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(Name, Telephone, E-mail and/or Facsimile Number and Address of Company Contact Person)

Securities registered pursuant to Section 12(b) of the Act:

Title of Each Class Name of Each Exchange on Which Registered
Ordinary shares New York Stock Exchange*

* Not for trading, but only in connection with the listing on the New York Stock Exchange of American
depositary shares representing the ordinary shares.
Securities registered or to be registered pursuant to Section 12(g) of the Act:
None
(Title of Class)
Securities for which there is a reporting obligation pursuant to Section 15(d) of the Act:

None

(Title of Class)

Indicate the number of outstanding shares of each of the issuer s classes of capital or common stock as of the close of
the period covered by the annual report.

As of December 31, 2018, 20,475,482,897 ordinary shares were issued and outstanding.

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act. Yes No

If this report is an annual or transition report, indicate by check mark if the registrant is not required to file reports
pursuant to Section 13 or (15)(d) of the Securities Exchange Act of 1934. Yes No

Note Checking the box above will not relieve any registrant required to file reports pursuant to Section 13 or 15(d) of
the Securities Exchange Act of 1934 from their obligations under those Sections.

Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of

the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes No
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Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be
submitted pursuant to Rule 405 of Regulation S-T (§232.405 of this chapter) during the preceding 12 months (or for
such shorter period that the registrant was required to submit such files). Yes No

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
or an emerging growth company. See the definitions of large accelerated filer, accelerated filer, and emerging growth
company in Rule 12b-2 of the Exchange Act.:

Large accelerated filer Accelerated filer Non-accelerated filer Emerging growth
company
If an emerging growth company that prepares its financial statements in accordance with U.S. GAAP, indicate by
check mark if the registrant has elected not to use the extended transition period for complying with any new or
revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act.

The term new or revised financial accounting standard refers to any update issued by the Financial Accounting
Standards Board to its Accounting Standards Codification after April 5, 2012.
Indicate by check mark which basis of accounting the registrant has used to prepare the financial statements included
in this filing.

U.S. GAAP International Financial Reporting Standards as issued Other

by the International Accounting Standards Board
If Other has been checked in response to the previous question, indicate by check mark which financial statement item
the registrant has elected to follow. Item 17 Item 18

If this is an annual report, indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2
of the Exchange Act). Yes No

(APPLICABLE ONLY TO ISSUERS INVOLVED IN BANKRUPTCY PROCEEDINGS DURING THE PAST
FIVE YEARS)

Indicate by check mark whether the registrant has filed all documents and reports required to be filed by Sections 12,

13 or 15(d) of the Securities Exchange Act of 1934 subsequent to the distribution of securities under a plan confirmed
by acourt. Yes No
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Forward-Looking Statements
This annual report on Form 20-F contains certain forward-looking statements within the meaning of Section 27A of
the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended, or the

Exchange Act. These forward-looking statements are, by their nature, subject to significant risks and uncertainties.
These forward-looking statements include, without limitation, statements relating to:

our business objectives and strategies, including those relating to the development of our terminal
procurement and distribution business;

our operations and prospects;

our network expansion and capital expenditure plans;

the expected impact of any acquisitions or other strategic transactions;

our provision of services, including fourth generation, or 4G, services, wireline broadband services and
services based on technological evolution, and our ability to attract customers to these services;

the planned development of future generations of mobile technologies, including 5G technologies, and other
technologies and related applications;

the anticipated evolution of the industry chain of 5G and future generations of mobile technologies,
including future development in, and availability of, terminals that support our provision of services based
on 5G and future generations of mobile technologies, and testing and commercialization of future
generations of mobile technologies;

the expected benefit from our investment in and any arrangements with China Tower Corporation Limited
(or China Tower, formerly known as China Communications Facilities Services Corporation Limited);

the expected impact of the implementation in Mainland China of the policy of speed upgrade and tariff
reduction and the cancellation of roaming tariffs on our business, financial condition and results of
operations;

the expected impact of tariff changes on our business, financial condition and results of operations;
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the potential impact of restrictions, sanctions or other legal or regulatory actions under relevant laws and
regulations in various jurisdictions on our telecommunications equipment suppliers and other business
partners;

the potential impact of the outcome of the State Administration for Market Regulation s investigation on us;

the expected impact of new service offerings on our business, financial condition and results of operations;
and

future developments in the telecommunications industry in Mainland China, including changes in the
regulatory and competitive landscape.
The words aim, anticipate, believe, could, endeavor, estimate, expect, intend, may, plan, seek,
will and similar expressions, as they relate to us, are intended to identify certain of these forward-looking statements.
We do not intend to update these forward-looking statements and are under no obligation to do so.

These forward-looking statements are subject to risks, uncertainties and assumptions, some of which are beyond our
control. In addition, these forward-looking statements reflect our current views with respect to future events and are
not a guarantee of future performance. Actual results may differ materially from information contained in the
forward-looking statements as a result of a number of factors, including the risk factors set forth in Item 3. Key
Information  Risk Factors.
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PART I

Item 1. Identity of Directors, Senior Management and Advisers.
Not applicable.

Item 2. Offer Statistics and Expected Timetable.
Not applicable.

Item 3. Key Information.
Selected Financial Data

The following tables present selected historical financial data of our company as of and for each of the years in the
five-year period ended December 31, 2018. Except for amounts presented in U.S. dollars and per American depositary
share, or ADS, data, the selected historical consolidated statement of comprehensive income data and other financial
data for the years ended December 31, 2016, 2017 and 2018 and the selected historical consolidated balance sheet data
as of December 31, 2017 and 2018 set forth below are derived from, should be read in conjunction with, and are
qualified in their entirety by reference to, our audited consolidated financial statements, including the related notes,
included elsewhere in this annual report on Form 20-F. The selected historical consolidated statement of
comprehensive income data (other than ADS data) for the years ended December 31, 2014 and 2015 and the selected
historical consolidated balance sheet data as of December 31, 2015 and 2016 set forth below should be read in
conjunction with and are qualified in their entirety by reference to our audited consolidated financial statements that
are included in our previous annual reports on Form 20-F. Our consolidated financial statements have been prepared
in accordance with International Financial Reporting Standards, or IFRSs, as issued by the International Accounting
Standards Board, or IASB.

