non-management directors. All calls made to the hotline will be
confidential and controlled, and will be submitted directly to a non-management
member of National Oilwell's board of directors.
Calls to the hotline are answered by an independent, automated system 24 hours a
day, 365 days a year. Transcripts and audio files of the calls will be delivered
to an independent director and member of National Oilwell's audit committee.
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Information regarding the hotline as well as other information regarding
National Oilwell's corporate governance can be found in the Investor Relations
section of the company's website at www.natoil.com.

                                SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the
Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

                                        NATIONAL-OILWELL, INC.

Date:  October 10, 2003                 /s/ Steven W. Krablin
                                        ---------------------------------------
                                        Steven W. Krablin
                                        Senior Vice President and
                                        Chief Financial Officer
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