We completed the acquisition of certain assets, businesses and related liabilities as well as their related employees in
relation to the fixed-line telecommunications operations, or Target Assets and Businesses, of China Tietong
Telecommunications Corporation, or China Tietong, in December 2015. See Item 4. Information on the Company
Business Overview Investments and Acquisitions. Because we and Target Assets and Businesses were under
common control of China Mobile Communications Group Co., Ltd.(formerly known as China Mobile
Communications Corporation), or CMCC, both prior to and after the acquisition, the acquisition was considered as a
business combination under common control and was accounted for using merger accounting in accordance with the
Accounting Guideline 5 Merger Accounting for Common Control Combinations, or AG 5, issued by the Hong Kong
Institute of Certified Public Accountants, or the HKICPA. Target Assets and Businesses were stated at their historical
cost, and were included in the consolidated financial statements included in this annual report on Form 20-F as if
Target Assets and Businesses had always been part of our company during all the relevant periods presented.

We publish our consolidated financial statements in Renminbi. Solely for the convenience of the reader, this annual
report on Form 20-F contains translations of certain Renminbi and Hong Kong dollar amounts into U.S. dollars and
vice versa at RMB6.8755 = US$1.00 and HK$7.8305 = US$1.00, the noon buying rates in New York for cable
transfers as certified for customs purposes by the Federal Reserve Bank of New York on December 31, 2018. The
noon buying rates in New York for cable transfers as certified for customs purposes by the Federal Reserve Bank of
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New York are published on a weekly basis in the H.10 statistical release of the Board of Governors of the Federal
Reserve System of the United States. These translations should not be construed as representations that the Renminbi
or Hong Kong dollar amounts could actually be converted into U.S. dollars at such rates or at all.

The statistical information set forth in this annual report on Form 20-F relating to Mainland China is taken or derived
from various publicly available government publications that were not prepared or independently verified by us. This
statistical information may not be consistent with other statistical information from other sources within or outside
Mainland China.
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Consolidated Statement of
Comprehensive Income
Data:

Operating revenue
Operating expenses

Profit from operations
Profit before taxation
Taxation

Profit for the year
attributable to equity
shareholders

Basic earnings per share(!
Diluted earnings per share(!)
Basic earnings per ADS()
Diluted earnings per ADS()
Number of shares utilized in
basic earnings per share
calculation (in thousands)
Number of shares utilized in
diluted earnings per share
calculation (in thousands)

Table of Contents

As of or for the year ended December 31,
2014 2015 2016 2017 2018
RMB RMB RMB RMB RMB
(in millions, except share, per share

and per ADS information)

651,509 668,335 708,421 740,514 736,819
534,189 565,413 590,333 620,388 615,432
117,320 102,922 118,088 120,126 121,387
142,522 143,734 144,462 148,137 153,895

(33,179) (35,079) (35,623) (33,723) (35,944)

109,218 108,539 108,741 114,279 117,781
5.38 5.30 5.31 5.58 5.75
5.35 5.30 5.31 5.58 5.75

2691 26.51 26.55 27.90 28.75
26.76 26.50 26.55 27.90 28.75

20,293,254 20,473,119 20,475,483 20,475,483 20,475,483

20,408,441 20,479,706 20,475,483 20,475,483 20,475,483

2018
US$

107,166
89,511
17,655
22,383
(5,228)

17,131
0.84
0.84
4.18
4.18

20,475,483

20,475,483
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As of or for the year ended December 31,
2014 2015 2016 2017 2018 2018
RMB RMB RMB RMB RMB US$
(in millions, except share, per share

and per ADS information)

Consolidated Balance Sheet Data:

Working capital® 34,433 (12,341) 50,256 28,214 60,718 8,831
Cash and cash equivalents 73,812 79,842 90,413 120,636 57,302 8,334
Bank deposits 353,507 323,330 335,297 279,371 291,887 42,453
Accounts receivable 16,715 17,743 19,045 24,153 26,540 3,860
Property, plant and equipment 605,023 585,631 622,356 648,029 666,496 96,938
Total assets 1,348,035 1,427,895 1,520,994 1,522,113 1,535,910 223,389
Bonds current portiod) 1,000 4,998
non-current portion 4,992 4,995

Total liabilities 459,052 507,527 538,856 533,232 480,101 69,828
Share capital™® 400,737 402,130 402,130 402,130 402,130 58,487
Shareholders equity 886,916 917,336 979,021 985,636 1,052,405 153,066

Other Financial Data:
Capital expenditures and land lease

prepayments®®) (175,701)  (173,693)  (189,366)  (193,605) (192,975) (28,067)
Net cash generated from operating
activities 216,438 235,089 253,701 245,514 206,151 29,983

Net cash used in investing activities (151,230) (142,743)  (194,523) (106,533)  (212,231) (30,868)
Net cash used in financing activities (42,530) (86,510) (48,958)  (108,231) (57,820) (8,410)

Dividend declared 47,170 46,145 48,993 110,909 57,825 8,410
Dividend declared per share (RMB) 2.311 2.205 2.385 5.508 2.759 0.401
Dividend declared per share (HK$) 2.920 2.721 2.732 6.405 3.217 0.401
(1) The basic earnings per share have been computed by dividing profit attributable to our equity shareholders by

)
3)

“)

the weighted average number of shares outstanding in 2014, 2015, 2016, 2017 and 2018. The diluted earnings
per share have been computed after adjusting for the effects of all dilutive potential ordinary shares. In 2016,
2017 and 2018, there was no dilutive potential ordinary shares outstanding. Therefore, there was no dilution
impact on the weighted average number of shares (diluted). The basic and diluted earnings per ADS amounts
have been computed based on one ADS representing five ordinary shares.

Represents current assets minus current liabilities.

The current portion of the bonds as of December 31, 2014 was issued by China Tietong on August 18, 2005,
with a principal amount of RMB 1,000 million, at an issue price equal to the face value of the bonds. The bond
was unsecured and bore interest at the rate of 4.6% per annum which is payable annually. The bond was fully
repaid on August 18, 2015. The current portion of the bonds as of December 31, 2016 was issued by China
Mobile Group Guangdong Co., Ltd., or Guangdong Mobile, with a principal amount of RMBS5,000 million. The
bonds were unsecured and bore interest at the rate of 4.5% per annum which is payable annually. The bonds,
redeemable at 100% of the principal amount, were fully repaid on October 28, 2017.

Under the Hong Kong Companies Ordinance (Cap. 622 of the laws of Hong Kong), or the Companies
Ordinance, which has been in effect since March 3, 2014, the concept of authorized share capital no longer
exists and our shares no longer have a par or nominal value. There is no impact on the number of shares in issue
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or the relative entitlement of any of our shareholders as a result of this transition. In addition, in accordance with
the transitional provisions set forth in Section 37 of Schedule 11 to the Companies Ordinance, any amount
standing to the credit of the share premium account has become part of our share capital.

(5) Represents payments made for capital expenditures and land lease prepayments during the year and included in
net cash used in investing activities.

Risk Factors

The following factors, and those factors described in our other reports submitted to, or filed with, the SEC, among
other factors, could affect our actual results and could cause our actual results to differ materially from those
expressed in any forward-looking statements made by us or on our behalf, and such factors may have a material
adverse effect on our business, financial condition, results of operations and prospects as well as the value of our
ordinary shares and ADSs.
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Risks Relating to Our Business

The increasing competition from other telecommunications services providers and competitors in related industries
and changes in the competitive landscape of the telecommunications industry in Mainland China may reduce our
market share and decrease our profit margin.

We continue to face increasing competition from other telecommunications services providers in Mainland China.
Principal participants in the telecommunications industry in Mainland China include China Unicom (Hong Kong)
Limited, or China Unicom, China Telecom Corporation Limited, or China Telecom, and us. In particular, we have
been competing against China Telecom and China Unicom in the delivery of 4G services since the Ministry of
Industry and Information Technology, or the MIIT, granted permissions to all three telecommunications services
providers to provide 4G services based on the LTE/Time Division Duplex standard, or TD-LTE technology, in
December 2013. We received the permission to provide 4G services based on the Frequency-Division Long-Term
Evolution standard, or LTE FDD technology, on April 3, 2018, while China Telecom and China Unicom obtained
such permission in February 2015. In accordance with this permission, we can develop mobile IoT and Industrial
Internet services nationwide, and LTE FDD services only in rural areas. Constrained by the services available to us,
we may not effectively compete with other operators except for rural areas and it may result in the potential risk of
ROIC (Return on Invested Capital). Moreover, our competitors entered into strategic cooperation to promote
resource-sharing in certain aspects of business operations and may further cooperate in other aspects. For further
information, see Item 4. Information on the Company Business Overview Competition. Such cooperation may
significantly change the competitive landscape of the telecommunications industry in Mainland China. Accordingly,
we cannot assure you that we will be able to compete effectively, or that such competition will not materially and
adversely affect our business, financial condition and results of operations.

The government of the People s Republic of China, or the PRC, has extended favorable regulatory policies to some of
our competitors in order to help them become more viable competitors. See ~ Current or future asymmetrical and other
regulatory measures adopted by the PRC regulatory authorities could materially harm our competitive position or
enhance competition in the telecommunications industry. Additionally, the PRC government has adopted other
regulatory measures to encourage competition in the telecommunications industry, including stringent measures to
enforce the PRC Anti-Monopoly Law, such as the anti-monopoly investigation in 2012 undertaken by the National
Development and Reform Commission, or the NDRC, of other PRC telecommunication companies over certain
pricing practices with respect to Internet dedicated leased line services provided by them to Internet service providers.
Any amendments to the PRC Anti-Monopoly Law or any changes to the PRC anti-unfair competition regime, in
particular those on the telecommunications industry, may subject us to more stringent anti-monopoly and anti-unfair
competition regulation. As a result of the regulatory measures, the competitive landscape in the PRC
telecommunications industry may further diversify, causing more intensified competition.

Furthermore, the evolution of telecommunication technologies and services has changed the competitive landscape in
the telecommunications industry in Mainland China. On the one hand, the intensified competition in new products and
services as a result of new technologies could reduce our tariff rates, increase our customer acquisition cost and
decrease our market share as customers choose to receive telecommunications and related services from other
providers. On the other hand, the increased competition from non-traditional telecommunications services providers
brought by new technologies and services, such as Internet service providers, mobile software and applications
developers and equipment vendors, pose challenges to us in retaining existing customers and market position. These
new competitors compete against us in both voice and data businesses by offering mobile Internet access and Over
The Top services, such as instant messaging, Voice over Internet Protocol, or VoIP, services, or audio or video
content services delivered over the Internet. In addition, the strategic cooperation between Internet service providers
and telecommunications operators is reshaping the competition in the telecommunications market. See ~ Changes in the
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technology and business models of the PRC telecommunications industry may render our current technologies and
business model obsolete, and we may encounter difficulties and challenges in developing and implementing new
technologies and services. In addition, although currently we are rapidly expanding our wireline broadband services,
we obtained permission to enter into the wireline broadband market later than the other two telecommunications
operators, and we cannot assure you that our wireline broadband businesses may not be constrained by the first-mover
advantages of our competitors or any other factors arising from the competition in the wireline broadband market.
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As part of changes in our marketing model, we may, depending on the competitive environment, offer more tariff
promotions to our customers, which may negatively impact our revenues and profit margins. In the meantime, our
competitors are expanding their network coverage and offering discounts to their tariff plans, which may affect our
ability to retain our customers. As a result of the above, we cannot assure you that we will not offer discounts
comparable to, or more favorable than, those offered by our competitors or experience increases in churn rates as
competition intensifies, which may materially reduce our results of operations and profit margin. Moreover, we cannot
assure you that any potential change, and in particular, any further restructuring in the competitive landscape of the
telecommunications industry in Mainland China, would not have a material adverse effect on our business, financial
condition and results of operations.

Moreover, the PRC government has implemented a number of measures that permit certain operators approved by the
MIIT, to lease telecommunications infrastructure and repackage mobile services for sale to end-customers. Since
May 1, 2018, subject to MIIT s approval, non-state-owned companies, state-owned companies and foreign invested
enterprises are allowed to lease mobile services from China Unicom, China Telecom or us and provide mobile
services to end-customers after repackaging these services. As of December 31, 2018, 17 companies had entered into
agreements with us for provision of mobile services to end-customers. We face intense competition from these new
mobile network operators in light of such policy and decisions by the MIIT. In particular, increased competition may
cause tariff rates to further decline, which could in turn materially and adversely affect our business, financial
condition and results of operations.

Our ability to compete effectively will also depend on how successfully we respond to various factors affecting the
development of the telecommunications industry in Mainland China, including changes in consumer preferences and
demand for existing and new services. We cannot assure you that the measures we are taking in response to these
competitive challenges will achieve the expected results.

Changes in the technology and business models of the PRC telecommunications industry may render our current
technologies and business model obsolete, and we may encounter difficulties and challenges in developing and
implementing new technologies and services.

In recent years, the telecommunications industry in Mainland China has been characterized by rapidly changing and
increasingly complex technologies. Accordingly, although we strive to keep our technologies up to international
standards, the mobile technologies that we currently employ may become obsolete. Moreover, the rapid development
of new technologies, new services and products and new business models has also accelerated the convergence of
local, long-distance, wireless, cable and Internet communication services, resulted in new competitors entering the
telecommunications market and changed customer behaviors. We are thus required to implement new technologies,
develop new services and adjust our business strategies in order to adapt to and maintain our share of the evolving
value chain of the telecommunications industry in Mainland China. In order to meet the challenges posed by changes
in the technology and business models of the PRC telecommunications industry, we have striven to promote the
transition from voice to data traffic operations, from mobile communication services to innovative full services, and
from communication services to digital services. We cannot assure you that the measures we are taking in response to
those challenges will achieve the results we expect.

Revenue generated from our wireless data traffic grew in 2018, mainly due to the expansion of our 4G network,
enhanced data service customer experience, widespread use of mobile applications and a number of preferential tariff
plans launched in 2018. However, there is no guarantee that our wireless data traffic business will continue to grow or
that any increase in revenue generated from wireless data traffic will offset any decrease in our voice services revenue.
The development of 4G business and technology requires substantial investments. However, there is no guarantee that
our investments and efforts will deliver the results we desire. See ~ Our continued investments in the construction of
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our infrastructure network may not adequately address the issues resulting from the substantial increases in data traffic
or otherwise achieve the desired outcomes.

We currently provide certain Internet-related services, including home digital services, mobile payment, digital
content and other applications and information services. The development of our Internet-related services depends on
our ability to continue to expand and innovate our Internet-related services and take advantage of our strategic
cooperation with renowned Internet service providers. However, our competitors, including telecommunications
operators, Internet service providers and technology companies, have also been developing the same services, which
has increased the competition in this area. If we cannot develop or expand our Internet-related services as we
anticipated, or if we develop or expand our Internet-related services at a pace slower than that of our competitors, our
Internet-related services may not be as successful and we may not be able to maintain steady growth in our revenue
from our Internet-related services.
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As the implementation of our business strategies, as well as the development of new businesses, such as mobile
Internet, Internet of Things, or IoT, information and communication technology, or ICT, cloud computing and big
data, require significant time, financial and other resources and involve substantial risks, we may not be able to
successfully implement our strategies, launch or develop such new businesses in time, or achieve the expected
benefits. We may also encounter unexpected technological difficulties in developing and implementing new
technologies and, as a result, may incur substantial costs or services disruptions, which could have a material adverse
effect on our business, financial condition, results of operations and prospects.

Our tariff reduction and future policy developments in the telecommunications industry in relation to tariff
reduction may continue to adversely affect our financial conditions.

From time to time, we need to adjust our tariff plans as part of our business strategy and in some cases in accordance
with PRC national policies, and such adjustments may have a material negative impact on our revenue and
profitability. In May 2015, the PRC government introduced the new national policy of speed upgrade and tariff
reduction.  Since May 20135, in response to the expectations of the general public and customers and in order to
implement the said national policy, we have, in addition to continue enhancing network capacity and increasing
network speed, offered discounts to our tariff plans. With respect to our data traffic tariff, we launched in October
2015 an unused data traffic carry-over program for our mobile monthly plans that are charged based on
pre-determined data traffic, according to which customers could carry over their monthly plan s remaining unused data
traffic to the following month. In May 2017, we rolled out a series of preferential data traffic plans as one of our tariff
reduction measures. In 2017, we also substantially reduced the Internet dedicated line tariffs for small and medium
enterprises. Furthermore, in response to the government initiative in furtherance of the speed upgrade and tariff
reduction policy in March 2017, we cancelled all handset domestic long-distance and roaming tariffs since
September 1, 2017 and reduced international long-distance call tariffs. In March 2018, the PRC government
announced additional policy on network speed upgrade and tariff reduction. Starting from July 1, 2018, we no longer
charge tariffs for domestic data roaming. Additionally, in 2018, we launched a number of preferential tariff plans for
our mobile data services, household broadband services, dedicated line services and international roaming services.
See Item 4. Information on the Company Business Overview Tariffs.

Such measures have resulted in a decline in revenue from voice services in 2018 and asserted pressure on the growth
of revenue from data services, which in turn had a negative impact on our overall revenue and profitability. In
addition, in March 2019, the PRC government in its 2019 work report introduced further speed upgrade and tariff
reduction measures, including directives to (i) further reduce the broadband tariffs for small and medium enterprises
by 15% on average and the tariffs for handset data by no less than 20% on average, and (ii) implement mobile number
portability programs, which allow customers to switch mobile carriers while retaining their numbers, in Mainland
China by the end of 2019. See Item 4. Information on the Company Business Overview Tariffs. As we might be
required to further adjust our tariffs or take other initiatives under the speed upgrade and tariff reduction policy or
other similar policies to be issued by the PRC government in the future, we cannot assure you that our financial
condition and results of operations would not be materially and adversely affected by these policies.

We may encounter difficulties and challenges in the research and development of 5G technologies and
commercializing 5G services.

We have been actively engaged in 5G-related research and development, or R&D, activities and are involved in

setting 5G standards. In December 2018, the MIIT granted CMCC, our parent company, a permit to use the frequency
bands of 2515MHz-2675MHz and 4800MHz-4900MHz for the trial of the 5G system in Mainland China. The MIIT
allocated the frequency bands of 3500-3600MHz and 3400-3500MHz to China Unicom and China Telecom,

respectively, for their own 5G trial programs. See Item 4. Information on the Company Business Overview Research
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Our 5G-related R&D efforts require us to devote financial and operational resources, and we expect to make
substantial investments in the construction of the infrastructure of our future 5G network. We have been exploring
optimal business models for our future 5G services. However, there exist significant uncertainties in the prospects of
our R&D efforts, the amount of time and financial and operational resources needed to develop commercially viable
technologies, the capital expenditures needed to construct the necessary infrastructure, our suppliers ability to
manufacture equipment and devices supporting the infrastructure of 5G system as well as future expansion of 5G
technologies in the vertical industries, therefore, we cannot assure you that we will be able to develop ideal business
models and roll out 5G services in a timely and desirable way.

In addition, compared to the frequency bands allocated to China Unicom and China Telecom, those available to us are
less technically developed and may pose more operational challenges initially. Therefore, we may not be in the best
position in the development of 5G technologies. Further, China Unicom and China Telecom have been directed by the
MIIT to cease to use certain frequency bands that overlap with those allocated to CMCC for the trial of the 5G system,
for which, we have no control over whether the use of those frequency bands will be discontinued as scheduled. In the
meantime, we are also in the process of making technical adjustments to our existing network and putting aside certain
frequency bands currently being used for 4G services for the trial of the 5G system. Any significant delay in such
reallocation of the frequency bands from other operators or among our own networks could add time pressure on or
cause additional costs in our development of 5G technologies and our 4G services may also be temporarily
discontinued in certain areas or otherwise disrupted during such transition. If we are unable to launch 5G services in a
timely and commercially viable manner, the expected benefits from our significant investment in the R&D of 5G
technologies and relevant infrastructure construction would not be fully realized or if at all, which in turn could
materially and adversely affect our business, financial conditions and results of operations.

We are subject to risks associated with our telecommunications equipment suppliers and other business partners
which could be adversely affected by restrictions, sanctions or other legal or regulatory actions under relevant laws
and regulations in various jurisdictions which in turn could adversely affect the supply chain and our business
operations.

We procure our telecommunications network equipment and related maintenance and technical support from certain
PRC and overseas telecommunications equipment suppliers. See Item 4. Information on the Company Business
Overview Mobile Networks. We also transact business with our business partners who may operate globally. As these
parties operate globally and are therefore subject to the laws and regulations in various jurisdictions, any restrictions,
sanctions or other legal or regulatory actions could cause disruptions or other material difficulties in their business
activities to the extent any government of the relevant jurisdictions imposes any restrictions on their import and export
activities, or sanctions or other legal or regulatory actions against the suppliers and other business partners in
connection with their business activities. The relevant jurisdictions include, among others, the United States, the
European Union and the United Nations Furthermore, as the supply of our telecommunications equipment relies on a
global supply chain which is vulnerable to significant disruptions in the supply of parts and other items that are
necessary for the relevant manufacturing activities. Such disruptions could prevent those affected suppliers from
delivering equipment and services to us in accordance with the agreed terms of supply, which in turn could negatively
affect our business operations. For example, we may not be able to find suitable alternative suppliers for the affected
equipment in a timely manner. Even if we are able to find alternative suppliers, the commercial terms may not be
comparable, and we could therefore be subject to a higher procuring cost. Furthermore, if any of our suppliers raises
their prices due to an increase in international trade tariffs, we could be subject to a higher cost in procuring the
relevant products. We may experience a significant delay in implementing the part of our business plans that relies on
delivery of the affected network equipment and difficulties in timely improving our services that rely on those
suppliers for upgrading our networks and related software and applications. Any of these and other consequences
could materially adversely affect our business, results of operations, financial condition and prospect and cause a
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Current or future asymmetrical and other regulatory measures adopted by the PRC regulatory authorities could
materially harm our competitive position or enhance competition in the telecommunications industry.

The PRC government has extended favorable regulatory policies to some of our competitors in order to help them
become more viable competitors to us. For example, the MIIT has decided to make asymmetrical changes, effective
January 1, 2014, to the public telecommunications network interconnection settlement standards of basic
telecommunications operators in Mainland China. As a result of these changes, when mobile users of China Telecom
and China Unicom and our mobile users in Mainland China (excluding TD-SCDMA users with certain specified
prefix numbers) make calls to each other, the settlement charges payable by China Telecom and China Unicom to us
were adjusted from RMBO0.06/minute to RMB0.04/minute, while the settlement charges payable by us to China
Telecom and China Unicom remained at RMBO0.06/minute. The MIIT expects to assess the above interconnection
settlement policy once every two years based on the development conditions of the telecommunications market and
will make adjustments when appropriate. See Item 4. Information on the Company Business Overview
Interconnection. Additionally, in 2016, the MIIT approved China Telecom and China Unicom to refarm their
respective spectrum by reallocating the frequencies initially allocated to 2G and 3G services to 4G services. Compared
to the higher frequencies allocated to 4G, frequencies allocated to 2G and 3G services are lower, therefore they can
reach farther and have less penetration loss. As a result, the spectrum refarming would facilitate such operators to raise
the overall network quality at a lower cost. We received the permission to provide 4G services based on the LTE FDD
technology on April 3, 2018 and our parent company, CMCC, was approved by the MIIT to refarm the frequency
band of 1800 MHz, which was initially allocated to 2G services, and deploy such frequency band for use in LTE
FDD, IoT and Narrowband Internet of Things, or NB-IoT services nationwide prior to the expiration of such approval
at the end of 2019. We cannot assure you that we will be able to get more spectrum or maintain the existing spectrum
at that time. Constrained by the frequency spectrum available to us, we may not effectively compete with these
operators in our provision of 4G services. See  Our future network capacity growth may be constrained by the
frequency spectrum available to us. Moreover, in December 2018, the MIIT granted CMCC, our parent company, a
permit to use the frequency bands of 2515MHz-2675MHz and 4800MHz-4900MHz for the trial of the 5G system in
Mainland China. CMCC plans to conduct such trial through us. The MIIT allocated the frequency bands of
3500-3600MHz and 3400-3500MHz to China Unicom and China Telecom, respectively, for their own 5G trial
programs. Compared to frequency bands allocated to China Unicom and China Telecom, those available to us are less
technically developed and may pose more operational challenges initially. Therefore, we may not be in the best
position in the development of 5G technologies. See ~ We may encounter difficulties and challenges in the research and
development of 5G technologies and commercializing 5G services.

The implementation of asymmetrical and other regulatory measures could materially harm our competitive position or

enhance competition in the telecommunications industry, which could in turn significantly reduce our revenues and
profitability, and our financial condition and results of operations also may be materially and adversely affected.
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Cyber attacks could have a material adverse effect on our business, results of operations and financial condition.

Cyber attacks, including through the use of malware, computer viruses, distributed denial of services attacks,
credential harvesting and other means for obtaining unauthorized access to or disrupting the operation of our
telecommunications networks and systems and those of our suppliers, vendors and other service providers, could have
an adverse effect on our business. Cyber attacks may cause equipment failures, loss of information, data security
breaches, including sensitive personal information of customers or employees or valuable technical and marketing
information, as well as disruptions to our operations or our customers operations. As a telecommunications operator,
we are considered a critical information infrastructure operator under the relevant PRC law and therefore may be more
likely to be targeted by cyber-attack activities. We devote significant resources to telecommunications network
security, data security and other security measures to protect our systems and data, such as deploying network
protection devices, performing regular security assessment and anonymizing personal data. See Item 4. Information on
the Company Business Overview Information Systems for details. We cannot assure you that the security measures
we have implemented will not be bypassed or otherwise can fully protect the integrity of our telecommunications
network, including our mobile network. The economic costs to us to eliminate or alleviate cyber attacks could be
significant and may be difficult to estimate or calculate because the loss may differ based on the identity and motive
of the programmer or hacker, which are often difficult to identify. Further, the perpetrators of cyber attacks are not
restricted to specific groups or persons. These attacks may be committed by company employees or external actors
operating in any geography, including jurisdictions where law enforcement measures to address such attacks are
unavailable or ineffective, and may even be launched by or at the behest of nation states. While, to date, we have not
been subject to cyber attacks which, individually or in the aggregate, have been material to our operations or financial
condition, the preventive actions we take to reduce the risks associated with cyber attacks, including protection of our
systems and networks, may be insufficient to repel or mitigate the effects of a major cyber attack in the future.

The inability to operate our telecommunications networks and systems or those of our suppliers, vendors and other
service providers as a result of cyber attacks, even for a limited period of time, may result in significant expenses to
us, and a loss of market share to other telecommunications operators. The potential costs associated with these attacks
could exceed the insurance coverage we maintain. In addition, if we fail to prevent the theft of valuable information
such as financial data, sensitive information about our intellectual property, or if we fail to protect the privacy of
customer and employee confidential data against cyber attacks or any other types of data security breaches, it could
result in lawsuits, government claims, investigations or proceedings, and damage to our reputation, which could
adversely impact customer and investor confidence. Any of these occurrences could result in a material adverse effect
on our results of operations and financial condition.

Our continued investments in the construction of our infrastructure network may not adequately address the issues
resulting from the substantial increases in data traffic or otherwise achieve the desired outcomes.

Our wireless data traffic business has experienced significant growth in recent years, which has contributed to the
growth of our operating revenue and provides our business with further opportunities for development. In addition, we
expect our 4G services to continue to drive further growth in data traffic. The continued substantial increase in data
traffic significantly strains the existing capacity of our telecommunications network infrastructure, which we expect to
make continuous investments to improve. Accordingly, the amount of our capital expenditures in future years could
remain high. We incurred capital expenditures of RMB167.1 billion in 2018, which was spent primarily for the
purposes of strengthening 4G network capacity in targeted areas, boosting broadband quality and speed, reinforcing
the corporate market, bolstering transmission, improving IT support and so forth. We expect to incur capital
expenditures of approximately RMB149.9 billion in 2019 (excluding 5G pre-commercial use) and the total capital
expenditure for 2019 (including 5G pre-commercial use) will be less than the total capital expenditure for 2018.
Capital expenditure in 2019 will serve for a variety of purposes which primarily include catering for the growth of 4G
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data traffic, raising broadband quality and speed, securing investments for the corporate market, laying a solid
foundation for our transformational development and promoting network evolution and upgrades. See Item 5.
Operating and Financial Review and Prospects Liquidity and Capital Resources Capital Expenditures for more
information on our expected capital expenditures. Moreover, our increased efforts to facilitate the commercialization
of 5G technologies and services require investment in the construction of relevant network infrastructure. As a result,
we have made and will continue to make substantial investments in the construction of our infrastructure network, to
carry the increasing data traffic in the new generation of technology. We cannot assure you that these investments
would successfully address the issues resulting from the substantial increases in data traffic or otherwise achieve the
desired outcomes.
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We may suffer damage to our reputation and financial losses due to communications fraud carried out on our
network.

Communications fraud in Mainland China poses a risk to our business. As we provide connections to the network and
host websites for customers and develop Internet content and applications, we may be perceived as being associated
with the content distributed through our network or displayed on websites that we host. If communications fraud is
committed over our network, we may incur liability as a result of the inadequacy in our measures to prevent such

fraud under relevant PRC laws and regulations, including but not limited to the Announcement on Preventing and
Cracking Down on Telecom and Internet Frauds jointly released by the Supreme People s Court, the Supreme People s
Procuratorate, the Ministry of Public Security, the MIIT, the People s Bank of China and the China Banking
Regulatory Commission on September 23, 2016, the Implementation Opinions on the Work of Further Prevention and
Crack Down on Communications Fraud issued by the MIIT on November 7, 2016 and the Opinions on Several Issues
concerning the Application of Law to the Handling of Criminal Cases Involving Telecom and Internet Frauds jointly
released by the Supreme People s Court, the Supreme People s Procuratorate and the Ministry of Public Security on
December 19, 2016. We have carried out various technical and administrative measures to control and prevent such
fraud. For example, we have implemented the real-name registration system for our customers in accordance with the
requirements of government authorities, developed a number of anti-fraud systems to detect and intercept fraud calls,
spam SMS and smartphone malware, refined our customer service to facilitate the instant reporting of fraud, and
strengthened the protection of customers personal data from unauthorized access and leakage. See Item 4. Information
on the Company Business Overview Sales and Customer Services  Service Quality. However, we cannot and do not
screen all of the information distributed through our network or websites. There is no assurance that our measures to
prevent or detect fraud will work effectively. Litigations arising from the claims of communications fraud have been
brought against other providers of online services in the past. Regardless of the merits of the litigations, they can be
costly to defend, divert management resources and attention, which could in turn damage our reputation and have an
adverse effect on our business and results of operations.

We face risks relating to our acquisitions, investments and specialized subsidiaries.

We made acquisitions of and hold investments in other entities, with some of which we also established contractual
arrangements such as the strategic cooperation. Such investments and acquisitions include our equity interest in

Shanghai Pudong Development Bank, or SPD Bank, China Tower, IFLYTEK CO., LTD., or IFLYTEK, True
Corporation Public Company Limited, or True Corporation and China Mobile Innovative Business Fund (Shenzhen)
Partnership (Limited Partnership), or China Mobile Fund, ShiJinShi Credit Information Services Co. Ltd., our joint
venture with China Merchants Group, ChannelSoft (Beijing) Technology Co., Ltd., or ChannelSoft, and Xiaomi
Corporation, or Xiaomi, and our acquisitions of business and assets of China Tietong, see Item 4. Information on the
Company Business Overview Investments and Acquisitions. In the future, we may pursue additional acquisitions or
otherwise make new investments in other business areas as such opportunities arise.

Furthermore, we have established certain subsidiaries to carry out specialized operations, such as China Mobile
Financial Technology Company Limited, or China Mobile FinTech, China Mobile Group Device Company Limited,
or China Mobile Device, China Mobile International Limited, or China Mobile International, China Mobile IoT
Company Limited, China Mobile Online Services Co., Ltd., China Mobile (Suzhou) Software Technology Co., Ltd.,
China Mobile (Hangzhou) Information Technology Company Limited, MIGU Co., Ltd., or MIGU, China Mobile
Internet Company Limited and China Mobile Investment Holdings Co., Ltd., or CMI Holdings. We expect to further
enhance our operational efficiency by establishing other subsidiaries that operate certain other aspects of our
businesses in accordance with our business development strategies.
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We cannot assure you that our abovementioned investments will achieve the desired level of return, or that any
strategic cooperation and integration will produce the expected benefits, if at all. The profitability of entities held by
us is impacted to some extent by macroeconomic conditions and changes in monetary and fiscal policies in the
countries and regions in which they operate. Moreover, if we encounter difficulties in carrying out our cooperation
with our strategic cooperation partners or the integration with the target companies we acquired, the prospects of
relevant business operations may be materially and adversely affected. In addition, we cannot assure you that the
business model of each of the entities we held would be sustainable, and the expected benefits from our investment in
networks, licenses and new technologies may not be realized.
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Any failure to achieve and maintain effective internal controls could have a material adverse effect on our
reputation, business, results of operations and the market prices of our shares and ADSs.

Effective internal controls are necessary for us to provide reasonable assurance with respect to our financial reports

and to prevent fraud. We are required to comply with various Hong Kong and U.S. laws, rules and regulations on
internal controls, including the Sarbanes-Oxley Act of 2002. In particular, Section 404 of the Sarbanes-Oxley Act of
2002 requires that we include a report of management on our internal control over financial reporting in our annual
reports on Form 20-F that contains an assessment by our management of the effectiveness of our internal control over
financial reporting. In addition, our independent registered public accounting firm must issue an auditor s report on the
effectiveness of our internal control over financial reporting.

Internal controls may not prevent or detect misstatements because of their inherent limitations, including the
possibility of human error, the circumvention or overriding of controls, or fraud. In addition, projections of any
evaluation of the effectiveness of our internal control over financial reporting to future periods are subject to the risk
that controls may become inadequate because of changes in operating conditions or a deterioration in the degree of
compliance with our policies or procedures. As a result, even effective internal controls are able to provide only
reasonable assurance with respect to the preparation and fair presentation of financial statements. If we fail to maintain
the adequacy of our internal control over financial reporting, our management may not be able to conclude on an
ongoing basis that we have effective internal control over financial reporting. Moreover, even if our management
concludes that our internal control over financial reporting is effective, our independent registered public accounting
firm may disagree. If our independent registered public accounting firm is not satisfied with our internal control over
financial reporting or the level at which our controls are designed or operated, or if the independent registered public
accounting firm interprets the requirements, rules or regulations differently from us, it may decline to express an
opinion on the effectiveness of our internal control over financial reporting or may issue an adverse opinion. Any of
these possible outcomes could result in a loss of investor confidence in the reliability of our consolidated financial
statements, which could cause the market prices of our ordinary shares and ADSs to decline significantly. In addition,
any deficiency in our internal control over financial reporting could expose us to increased risk of fraud or misuse of
corporate assets and subject us to potential delisting from the New York Stock Exchange, regulatory investigations
and civil or criminal sanctions.

Some employee misconduct, including misconduct by senior management, may not be detected or prevented in a
timely manner, and such misconduct may damage our reputation and cause the trading price of our ordinary
shares and ADSs to decrease significantly.

Certain management personnel of certain subsidiaries of our Company were alleged to have engaged in unlawful
conduct in recent periods. Such allegations of unlawful conduct include the acceptance of bribes. While some of these
incidents are still under investigation, we believe that such management misconduct are isolated incidents resulting
from individual misconduct.

In order to further strengthen our internal system and policies for detecting and preventing similar and other
misconduct, we have re-examined our policies and procedures and have implemented additional operational measures.
In particular, with respect to our business cooperation arrangements with third parties, we have adjusted the model of
business cooperation and have implemented more stringent policies and processes. These efforts are expected to
reduce the probability of third parties engaging in improper business relationships with our employees. We have also
further expanded the type of equipment, products and services that are subject to centralized procurement.
Furthermore, we have implemented a rotation policy under which the management of our major operating subsidiaries
will rotate among different subsidiaries every few years. In addition, we have revised our policy in relation to, and
strengthened control over, the material investment projects. We have also provided ongoing compliance and ethics
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trainings to our employees.

As described above, we have taken various measures to prevent employee misconduct. We cannot assure you,
however, that all misconducts or allegations of misconduct by our management and staff can be detected or prevented
in a timely manner. If various measures we have taken prove ineffective in preventing employee misconduct, our
reputation may be severely harmed, and the trading price of our ordinary shares and ADSs could decrease
significantly.
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Our success depends on the continued services of our senior management team and other qualified employees.

Our continued success and growth depends on our ability to identify, hire, train and retain suitably skilled and
qualified employees, including management personnel, with relevant professional skills. The services of our directors
and members of senior management are essential to our success and future growth. The loss of a significant number of
our directors and senior management could have a material adverse effect on our business if we are unable to find
suitable replacements in a timely manner. We also face fierce competitions with other telecommunication operators
and technology companies in hiring and retaining qualified employees or other talents with skills tailored to our
development. Therefore, we cannot assure you that we will always be able to attract and retain our desired personnel,
and any failure to recruit and retain the necessary management personnel and other key personnel for our operations
could have a material adverse impact on our business and results of operations.

We are controlled by CMCC, which may not always act in our best interest.

As of March 31, 2019, CMCC indirectly owned approximately 72.72% of our outstanding shares. Accordingly,
CMCC is, and will be, able to (i) nominate substantially all of the members of our board of directors and, in turn,
indirectly influence the selection of our senior management; (ii) control the timing and amount of our dividend
payments; and (iii) otherwise control or influence actions that require approvals of our shareholders.

The interests of CMCC as our ultimate controlling person may conflict with the interests of our minority shareholders.
In particular, CMCC may take actions with respect to our business that may not be in our other shareholders best
interest.

In addition, CMCC provides our operating subsidiaries in Mainland China with services that are necessary for our
business activities. See Item 5. Operating and Financial Review and Prospects Overview of Our Operations Our
Operating Arrangements with CMCC Have Affected and May Continue to Affect Our Financial Results. Furthermore,
we operate our 3G and 4G businesses pursuant to arrangements with CMCC, which was granted licenses by the PRC
government to operate a 3G business based on TD-SCDMA technology and a 4G business based on TD-LTE
technology and LTE FDD technology. The interests of CMCC as the provider of these services to our operating
subsidiaries in Mainland China may conflict with the interests of us or our other shareholders.

Our future network capacity growth may be constrained by the frequency spectrum available to us.

Mobile network capacity is to a certain extent limited by the amount of frequency spectrum available for its use. Since
the MIIT controls the allocation of frequency spectrum to mobile operators in Mainland China, the capacity of our
mobile network is limited by the amount of spectrum that the MIIT allocates to ou